SOUTH DAKOTA BOARD OF REGENTS
Academic and Student Affairs
AGENDA ITEM: 9 – J
DATE: June 27-29, 2017
******************************************************************************
SUBJECT:

e-Text Pilot Results and Recommendation

During their January 2017 meeting AAC discussed the current status of a pilot of two etext platforms (RedShelf and VitalSource) underway during the 2017SP term being conducted by
the e-Materials Committee. The pilot was necessitated as part of a larger conversation with major
publishers to put agreements in place to facilitate the use of publishers’ e-materials in D2L by
instructors at all SDBOR institutions, with the goal of having these agreements in place at the
system level to cover use by campuses. That pilot was conducted with the following courses,
representing each institution, and managed by three system leads1:
Table 1 – Pilot Courses/Instructors
Inst.

instructor

platform

course

course name

BHSU

Woodle, Annie

RedShelf

MCOM 151 B605

Intro to Mass Comm

DSU

Mydland, Gabe

VitalSource EPSY 210 D20

Lifespan Development

DSU

Mydland, Gabe

RedShelf

Lifespan Development

NSU

Francom, Gregory

VitalSource ELRN 750 N800T

NSU

Francom, Gregory

Digital Learning Tools and
VitalSource ELRN 4/500 N800T Resources

Rausch, Scott;
SDSMT Baghsorkhi, Sina

EPSY 210 D30

Teaching and Learning with
Digital Technology

RedShelf

EE 4/547
M001/M840T*

Advanced Power Systems

SDSU

Rausch, Scott;
Ni, Zhen

RedShelf

EE 492 S01*

Advanced Power Systems

SDSU

Ahmed, Patricia

RedShelf

SOC 307 S01

Research Methods

USD

Birkeland, Kathryn

VitalSource ECON 330 U820T

Money & Banking

(*while EE 4/547 & EE 492 S01 were listed as pilots, none of the students ultimately accessed their etexts during the add/drop period, and none filled out surveys)

