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Concepts addressed: 
Methodology/teaching strategies: cooperative, simulation, competency-based, skill areas, group and 
individual, working with special-needs students, interactive computer software, selecting and/or 
determining standards for skilled and non-skilled subjects, assessments (including performance 
assessments); classroom management: recordkeeping, equipment safety, organizing and using 
classroom resources, managing classroom space and time; counseling in business education: 
orientation, career awareness, career exploration, preparation, employment information and trends; 
and student organizations: FBLA, PBL, DECA, Junior Achievement, Business Professionals of 
America  
 
Methodology/Teaching Strategies 
 
Teachers should plan for instruction using a systematic process that includes the following:  

1. The course syllabus outlines what the student will potentially learn, topics, policies and 
procedures of the class.  

2. Unit plans let students see what is going on in class for the next unit. It should be a 
"snapshot" of what will take place during the implementation of the unit. The unit plan is 
similar to a lesson plan, but more general  

3. Individual lesson plans are important to help the teacher teach each lesson more effectively. 
Lesson plans serve as a guide for the teacher or a substitute teacher. The parts to a lesson plan 
are the following:  

a. Header: Explains identifying information about the class such as times, location, and 
topic  

b. Lesson objectives: Lists objectives that relate to standards and indicates what students 
need to know  

c. Prerequisites to learning: Informs the students what basic understanding they have 
that fits into the topic  

d. Material and equipment: States the material the students and teacher will be using  
e. Attention-getter/Anticipatory set/Advance organizer: Attracts student's attention and 

assists the students in knowing what the lesson will be about and if they have prior 
knowledge on the subject.  

f. Instructional activities: Explains activities that are specific enough that a substitute 
teacher could go through the activities with little trouble  

g. Closing activity/Summary/Assessment/Evaluation: Summarizes or evaluates what the 
students learned from the lesson and also helps the students rehearse their knowledge  

h. Special needs accommodations: Explains how the lessons and classroom 
environments should be adjusted to meet special- needs students to give them a better 
education.  

 
Cooperative learning is the instructional use of small groups so that the students work together to 
maximize learning. Cooperative learning encourages students to work together to accomplish shared 
learning goals. To establish effective groups, suggestions for teachers include establishing 
heterogeneous groups, establishing group size, designating group work areas, designating specific 
group member responsibilities, providing clear directions, time constraints, rules, and procedures, 
minimizing exchange of information between groups, watching for conflict, encouraging praise and 
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rewarding group support. To foster group cooperation, students need to model good communication 
habits such as listening, speaking, being courteous, and allowing others to participate.  
 
Special Groups Teaches must be aware of the multiple intelligences and learning styles of students 
with disabilities or other special needs. Business teaches need to know about the assistive devices, 
technologies, and other resources that can be used to enhance delivery of instruction. Assistive tools 
such Braille and high-resolution monitors for the visually impaired, telecommunication devices for 
the deaf, speech digitizers and synthesizes, electronic writing tools, and text- and graphic-based software are 
just some of the types of tools that can help students with physical disabilities. Teaching strategies for 
special-needs students include multi-level instructions, activity-based learning, student-directed 
learning, multi-age classroom, and heterogeneous groups.  
 
Students for whom English is a second language need increased instructional time. Teachers need to 
understand how they learn and then design learning experiences that appeal to their learning styles. 
Teachers need to draw on the students' culture and involve parents and the community in school 
activities. Limited English Proficiency (LEP) students may benefit from additional time and from 
written instructions instead of oral instructions. Peer tutoring can also be helpful. LEP students 
benefit from maintaining journals to reflect on daily events. Business teachers should also use the 
Internet with email discussion groups for support material allowing students who speak the same 
language to communicate.  
 
Gifted students need a challenging learning environment. Gifted and talented students require more 
than longer assignments. These students need materials and interactions that offer greater intellectual 
rigor. For gifted students, the teacher should allow self-pacing, problem-solving inquiry, contract 
work, individual research, curriculum compacting, activities providing variety, and meaningful work 
for their cognitive level.  
 
Classroom Management 
 
Managing Classroom Space and Time Effective teachers manage the events in the classroom 
including the students' behavior. Teachers must establish a climate for effective learning and 
maintaining order in the classroom. Classroom control is an important element of classroom 
management. Managing the classroom space and time is essential for successful teaching. Effective 
classroom management occurs when a teacher prepares well-planned lessons, provides a supportive 
environment for learning, reinforces classroom procedures and rules, and deals quickly and firmly 
with distractions and inappropriate student behavior. Effective teachers maintain order in the 
classroom by being prepared, fair, and consistent. Teachers manage the classroom by  

(a) watching the entire class constantly,  
(b) moving around the classroom frequently and establishing eye contact with each student,  
(c) involving all students in the lesson even those unresponsive,  
(d) calling on student randomly,  
(e) checking on individual progress,  
(f) spending no more than 30 seconds attending to a student or a group of students 
(g) avoiding turning one's back to the class,  
(h) being alert to potential misbehavior,  
(i) redirecting students' attention before their behavior gets out of control, and  
(j) addressing the most serious infractions first, and knowing when to address less serious 

infractions by frowning or pointing.  
Teachers must plan the classroom management strategies by organizing the physical environment, 
communicating the classroom rules, reinforcing classroom procedures, developing a positive learning 
environment, and keeping students attentive and on task.  
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The physical environment of the class should be organized in such a sway that maximizes learning 
and minimizes disruptions. A sufficient number of tables or desk, chairs, computers, textbooks, and 
handouts should be in each classroom. The furniture in a classroom or technology lab should be 
placed where the teacher can easily observe all the students and the students can see the teacher. 
Students' desks usually face the teachers, although technology labs are often an exception. Computer 
desks or tables in a lab may be arranged in various configurations including an inverted V-shape with 
students facing the wall in order for the teacher to observe the students' computer screen. Swivel-type 
chairs allow the students to turn easily to face the front of the room when the teacher addresses them. 
Conventional classrooms without computers may be arranged in various configurations including 
placing tables and chairs in groups or pods to facilitate group work or learning centers. The teacher's 
desk may be placed either at the front or the back of the classroom depending on the type of class and 
the arrangement of students' desks.  
 
