
Board of Regents 
Career Service Essential Functions Review 

 
Job Title: State Integration Specialist 
Working Title: Senior Information Technology 
Specialist 
Department: 1COMP1-Computing Services  

Position No.:  RE9954 
FLSA Status: Overtime Exempt 
Pay Grade:  18S  

 
Job Purpose:   Provides wide scale, statewide information technology services to ensure efficient 

integration and operation of information systems for all of state government. Serves as 
a state authority and spokesperson on specific state government projects and 
processes and is a major resource for the implementation of new technologies and 
processes.  
 
This position concentrates on the Student Information System. 

 

  
Essential 
or 
Secondary

% 
of 

Time 

Job Function 

1. Essential Job 
Function  

10   To support the facilities management system for the six institutions and 
two special schools on the Datatel Colleague system.  Evaluate and 
prioritize end-user requests; evaluate, design, code, schedule, 
implement and test approved software enhancements/modifications for 
facilities; evaluate, design, code, schedule, implement and test facility 
reports for yearly facilities reporting for the Fact Book and the Facilities 
Inventory & Utilization Study; coordinate the yearly request of facilities 
reports with institutions and the BOR; process the yearly update of 
facility replacement costs; document RIS-created Facilities programs and 
processes; maintain/revise the RIS-written Facilities User Manual for the 
institution users; identify and evaluate problems and solutions then 
provide answers to end-user questions regarding facility system 
processes and functionality; train campus users and BOR staff on the 
Colleague facilities system; coordinate requests for additional codes for 
the facilities system with institution end users; be vigilant about 
incorrect and/or missing data in the Colleague facilities system 
correcting as needed after notifying the appropriate institution and/or 
users. 
  

2. Essential Job 
Function  

5   Research, install in most cases, test, maintain and support new or 
upgraded software interfaces between the Colleague system and 
Education Assistance (EAC), between the Colleague system and the Pell 
Processor, between the Colleague system and the National Student Loan 
Data System (NSLDS), and between the Colleague system and the 
Internal Revenue Service (IRS).  Research new or updated transmission 
software (Datatel-delivered COD software, DOE-delivered TDClient 
software, new versions of NSLDS software, and IRS method by which to 
transmit 1098T yearly information, then download, install, setup and 
test the transmission software, which may require an update to scripts 
on the Datatel box that call the software; perform duties of the DOE 
Destination Point Administrator (add, modify, or remove financial aid 
institution users' access to the DOE information database; recover from 



failed transmissions; and submit yearly 1098T information to the IRS. 
  

3. Essential Job 
Function  

20   To support the student financial aid system within Datatel's Colleague. 
Identify problems, design, code, schedule, test and implement software 
solutions; provide documentation to users of system enhancements and 
updates; support interfaces to both internal and external software 
systems; setup and modify the RFBL (Rebuild Fund Balance) scripts that 
run the RFBL process in each campus account; perform backup duties to 
transmit daily financial aid data to and from EAC (Education Assistance 
Corporation), to and from the DOE (Department of Education), to and 
from the Pell processor, and to and from NSLDS (National Student Loan 
Database System) as well as recover from failed transmissions and 
perform subsequent processing of the transmitted data; research and 
provide answers to end-users' questions regarding system processes 
and functionality; report bugs to and request system enhancements 
from Datatel's Solution Center; evaluate fixes suggested by Datatel; load 
yearly regulatory changes to the system as required by the Department 
of Education; keep informed of, interpret and implement federal 
regulatory requirements; evaluate and prioritize end-user requests as 
well as the subsequent design, coding, testing, scheduling and 
implementation of the request; document RIS-written programs and 
RIS-developed processes; inform and update users of current work 
requests and projects; and update Colleague's financial aid module year-
specific information as noted by the System Academic Calendar. 
  

4.   5   Participate in RIS or BOR-determined work groups for projects. 
Attend meetings, research affected systems for information relevant to 
the task of the work group, reporting findings to the group during 
meetings or conference calls, update appropriate documents, provide 
suggestions as well as feedback on some group questions and decisions.
  

5.   15   Provide technical assistance in specified areas of the Colleague system; 
perform backup duties for the Colleague administrator; and use 
ExpressLoad to load patches to the development and production 
Colleague boxes.  Create UNIX user IDs and initial passwords on the 
development and production systems; cleanup some Colleague 
directories periodically; remove hung user sessions as requested and 
reset passwords as requested by campus security coordinators; 
troubleshoot logon problems to Unix, UniData or Colleague; move 
campus-specific code between the development and production 
Colleague boxes; re-IPL and perform weekly file maintenance as 
necessary on both development and production UNIX boxes repairing 
any damaged files if needed; move files around on the development and 
production Colleague boxes as needed; generall overall system 
troubleshooting for Unix, UniData and Colleague; update UniData VOC 
pointers as necessary; re-index files as requested; document RIS-
performed system administrative processes as well as update existing 
documented processes; answer end-user questions regarding BASIC 
programming, virtual fields and UniQuery queries on the Datatel system; 
search Datatel's Answernet system as needed and/or read necessary 
Datatel documentation to resolve system administrative-type problems 
implementing workarounds as necessary to both the development and 