1

Eric Mosterd, Regents Fellow for e-Education Initiatives, AAC; Ruth Peters, Project Manager, RIS; Derek
Peterson, Director of Business & Auxiliary Operations, SDSU
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During the course of the pilot, students were twice asked to complete surveys regarding
their experience. The first survey was conducted shortly after the start of the semester, in order to
gauge their initial perceptions, and the last survey was conducted after Easter break, and focused
more on reflective questions. Instructors, too, were asked to complete a survey to gauge their
experience; however, with only five instructors actively participating in the pilot, and with four
responding to the survey, it was difficult to ascertain accurate sentiment.
Recommendation
After evaluating: 1) student feedback (see Attachment I); 2) instructor feedback (see
Attachment II); 3) interaction with the e-text platform vendors; and 4) overall functionality of the
platforms, the e-Materials Committee recommended the system use of the VitalSource e-text
platform. While neither platform greatly outperformed the other--each had some strengths and
weaknesses--and while both companies were easy to work with, the committee arrived at this
recommendation for the following reasons:
● In general, student perceptions of VitalSource were higher than RedShelf;
specifically, students tended to have higher satisfaction--by at least 10% in most
cases--with specific functionality of VitalSource when compared to RedShelf
● VitalSource’s offline functionality worked better than RedShelf’s
● VitalSource recently announced an acquisition of Verba, which could be beneficial
as we move forward with e-text and e-material adoptions
The committee also recommends that VitalSource serve as the sole e-text delivery platform
for the BOR, in order to provide a unified e-text experience for all users. This will also allow
institutions to consolidate support resources. VitalSource can also be used by instructors to selfpublish materials for students to access, so instructors do not need to adopt third-party content or
platforms to deliver such content (i.e. self-created content, OERs, etc.). Finally, whether using
publisher or self-published material, VitalSource takes steps to ensure that the material is
compliant with current accessibility standards. Considering this information, during the May 2017
AAC meeting the council supported the recommendation from the e-Materials Committee.
Next Steps
Once VitalSource was approved by AAC, the e-Materials Committee began work to
complete final integration into D2L. The bulk of the effort will be to complete agreements with
the major publishers (Cengage, Elsevier, Macmillan, McGraw-Hill, Pearson, W. W. Norton,
Wiley; others will be completed after these) and to establish an e-text adoption timeline for
instructors, so business offices have time to bill students. The committee will also work with
VitalSource on a number of fronts with a goal to have each of the following features in place for
Fall 2017:
● establishing the federally-required opt-out process
● the development of final documentation and training for students and instructors
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● integrating the platform and into university processes for book adoption, billing,
refunds up to the 60% date, etc.
Remaining Challenges
The pilot highlighted a number of challenges that will need to be addressed. First, student
demand for e-texts is limited. Fewer than half of the pilot students would recommend an e-text to
their friends. The latest data from EDUCAUSE shows that, nationally, only 40% of students want
more use of e-texts. The single most effective way to change this perception is to demonstrate the
significant price discounts that e-texts offer. Second, getting student/faculty buy-in to get the
volume needed for attractive pricing will be necessary. In order to get attractive pricing, we need
to drive e-text adoption; however, as illustrated by the survey, cost is one of the most important
consideration for students when purchasing books--electronic or print--and in order to get
attractive pricing, we need volume. So, it is a bit of a chicken-and-egg scenario: in order for one
to happen, the other needs to come first. Third, pricing--with bookstore markups--that complies
with federal regulations will need to occur. Related to the previous challenge, the prices for e-texts
need to include a markup for the bookstores. With this markup included, per federal regulations
(34 CFR 668.164 paragraph (c)(2)(i)(a)), the price must to be “below competitive market rates.”
This was one of the reasons that the cost of the pilot was covered by the BOR office, as it was not
certain, given the short timeline of implementing the pilot, that it would be possible to negotiate
such pricing. Finally, establishing and communicating a timeline for faculty adoption of e-texts
will need to be coordinated. Because students will be billed directly for e-texts adopted by their
courses, this adoption will need to take place before bills are sent out. That being the case, the
system will need to develop a timeline to manage the adoption, and may need to set a cutoff date,
after which direct billing will not be available.
Background
RIS was receiving numerous requests from institutions for e-material integration into D2L
for publisher-provided material. In order to streamline the process, the BOR decided that it would
best serve the system if system-level agreements were established with the publishers to cover
these integrations. To that end, the e-Materials Committee was established, with representatives
from AAC, BAC, and TAC. The committee had two goals:
1. as stated above, establish blanket agreements to easily allow instructors/departments to use
publisher integrations within D2L (via SSO) with little or no intervention by RIS/BOR
2. establish a direct billing process to eliminate the need to use codes bundled with textbooks
In March of 2016, the committee engaged with the following publishers to establish such
agreements with Cengage, Elsevier, McGraw-Hill, Pearson, W. W. Norton & Wiley. Nearly every
publisher asked the same first question: “What is your e-text platform?” While the system had
reviewed e-text platforms just a few years ago--CourseLoad and CourseSmart--the system decided
to not move forward with either. Many of the publishers recommended VitalSource--which had
acquired CourseSmart--as their preferred platform, but also indicated that they would be more than
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willing to work with the other major provider, RedShelf--with which a number of the institutions’
bookstores had a relationship.
So, why were the publishers pushing for e-texts? There are a number of benefits for everyone, but
the main driver is likely financial:
Advantages for publishers:
● direct billing for e-texts provides a steady revenue source
● obviously, with e-texts, there is reduced inventory management
● e-texts effectively eliminate the used book market
● it is easier to manage updates/revisions to e-texts
Advantages for bookstores:
● no more bundled/printed codes
● reduced inventory management (returns)
● still receive markup on e-texts
Advantages for institutions:
● common billing
● common platform for support
● scale/volume can net attractive pricing, thus reducing cost of education
Advantages for students:
● first day access--or earlier--to e-text
● e-texts can be more functional and interactive
● e-texts are cheaper, especially at volume
● with one of the platforms (VitalSource), students can keep e-texts indefinitely
Advantages for instructors:
● instant access once adopted
● students have first-day access
● detailed analytics on e-text usage for class
Because of the pervasiveness of the question, the committee decided that the next step
needed to be a review of the two platforms, so each were invited to the University Center in Sioux
Falls to provide demos. Neither came away as a clear “winner:” RedShelf’s presentation was
better received by students, and their existing relationship with bookstores was a benefit, but
VitalSource had technical and business advantages, as well as an existing partnership with Barnes
and Noble College (USD). Ultimately, AAC and TAC decided to do a pilot of both. Institutions
were asked to identify courses and instructors to participate in the pilot, and by late November of
2016, the list of pilot courses/instructors was complete (see Table 1 above). Throughout the month
of December (2016), the instructors received individual training by support personnel from their
designated e-text platform. The vendors also provided a number of resources that were made
available to the instructors, via a repository in D2L, to share with their students. Finally, with
input from the pilot instructors, the committee drafted the welcome letter in Attachment III, which
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was provided to instructors to send to their students. Despite an aggressive timeline, and with the
assistance of the e-text platform vendors, the committee was able to:
●
●
●
●

