
Board of Regents 
Career Service Essential Functions Review 

 
Job Title: Tech Integration Spec (OT Ex) 
Working Title: Technology Integration Spec 
Department: 1COMP1-Computing Services  

Position No.:  RE9948 
FLSA Status: Overtime Exempt 
Pay Grade:  17S  

 
Job Purpose:   The primary purposes of this position include: Project management for statewide 

information technology projects within the regental system. Designing, installing, 
customizing, maintaining, testing, and providing technical support for statewide 
networked systems to include network hardware/software, server hardware/software, 
and desktop computer hardware/software and to ensure that all are functioning 
efficiently together.  
 
This position is located in Pierre and works with all Networking activities with the state.

 

  
Essential 
or 
Secondary

% 
of 

Time 

Job Function 

1.   20   Provide On-site support for the Executive Director's office. 
1) Install, configure, and maintain user computer systems to include 
laptop and desktop computers. 
 
2) Install, configure, and maintain network components to include 
firewall, network switches, wireless access points, and dialup access. 
 
3) Install, configure, backup, and maintain hardware and software on 4 
BOR network servers to include a Microsoft Exchange 2003 server, 
File/Print server, Disk backup server, and a domain controller/login 
server. 
 
4) Provide technical support and setup of the many conferences and 
meetings that are held in the Board of Regents office, to include video 
conferencing, teleconference equipment, wireless network access, and 
projectors and laptops. 
 
5) Keeping an up to date inventory of equipment used within the office.
  

2.   10   Provide assistance in maintaining, configuring, testing, installing, and 
upgrading IBM AIX Unix server systems for both the Statewide regental 
Student project and the statewide regental Banner Human 
Resource/Finance project. 
1) Provide support for Datatel printing of transcripts, student 
information, etc. 
 
2) Assist in performing software upgrades. 
 
3) Provide onsite hardware support. 
 
4) Create and install new servers as needed. 
 



5) Backup and restore data using the Tivoli Storage manager.  
 
6) Support the Storage area network disk subsystem. 
  

3.   20   Project manager/leader for the statewide Regental "Campus Alert" 
emergency alert system. 
1) Work with the all regental campuses, special schools, and Education 
Centers to implement the emergency alert system. 
 
2) Work with data administrators to pull student, staff, and faculty data 
for upload into the system. 
 
3) Collaborate with campus representatives to ensure the system is 
functioning to meet their preferences and needs. 
 
4) Coordinate full system tests each semester. 
 
5) Responsible for loading new user data into the software. 
 
6) Responsible for sending out registration information to unregistered 
members of the system. 
 
7) Create policies regarding the use of the system both during 
emergencies and for testing. 
 
8) Work with the vendor to request upgrades or additions to the 
software to meet SDBOR needs. 
 
9) Responsible for any and all support calls to the Vendor. 
 
10) Create reports for the Board of Regents or other staff regarding 
performance of the system. 
 
11) Create agenda items for both the Board of Regents meetings as well 
as items for the Council of Presidents. 
 
12) Train new administrators on use of the system as needed. 
 
13 Provide guidance for system administrators at each campus. 
  

4.   40   Serve as a technical leader for the statewide Regental Human 
Resource/Finance document imaging system (Banner Xtender Solutions)
1) Install, configure, test, backup and maintain server side hardware 
and software to meet the needs of the project as a whole. 
 
2) Provide technical support for the software and hardware attached to 
the document imaging system to the clients at each University. 
 
3) Customize the software to meet the needs of the clients at each 
University. 
 
4) Manage users and groups within the software as they relate to 



security within the document imaging system. 
 
5) Troubleshoot problems as they arise. 
 
6) Provide end-user training on using the software system properly. 
 
7) Provide guidance and support to administrative staff at each campus.
 
8) Create and manage context rules between Xtender and Banner. 
 
9) Chair of Xtender user group between campuses. 
 
10) Backup the large amounts of data created and saved within the 
system. 
 
11) As needed install new groups of clients; most recently the HR offices 
at all campuses began using the Xtender system with my guidance and 
support. 
  

5.   5   Attend Training on new and existing software/hardware solutions. 
The ability to learn a new advanced technology or skill in a matter of 
hours or days with instruction. 
  

6.   5   Manage network equipment for the Production instance of the statewide 
Regental Human Resource/Finance computer system and statewide 
student information system. 
1) Install, configure and maintain system firewall software/hardware. 
 
2) Install, configure and maintain system network switch 
software/hardware. 
 
3) Troubleshoot problems as they arise. 
 
4) Test systems to ensure they are functioning correctly. 
 
5) Perform upgrades to network software/hardware. 
  

 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed above are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 

Other Responsibilities and Requirements 

Knowledge, Skills, and Abilities 

Knowledge of: telecommunications; theories, design, and operating 
principles of communications systems; communications network traffic 
engineering; communications network and transmission designs; operating 
protocols and connectivity; communications systems software and 
hardware; and satellite technology.  
 
Ability to: interpret schematics, flow charts, and blueprints; identify 
potential source of system problems; and communicate effectively.  



Physical and Mental Effort 
Requirements 

Physical 
Stand Occasionally 
Walk Occasionally 
Sit Continuously 
Bend  Occasionally 
Crouch/Squat  Occasionally 
Kneel/Crawl  Occasionally 
Reach above shoulder level  Occasionally 
Use keyboard/mouse  Continuously 
Hand Activities: Fine dexterity Frequently 
Hand Activities: Hand twisting  Frequently 
Hand Activities: Simple grasping  Frequently 
Hand Activities: Power grasping  Occasionally 
Lifting Activities: Light lifting (<20 lbs)  Frequently 
Lifting Activities: Moderate lifting (20-50 lbs)  Occasionally 
Lifting Activities: Heavy lifting (>50 lbs)  NA 
Push/Pull Activities: Light pushing/pulling 
(<20 lbs of force)  Occasionally 

Push/Pull Activities: Moderate pushing/pulling  
(20-50 lbs of force)  Occasionally 

Push/Pull Activities: Heavy pushing/pulling 
(>50 lbs of force)  NA 

Other Activity:  No Response 
Mental Requirements 

Read/Comprehend  Frequently 
Write  Occasionally 
Perform Calculations  Occasionally 
Communicate Verbally Frequently 
Reason and Analyze  Occasionally 
Other Activity:  No Response 

 

Environmental Requirements Is exposed to high noise level  Occasionally 
Is around moving machinery  NA 
Is exposed to marked changes in temperature 
and/or humidity  NA 

Is exposed to dust  NA 
Is exposed to fumes  NA 
Is exposed to gases  NA 
Is exposed to microwave  NA 
Drives motorized equipment  NA 
Works in confined quarters NA 
Other:  No Response 

 

 
Note:  This listing of essential functions in no way states or implies that these are the only duties to be performed by 



the employee occupying this position.  The incumbent is expected to perform other duties necessary for the effective 
operation of the department.  

Comments:  Normal hours are 8am-5pm M-F with schedule adjustment for special projects or 
deadlines.                                            

This positions requires the following travel or weekend requirements: Travel with Overnight stays 

Licensure requirements: No Requirement 
If other:  

Nothing in this job description restricts management's right to assign or reassign duties and responsibilities 
to this job at any time.  
 

  
 

The Board of Regents will take Affirmative Action to ensure that all employment practices are free of discrimination. In addition, the Board of 
Regents fully supports incorporation of non-discrimination and Affirmative Action rules and regulations into all of its employment practices.  

South Dakota Board of Regents is an equal employment opportunity employer.

 
 