production boxes; use Datatel's ExpressLoad functionality to obtain 
Datatel-delivered patches for the Colleague system, coordinate the 
loading of the patches with end-users, load the patches to the 
development Colleague box, perform the necessary post-install 
instructions, obtain the Datatel patch documentation editing as needed 
then email to the end-users for use in their testing, coordinate any re-
installs of Datatel-supported customizations, reinstall any workarounds 
overwritten by the patch load, then repeat the entire patch load process 
for the production Colleague box; run mass MODIFY commands on 
Colleague savedlists; bounce listener and/or webserver as needed for 
Colleague WebAdvisor access; create, modify, remove Colleague menu 
items as requested by users; troubleshoot print queue problems 
reported by campuses; and maintain Colleague dictionaries as well as 
update dictionaries with user requests. 
  

6.   45   Managing assigned Colleague system projects. Recognize the need for a 
system change (such as the need to move mainframe facilities to 
Colleague), evaluate the feasibility of a project by considering 
advantages and disadvantages from several viewpoints (such as from a 
reporting standpoint, end user standpoint, hardware standpoint, etc) as 
well as monetary and staffing commitments, then draft and submit a 
plan for consideration; oversee approved projects I've submitted and/or 
projects where a need has already been pre-determined at a higher 
level, i.e. appoint duties to appropriate personnel, work with project 
staff and with Datatel if a Statement of Work (SOW) is needed for the 
project, review the Datatel-written SOW providing input for any changes 
requested and/or corrections, keep project staff updated on project 
status as well as those that requested the project and end users that 
will be affected by the project upon completion; coordinate 
communication and idea exchange both written and verbal, coordinate 
testing, submit periodic written status updates as required, report on 
project status to committees, such as TAC, and/or on appropriate 
conference calls, give presentation on project when requested, conclude 
the project then evaluate the completed project for future reference. 
  

 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed above are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 

Other Responsibilities and Requirements 

Knowledge, Skills, and Abilities 

Knowledge of: business processes and data that are shared across state 
government; tools and technologies available to meet multiple client 
information system requirements; data administration policies and 
standards; statewide information systems integration and operational 
characteristics.  
 
Ability to: communicate effectively with diverse groups of clients; 
understand the overall impact of system design on the state's data 
management goals; provide effective project management; apply 
advanced principles, theories and concepts; contribute to the development 



of statewide technological principles and concepts; build consensus across 
state agencies.  

Physical and Mental Effort 
Requirements 

Physical 
Stand Occasionally 
Walk Occasionally 
Sit Continuously 
Bend  Occasionally 
Crouch/Squat  Occasionally 
Kneel/Crawl  NA 
Reach above shoulder level  Occasionally 
Use keyboard/mouse  Continuously 
Hand Activities: Fine dexterity Continuously 
Hand Activities: Hand twisting  Frequently 
Hand Activities: Simple grasping  Occasionally 
Hand Activities: Power grasping  NA 
Lifting Activities: Light lifting (<20 lbs)  Occasionally 
Lifting Activities: Moderate lifting (20-50 lbs)  NA 
Lifting Activities: Heavy lifting (>50 lbs)  NA 
Push/Pull Activities: Light pushing/pulling 
(<20 lbs of force)  Occasionally 

Push/Pull Activities: Moderate pushing/pulling  
(20-50 lbs of force)  NA 

Push/Pull Activities: Heavy pushing/pulling 
(>50 lbs of force)  NA 

Other Activity:  No Response 
Mental Requirements 

Read/Comprehend  Frequently 
Write  Occasionally 
Perform Calculations  NA 
Communicate Verbally Continuously 
Reason and Analyze  Frequently 
Other Activity:  No Response 

 

Environmental Requirements Is exposed to high noise level  NA 
Is around moving machinery  NA 
Is exposed to marked changes in temperature 
and/or humidity  NA 

Is exposed to dust  NA 
Is exposed to fumes  NA 
Is exposed to gases  NA 
Is exposed to microwave  NA 
Drives motorized equipment  NA 
Works in confined quarters NA 
Other:  No Response 

 



 
Note:  This listing of essential functions in no way states or implies that these are the only duties to be performed by 
the employee occupying this position.  The incumbent is expected to perform other duties necessary for the effective 
operation of the department.  

Comments:  Normal hours are 8am-5pm M-F with schedule adjustment for special projects or 
deadlines.                                            

This positions requires the following travel or weekend requirements: No Requirement 

Licensure requirements: No Requirement 
If other:  

Nothing in this job description restricts management's right to assign or reassign duties and responsibilities 
to this job at any time.  
 

  
 

The Board of Regents will take Affirmative Action to ensure that all employment practices are free of discrimination. In addition, the Board of 
Regents fully supports incorporation of non-discrimination and Affirmative Action rules and regulations into all of its employment practices.  

South Dakota Board of Regents is an equal employment opportunity employer.

 
 