negotiate prices with publishers (largely through the e-text vendors)
set up SSO integration for pilot courses in D2L
establish direct billing
launch the pilot with few technical issues
○ most resolved very quickly

Because of these factors, and a few other reasons, the BOR office ultimately covered the cost of
the e-text for students.
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Student Survey Results
The first survey was administered to pilot students three weeks into the pilot. Each
platform received forty-nine responses, out of a total of 179 students, for a response rate of 55%.
NOTE: no students of the SDSMT/SDSU Advanced Power Systems course submitted responses,
so if these students are excluded, the response rate is even higher.
While following infographic summarizes the results:
https://magic.piktochart.com/output/19837456-2017sp-e-text-pilot-survey
overall, 53% of pilot students had a positive impression of e-texts. Broken down by platform,
51% of RedShelf pilot students had a positive impression of e-texts, which was slightly lower
than the 55% of VitalSource students who had a positive impression.
That said, when looking at the extremes of the scale, a quarter of the VS students gave the
platform the highest satisfaction (9), with about an eighth of the RS students doing the same. When
graphed, the RedShelf ratings tend to gravitate more toward the neutral to slight satisfaction,
whereas the VitalSource ratings tend to favor higher satisfaction:

FIGURE 1 - Platform Satisfaction by Satisfaction Rating
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Students were then asked a series of perception questions, as listed in the table below:
TABLE 2 – Three-Week Survey Student Perceptions Net Agreement
RedShelf

VitalSource

85.71%

83.67%

The e-text was too difficult to use.

-71.43%

-59.18%

I found the e-text more functional than a printed textbook.

-55.10%

-46.94%

I would prefer to use a printed textbook.

61.22%

63.27%

I found the e-text more interactive than a printed textbook.

42.86%

48.98%

My instructor has actively made use of the e-text in the course.

59.18%

73.47%

Overall, I have a positive impression of e-texts.

51.02%

55.10%

Question
It was easy to access the e-text for my course.

(note: a negative value represents disagreement)

