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SINTE GLESKA UNIVERSITY 
 

PRINCIPLES OF LEARNING AND TEACHING: GRADES K-6 AND 7-12 
 

Communication Techniques 
 
• Basic, effective verbal and nonverbal communication techniques; the effect of 

cultural and gender differences on communication in the classroom 
 
Teachers must use basic, effective verbal and nonverbal communication techniques in the 
classroom and with parents and other professionals. Effective techniques include: 

• Learning about students’ backgrounds and home environments in order to get 
a clear picture of their activities, customs, values, and family makeup 

• Teachers must understand that verbal and nonverbal communication patterns 
will vary across cultural backgrounds; therefore, one must model respect for 
differences in 

• Language and dialect 
• Views about talking versus remaining silent 
• Appropriate eye contact 
• Understanding differences in personal space 
• The use of questioning in interaction patterns 
• Waiting versus interrupting 
• Private versus public performance 
• Competition versus competition 
• Views about teasing 
• World views 
 

The effect of cultural and gender differences on communication in the classroom has an 
impact on the success of students.  Teachers must: 

• Reflect on one’s own communication styles with males and females; what 
messages are we conveying? 

• Understand the environments within which their students live; acknowledge 
the strengths of families’ varying backgrounds 

• Educate themselves about students’ cultural backgrounds by taking 
coursework or getting involved in local community events 

• Work cooperatively with parents and primary caregivers to create a trusting 
relationship 

• Know the makeup of families and how culture plays a role in the family 
makeup; for example, grandmothers may be the primary caregivers 

• Use a variety of formats to stay in regular contact with parents; inform them 
of their child’s accomplishments and behaviors that may be inconsistent 

• Create a warm, nonjudgmental atmosphere when parents come to the 
classroom 

• Seek opportunities to get parents involved in their child’s education 
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• Make an extra effort to involve parents who are reluctant to come to the 
school 

• Understand the impact of socioeconomic status on learning – especially risk 
factors associated with poverty 

• Promote gender equity by 
• Using your knowledge of typical gender differences to create greater 

equity for males and females; do not form expectations about how males 
and females are “supposed to” perform 

• Becoming aware of gender stereotypes in textbooks and counteract such 
biases with instructional materials that portray both genders in a counter-
stereotypical fashion 

• Monitoring yourself to see if you  are unintentionally treating boys and 
girls differently 

 
 
Students preparing for the PRAXIS exam are encouraged to review the portfolio 
required for this course.  In addition, students should review their Student Teaching 
Internship portfolios, of which the artifacts are aligned with the INTASC Principles. 
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