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EDFN 475 The Development of Human Relation Skills in Education 
 
 
Concepts addressed: 
Understanding the Influence of Individual Experiences, Talents, and Prior Learning, as well as 
Language, Culture, Family, and Community Values on Students' Learning; Communication 
Techniques; Types of Communications and Interactions that can Stimulate Discussion in Different 
ways for particular purposes; Major categories, advantages, and appropriate uses of instructional 
strategies; Role of School as a Resource to the Larger Community  
 
Cultural prejudice, bias, sexism, and how to overcome negative aspects in school settings, and 
developing human relation skills dealing with difficulties encountered between individuals with a 
focus on ethnic and racial sectors within the American society.  
 
Students should refer to the textbooks used in this course:  
 
Gollnick, D. & Chinn, P. (2002). Multicultural education in a pluralistic society. (6th edition). 
Merrill-Prentice Hall.  
 
Nieto, S. (2004). Affirming Diversity: The Sociopolitical Context of Multicultural Education (4th 
ed.). Pearson Education, Inc.  
 
Hooks, B. (1994). Teaching to Transgress: Education as the Practice of Freedom. New York, NY:  
Routledge. 
 
Key areas to review:  
 
Course content:  

• Values, lifestyles, contributions, and history of a pluralistic society  
• Commonalities and differences that separate people in the socialization process and diversity 

that exists as much within groups as between groups  
• Bias, prejudice and discrimination as learned behaviors  
• Impact of dehumanizing biases including but not limited to sexism, racism, prejudice, and 

discrimination, on interpersonal relations  
• Recognition of dehumanizing biases reflected in instructional materials  
• Instructional strategies to promote effective interaction and goal accomplishments through 

cooperative learning and group processes  
• Communication knowledge and skills to relate effectively with others Technology, 

opportunities for diversity in non-diverse classrooms  
• Development of awareness that all people have culture and should be validated and explored.  
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