Notes:
● overall, more RedShelf users reported that the e-text was easier to use than VitalSource
users (~12%)
● more RedShelf users disagreed that the e-text was more functional than a printed text, when
compared to VitalSource user (~8%)
● VitalSource users found the e-text to be more interactive than a textbook (~6%)
● approximately three-quarters of VitalSource users reported that their instructors
had actively made use of the e-text in class, compared to less than two-thirds of
RedShelf users; this is likely a contributing factor to students’ overall perception of
VitalSource, which, again, was slightly higher than RedShelf
Fourteen weeks into the semester, the students were asked to complete a similar survey,
but were also asked to rank their satisfaction with the tools. Furthermore, they were asked
additional reflective questions as well (see Attachment II for the survey device).
Overall, users of VitalSource reported a 63% net satisfaction with the platform. RedShelf
users reported a slightly lower net satisfaction of 59%. For both platforms, this went up about
8% from the three-week survey.
Based on the committee’s research, and research published by EDUCAUSE and other sources,
cost is a primary factor when students consider purchasing textbooks. The committee felt it was
important to ask a number of questions regarding this, as the costs for the pilot were ultimately
covered by the BOR. To that end, the second survey asked students: Considering the cost
savings of e-texts vs. textbooks, use the slider to show your preference of purchasing a $50 etext vs. a $100 textbook. Overall, students seemed receptive of the savings of e-texts, and
RedShelf students were slightly more receptive than VitalSource students:
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TABLE 3 – Student Preference of e-Text vs. Textbook Based on Cost
platform

min

max

mean

stddev

RedShelf

-100

100

-32.96

56.59

VitalSource

-100

100

-23.38

72.3

(note: scale of -100 to 100 with a slider, so the more negative the number, the more their
preference of the e-text option)

Like the three-week survey, students again were asked general perception questions:
TABLE 4 – Final Survey Student Perceptions Net Agreement
RedShelf VitalSource
net agree. net agree. Comments

Question
It was easy to access the e-text for my course.

72.41%

74.42% users found VS slightly easier
to access

The e-text was too difficult to use.

-53.57%

-55.81% users found VS slightly less
difficult to use

I found the e-text more functional than a
printed textbook.

-41.38%

-44.19% users found RS to be more
slightly more functional

I would prefer to use a printed textbook.

62.07%

58.14% more RS users prefer a printed
text

I found the e-text more interactive than a
printed textbook.

41.38%

48.84% more VS users agreed e-text
more interactive

The e-text was not as convenient as a printed
textbook.

-20.69%

-45.24% significantly more RS users
found the e-text less
convenient

The e-text had a positive impact on my learning.

31.03%

39.53% more VS users reported e-text
had a higher impact on their
learning

I spent about the same amount of time reading
the e-text as I would have spent reading a
printed textbook.

-34.48%

-51.16% significantly more VS users
reported spending less reading
the e-text vs. textbook

My instructor has actively made use of the etext in the course.

58.62%

67.44% VS users reported instructors
making more use of VS

I would recommend using an e-text to my
friends or classmates.

41.38%

44.19% though net agreement slightly
favored VS, 35% of VS had a
net disagreement with this
statement

Cost is the most important factor when I
purchase a book for class, regardless of the
format (printed or e-text) or condition (new,
used, or rental) of the book.

55.17%

58.14% cost was a slightly higher
consideration of VS users

(note: a negative value represents disagreement)

8
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It is important to note that fewer than half of students would recommend an e-text to their
friends. This aligns with what the annual EDUCAUSE ECAR Student & IT surveys have been
reporting for the past four years. While the trend has increased in terms of the number of
students using e-texts, it has been fairly consistent in that fewer than half of students want more
use of e-texts:

FIGURE 2 – EDUCAUSE Student & IT Surveys, 2014 (left) and 2015 (right)

The graph above are from the 2014 and 2015 surveys, and indicate that fewer than half of students
want more use of e-texts. For 2013, 47% of students desired more use of e-texts. For 2016, only
about 40% of students want more use of e-texts, so the trend seems to be going downward.
Here’s a relevant note from the 2013 survey summary:
According to a recent ECAR/Internet2 e-text evaluation project, the cost of textbooks was the most important
value driver for e-textbooks, but cost-savings potential did not trump functionality when it came to student
use of e-text for coursework. “Students appreciated the greater portability of e-textbooks and the fact that
their textbooks were more conveniently available. However, students’ frustrations using their devices to
access e-textbooks outweighed their appreciation. The segregation of content in a textbook platform system
from the learning management system as well as from students’ primary devices was inconvenient and
frustrating to many students.”

Some of the same sentiment reflected in the 2013 survey was expressed by students during the
SDBOR pilot.