Counseling in Business Education  
 
Career Awareness and Exploration Work experiences can be integrated into the learning process in a 
variety of ways that includes apprenticeships, cooperative education, job-shadowing experiences, 
internships, and service learning. Apprenticeships combine work experience with related class 
instruction to foster development of the attitudes, knowledge, and skill needed for a trade. 
Cooperative education programs are school yearlong, part-time paid work experiences at training 
sites related to occupational areas of interest to the students. Job shadowing experiences are 
completed as career exploration activities where students shadow an employee in a company for a 
few days to learn about a specific occupational area. Internships are work experience activities where 
student can earn academic credit and mayor may not earn pay. Internships may take place near the 
end of formal coursework and provide students with opportunities to practice what they have learned. 
Service learning opportunities are where students participate in community service for extended 
periods of time to focus on fulfilling a community need.  
 
Work experience programs help students become aware of careers and help them explore possible 
career options. Businesses, the community, the student, and the school all benefit from work 
experience programs. The business benefits by providing input into developing the workforce, 
developing potential employees, portraying a positive image in the community, and developing 
positive workplace behaviors. The community benefits because of the greater linkages between 
school and work, better citizenship development and civic responsibility, encouragement of students 
to remain in school, and promotion of closer community/school relationships. The student benefits by 
fostering positive safety and work attitudes, providing the opportunity to apply what was learned in 
the related class work, promoting of portfolio development, and providing opportunities to receive 
training in a selected occupation in the community. Schools benefit from the positive relationships 
that are built from program successes. Also by placing students in community-based training sites, 
resources in expertise, equipment, and facilities not previously available are now available to the 
students and teachers.  
 
Student Organizations 
 
Cooperative Education Student Organizations Business and marketing education programs may 
include a career and technical education component including a student organization. Student 
organizations enable students to be a part of a team and with this involvement students develop self-
esteem and self-awareness. Student organizations encourage problem solving and critical thinking so 
students will be able to adapt to various situations in the future. Organizations challenge students to 
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develop personally and professionally so they can face future obstacles. Some student professional 
organizations are:  
 
Business Professionals of America (BP A) develops leadership abilities and competency in the 
workplace.  
 
Future Business Leaders of America-Phi Beta Lambda (FBLA-PBL) provides additional 
involvement for students in business and office education. Students involved in business at the local, 
state and national level earn recognition. The FBLA-PBL mission statement is to bring business and 
education together in a positive working relationship through innovative leadership and career 
development programs. FBLA-PBL started in 1937 when Hamden Forkner proposed to business 
teachers across the country that a national organization is needed for the thousands of business clubs 
in the nation's high schools and college. In 1940 the name Future Business Leaders of American was 
selected for the organization's name. The first state chapter was chartered in Johnson City, Tennessee 
with the second in St. Albans, West Virginia.  
 
Distributive Education Clubs of America (DECA) is aimed at students who are interested in 
marketing, management and entrepreneurship. This organization assists students who need to grow 
socially and professionally.  
 
Skills USA-VICA is a cooperative effort between business and industry. This organization strives to 
improve productivity and quality performance in the workplace.  
 
Technology Student Association (TSA) was originally designed for students involved in industrial 
arts; however, in 1988, the organization changed their focus to technology and the future.  
 
Useful Websites: There are many useful websites for business and computer education teachers 
containing lesson plans, classroom ideas, and interesting article. Many websites also contain more 
websites to explore. Some useful websites are listed below. Just copy and paste the link into a 
browser to display the website.  
 
Business and Computer Education Curriculum and Professional Site: 
http://www.crews.ore/curric"l"m/ex!compsci/teachers/professional-ore.htm  
 
Southwestern-Thomson Learning The Balance Sheet: http://balancesheet.swlearning.co 
m/home.html  
 
Business Education Lesson Plans and Resources: http://lessonplans.btskinner.com/ 
 
Websites for Business Education Instructors: 
http://gbs.glenbrook.kI2.i1.us/Academics/gbsbe/resources.htm  
 
Economics and Business Education: 
http://www.ebea.org.uk/ebea/ttasite/Links·X.20and%20Resources.htm  
 
Business Education Division of ACT:  
http://www.acteonline.org/ about/ division/ div-become  
 
Techniques articles for Business Education:  
http://ww.acteonline.org/members/techniques/articlesbvbusiness.cfm  
 

http://www.crews.ore/curric
http://lessonplans.btskin/
http://gbs.glenbrook.ki2.i1.us/Academics/gbsbe/resources.htm
http://www.ebea.org.uk/ebea/ttasite/Links�X.20and Resources.htm
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National Business Education Association: http://www .nbea.org  
 
Mountain Plains Business Education Association: http://www .mpbea.org  
 
Delta Pi Epsilon: http://www.dpe.org/core/home.htm  
 
FBLA-PBL National Website: http://www .fbla-pbl.org  

http://www.dpe.org/core/home.htm
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