ATTACHMENT I

10

When the perceptions from the final survey are compared to those in the three-week survey:
● Ease of access perceptions went down, as the semester progressed. This could mean that
the definition simply changed from “clicking on the link to get into my e-text” to something
like “get access to the areas of the e-text I needed” (e.g. where I left off), etc.
● Interestingly, as the semester progressed, students seemed to find the e-texts more difficult
to use, as the disagreement went up approximately 10%, which seems counter to the
expectation that, in general, technology should get easier to use the more it is used.
● Perception of the functionality of the e-text doubled for RedShelf, and went down for
VitalSource.
● Perception of students wanting a printed text, versus an e-text, stayed about the same for
RedShelf, but went down for VitalSource.
● Perception of interactivity of the e-text stayed about the same.
● Perception of instructors actively making use of the e-text stayed about the same for
RedShelf, but went down slightly for VitalSource.
● Overall, perceptions of e-texts went up as the pilot progressed (approximately 7% for each).
Tool usage—save for searching—tended to favor VitalSource for the top five tools/functions
(actually six, due to a tie):
TABLE 5 – Tool Usage and Satisfaction by Platform
Rank

Tool/Function

% student
using tool

RedShelf
VitalSource
net satisfaction net satisfaction

1 highlighted terms/sections

72.58%

75%

96%

2 searched for terms within the e-text

69.35%

100%

81%

3 bookmarked pages

29.03%

88%

100%

4 added notes/comments to a page

25.81%

86%

100%

T5 printed pages from the e-text

19.35%

67%

67%

T5 read the e-text offline

19.35%

67%

100%

One note: only three students reported using the off-line function of RedShelf, so the results are a
bit skewed. This may indicate that the RedShelf users did not use this functionality, as it was not
as streamlined as VitalSource’s approach.
In terms of technical issues, RedShelf only had one user reporting problems, where twelve
students reported having problems with VitalSource. Interestingly, two-thirds of students
reporting problems with VitalSource never sought out assistance. Reading through the comments
in this sections seems to indicate that most of these issues were fairly minor, so this may be why
students did not seek out assistance:
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● I couldn't access my e-text at first, but USD technical team helped resolve the issue.
● When I attempted to use the scroll bar, the page moved extremely quickly. Particularly, at
towards the end of the "segment" of reading, the page would go crazy and I would end up
back at the top of the segment.
● Freezing
● I was asked multiple times to login in even though I saved my password. I had a tough time
remembering what my password was.
● Mobile compatibility. Unable to read offline
● When I first downloaded the app the book expired on a certain date. After that date I wasn't
able to access it. After a couple of weeks I was all of a sudden able to access it. l would
also adjust the margins of the contents listed on the side on the app on my computer and
then it would be glitchy when I tried to extend the side piece back out.
● Too slow
● Highlighter
● Didn't work with my mac
● I couldn't view the book offline or through another computer.

ATTACHMENT II

12

Instructor Survey Results
With only six pilot instructors--four of whom completed the survey; two for each platform--it is
difficult to draw comparisons between the platforms. The results are posted here for the sake of
completeness, but the committee more strongly considered the student feedback for the pilot.
In terms of overall satisfaction, RedShelf had higher instructor satisfaction, with a mean of eight
(responses of nine and seven), vs. VitalSource’s mean overall satisfaction of 5.5 (responses of six
and five). While RedShelf’s mean was significantly higher, with only four responses, not much
weight can be put into the results.
Instructors were asked the same general perception questions asked of students. Again, with only
four responses, it is difficult to reliably determine instructor sentiment, but overall, sentiment was
generally higher for RedShelf:
TABLE 6 – Instructor Perceptions Net Agreement
RS net
VS net
agreement agreement

Question
It was easy for me to access the e-text for my course.

100%

100%

It was easy for my students to access the e-text for my course.

100%

50%

I found the e-text more functional than a printed textbook.

100%

50%

50%

0%

I found the e-text more interactive than a printed textbook.

100%

50%

My students used the e-text at least as much as they would have used a printed text.

-50%

100%

In the future, I will likely give my students the option to use an e-text.

100%

100%

-100%

-100%

0%

-50%

100%

100%

My students would prefer to use a printed textbook.

I would NOT recommend using an e-text to my colleagues.
The e-text had a positive impact on the teaching and learning in my class.
I consider the cost of the book when adopting it for my class.
(note: a negative value represents disagreement)
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Like students, instructors were also asked what tools within the e-text platform they had utilized
during the pilot, as well as their perception of the functionality of each tool they had used. Given
the number of responses, there was no significant difference between RedShelf and VitalSource:

TABLE 7 – Instructor Satisfaction with e-Text Tools
RedShelf sat. mean
(n = 2)

Answer
highlighted terms/sections

VitalSource sat. mean
(n=2)

5 (5,5)

n/a

4.5 (5,4)

4.5 (5,4)

bookmarked pages

5

3

printed pages from the e-text

5

n/a

added notes/comments to a page

5

4

text-to-voice (having e-text read back to you)

5

n/a

read the e-text offline

5

4

n/a

4

searched for terms within the e-text

changed the font size or color

(note: values in parenthesis are the instructors rated the tool)

With respect to technical problems, only one of the four instructors--one piloting VitalSource-reported students having a problem: “Some students ended up with two log-ins. A couple of them
needed to download the book again even though it should have been available offline.” The
instructor reported that the issue was resolved by VitalSource.
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Student e-Text Pilot Welcome Letter
Greetings:
This is to inform you that a course you are taking this semester, [insert course here], will be participating
in a pilot of the platform called [RedShelf or VitalSource]. During this pilot, instead of using a traditional,
printed textbook with the course, you will be using an electronic text (e-text) instead.
There are a number of benefits to using an e-text:
●
●
●
●
●
●
●

●
●
●
●

E-texts are typically cheaper than textbooks.
Obviously, there are no big, heavy textbooks to lug around
You get instant access to the e-text, so you do not need to worry about shipping, stores being out
of stock, etc.
You can access your e-text on any PC or Mac, and/or on most mobile devices (Android or iOS).
E-texts can also be downloaded for offline access, so you literally can take them everywhere.
You can search through the e-text to quickly find information.
Like a printed text, you can add bookmarks, highlight text, make notes, etc., but unlike a printed
text, you can:
○ easily search through your notes, and even make flashcards based on your notes or terms
from the book
○ share your notes with your peers; your instructor can even share his/her notes with you
E-texts can have interactive content, like videos, self-assessment quizzes, etc.
E-texts are more accessible than printed texts; you can adjust font sizes, have the book read back
to you, etc.
E-texts are more environmentally friendly, as they require no paper to produce, are not shipped
to stores, etc.
E-texts can be updated by the publishers to add additional content, revised existing content, fix
problems, etc.

There are some disadvantages of using an e-text:
●
●
●
●
●

Obviously, e-texts are not physical, so you lose the tactile feel of a textbook; however, most allow
you to print off a set number of pages for easier reference.
E-texts require some sort of computer or device to access. Depending on the device, reading on
the device’s screen may cause more strain than reading a textbook.
E-texts are typically only available for a defined duration (e.g. 180 or 365 days), though some allow
perpetual access. This varies depending on the platform or publisher.
E-texts cannot be sold back like used books.
While viewable on many devices, e-texts typically do not work on e-readers (e.g. Kindles, Nooks,
Kobos, etc.)

The SDBOR hopes to gauge student perceptions of e-texts, with respect to the advantages and
disadvantages stated above, as well as evaluate the merits of each e-text platform. To that end, the
SDBOR will be covering the costs of the e-texts for the pilot. In exchange for this, the SDBOR will be
sending out periodic surveys to get your feedback, which will typically take less than ten minutes to
complete. Your feedback will not only help to shape the outcome of the pilot, but will have an impact on
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all students attending SDBOR universities.
IMPORTANT: to initially access your e-text, you must log into your course via Desire2Learn. Once you
have set up access to your e-text, you can access it via your D2L course, or directly via the platform’s
website or app, if available.
Thank you for your participation in the 2017SP e-Text Pilot!
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Final Survey Device
NOTE: the first survey was very similar to the final survey, with the exception that students
were not asked to rate their satisfaction of the tools they had used.
2017SP e-Text Pilot: Final Survey
Q2 Thank you for taking the time to complete this survey regarding your experience with using one of the e-text
platforms the SDBOR is piloting. Your feedback will not only help to shape the outcome of the pilot, but will have an
impact on all students attending SDBOR universities. This survey will seek input regarding your impressions and
experience using the e-text platform during the 2017SP semester pilot, and should take no more than ten minutes to
complete.
Q14 Prior to this course, please rate your experience level with using e-texts or ebooks.
1 (1)
2 (2)
3 (3)
4 (4)
5 (5)
6 (6)
7 (7)
Little/No
Experien
❍
❍
❍
❍
❍
❍
❍
ce:Very
Experien
ced (1)

Q37 Given your experience in the pilot, please rate your overall satisfaction with e-texts.
1 (1)
2 (2)
3 (3)
4 (4)
5 (5)
6 (6)
7 (7)
Very
Dissatisfi
❍
❍
❍
❍
❍
❍
❍
ed:Very
Satisfied
(1)

8 (8)

9 (9)

❍

❍

8 (8)

9 (9)

❍

❍

Q38 Please feel free to share any comments regarding your selections above:
Q18 Considering the cost savings of e-texts vs. textbooks, use the slider to show your preference of purchasing an etext vs. a textbook. The closer you move the slider to one of the options, the stronger your preference is indicated for
that option.
______ (11)
Q19 Please feel free to share any comments regarding your preference above:
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Q4 Please carefully read and rate your level of agreement with the following statements:
Strongly
Neither agree
Disagree (2)
Agree (4)
Disagree (1)
nor disagree (3)
It was easy to
access the e-text
❍
❍
❍
❍
for my course.
(1)
The e-text was
❍
❍
❍
❍
too difficult to
use. (2)
I found the e-text
more functional
❍
❍
❍
❍
than a printed
textbook. (3)
I would prefer to
❍
❍
❍
❍
use a printed
textbook. (4)
I found the e-text
more interactive
❍
❍
❍
❍
than a printed
textbook. (5)
The e-text was
not as
❍
❍
❍
❍
convenient as a
printed textbook.
(9)
The e-text had a
positive impact
❍
❍
❍
❍
on my learning.
(10)
I spent about the
same amount of
time reading the
❍
❍
❍
❍
e-text as I would
have spent
reading a printed
textbook. (11)
My instructor
has actively
❍
❍
❍
❍
made use of the
e-text in the
course. (6)
I would
recommend
❍
❍
❍
❍
using an e-text
to my friends or
classmates. (8)
Cost is the most
important factor
when I purchase
a book for class,
regardless of the
❍
❍
❍
❍
format (printed
or e-text) or
condition (new,
used, or rental)
of the book. (14)

17

Strongly agree
(5)
❍

❍

❍

❍

❍

❍

❍

❍

❍

❍

❍
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Q11 With what device do you typically use to access your e-text?
❍ a desktop/laptop computer (1)
❍ a tablet (e.g. iPad, Kindle, etc.) (2)
❍ a mobile phone (e.g. iPhone, Android phone, etc.) (3)
Q15 How do you usually access your e-text?
❍ via a web browser (e.g. Chrome, Safari, Firefox, Internet Explorer) (1)
❍ via the e-text platform's app (e.g. VitalSource's Bookshelf app) (2)
Q8 Which of the following functions have you performed with your e-text?(select all that apply)
❑ highlighted terms/sections (1)
❑ added notes/comments to a page (2)
❑ searched for terms within the e-text (3)
❑ created flashcards (4)
❑ created study guides (5)
❑ copied sections from the e-text into another document (6)
❑ read the e-text offline (7)
❑ drew lines/shapes on a page (8)
❑ printed pages from the e-text (9)
❑ changed the font size or color (10)
❑ shared notes with classmates (11)
❑ bookmarked pages (12)
❑ text-to-voice (having e-text read back to you) (14)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) highlighted
terms/sections Is Selected
Q20 please rate the ease of use of highlighting terms/sections
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) added
notes/comments to a page Is Selected
Q21 please rate the ease of use of adding notes/comments to a page
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) searched for terms
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within the e-text Is Selected
Q22 please rate the ease of use of searching for terms within the e-text
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) created flashcards
Is Selected
Q23 please rate the ease of use of creating flashcards
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) created study
guides Is Selected
Q25 please rate the ease of use of creating study guides
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) copied sections
from the e-text into another document Is Selected
Q26 please rate the ease of use of copying sections from the e-text into another document
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) read the e-text
offline Is Selected
Q27 please rate the ease of use of reading the e-text offline
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) read the e-text
offline Is Selected
Q33 please rate your agreement with the following statement: the amount of content made available offline was
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sufficient for my needs
❍ Strongly Disagree (1)
❍ Disagree (2)
❍ Neither agree nor disagree (3)
❍ Agree (4)
❍ Strongly Agree (5)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) drew lines/shapes
on a page Is Selected
Q28 please rate the ease of use of drawing lines/shapes on a page
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) printed pages from
the e-text Is Selected
Q29 please rate the ease of use of printing pages from the e-text
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) changed the font
size or color Is Selected
Q30 please rate the ease of use of changing the font size or color
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) shared notes with
classmates Is Selected
Q31 please rate the ease of use of sharing notes with classmates
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) bookmarked
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Q32 please rate the ease of use of bookmarked pages
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply) text-to-voice
(having e-text read back to you) Is Selected
Q34 please rate the ease of use of the text-to-voice feature (having the e-text read back to you)
❍ Extremely difficult (30)
❍ Somewhat difficult (31)
❍ Neither easy nor difficult (32)
❍ Somewhat easy (33)
❍ Extremely easy (34)
Display This Question:
If Which of the following functions have you performed with your e-text? (select all that apply)
q://QID10/SelectedChoicesCount Is Greater Than 0
Q34 Please feel free to share any comments regarding the functionality of your e-text below:
Q9 What have you liked best about your e-text experience?
Q10 What have you liked least about your e-text experience?
Q11 Please feel free to share any other comments about your e-text experience here:
Q11 Have you experienced any technical problems with your e-text?
❍ Yes (1)
❍ No (2)
Display This Question:
If Have you experienced any technical problems with your e-text? Yes Is Selected
Q10 Please describe the technical problem(s) you experienced with your e-text?
Display This Question:
If Have you experienced any technical problems with your e-text? Yes Is Selected
Q12 What support resources did you utilize?(select any that apply)
❑ I did not seek assistance (1)
❑ my instructor (2)
❑ support via the e-text platform (3)
❑ my institution's support help desk (4)
❑ other (5)
Display This Question:
If Have you experienced any technical problems with your e-text? Yes Is Selected
Q13 Were your technical problems resolved?
❍ Yes (1)
❍ No (2)
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Q6 What is your age? (Note: if you would prefer not to answer this question, please select "N/A.")
❍ N/A (1)
❍ Under 18 (2)
❍ 18 to 24 (3)
❍ 25 to 34 (4)
❍ 35 to 49 (5)
❍ 50 to 59 (6)
❍ 60 to 69 (7)
❍ 70 and up (8)
Q10 Please rate your overall experience level with technology:
1 (1)
2 (2)
3 (3)
4 (4)
5 (5)
Little/No
Experien
❍
❍
❍
❍
❍
ce:Very
Experien
ced (1)

6 (6)

7 (7)

8 (8)

9 (9)

❍

❍

❍

❍

