
Board of Regents 
Career Service Essential Functions Review 

 
Job Title: COMPUTER SUPPORT TEAM LDR  
Working Title: Instructional Librarian 
Department: 1LIBR1-Library Services  

Position No.:  RE9940 
FLSA Status:  Overtime Exempt 
Pay Grade:     T16 

 
Job Purpose:   The fundamental purpose of this position is to help maintain all SDLN services as well 

as implement changes, enhancements and upgrades. Assist with questions and 
problems from users and develop/conduct training sessions. All tasks have the common 
goal of providing an effective software interface for the librarians and library users of 
South Dakota, in addition to the means in which to use the interface.  
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* At a system level, work with other SDLN staff to confi

  Train staff of SDLN member libraries in all aspects of the Integrated 
Librar
* Develop and maintain course materials and resources for specific 
content areas of the Aleph client which will ensure deliver of qualit
training. 
* Administer training to member libraries in the use of the Aleph staff 
clients (Windows and Web), including functions in Cataloging, 
Circulation, ILL, Serials check-in, Acquisitions, Course Reserves, and 
Media Booking. Also trains in the use of public interfaces, including the
OPAC, KidsCatalog, MetaLib and other interfaces as they 
Sessions are conducted in group settings, individual library settings, an
via the Web. 

gure each library 
according to their needs. 
  

2. Essential Job 
Function  

10 

minars and workshops as deemed 
necessary. Perform all duties in compliance with safety standards 

  Administrative SDLN duties as assigned by supervisor. 
Make policy recommendations. Provide significant input to decisions 
affecting SDLN and its users. Assume leadership role in absence of 
supervisor. Attend training, se

established by the South Dakota Board of Regents. 
  

3. Essential Job 
Function  

30 rates and maintains system software and products to ensure 
data integrity and accessibility of the SDLN system and efficient use of 

 

  Plans, integ

the environment. 
 
Interact with SDLN Technical staff to implement and maintain the 
ExLibris Systems. Obtain and stay current in comprehensive knowledge
of ExLibris Aleph Software. Evaluate, test and document enhancements, 
upgrades and new features to ensure effectiveness of software interface 
for all member libraries. Attend regional and national meetings to 
interact with other Aleph users and stay abreast of changes. 
  

4. Essential Job 40 in   Consultation with SDLN member libraries to provide statewide support 



Function  /resolving problems. 
roducts ? in person, by phone, by email, or 

estions. 
s to make all SDLN services perform most 

mon procedures. 
* Suggest policies and procedures for more efficient use of SDLN 
services by library staffs. 
  

interpreting
* Assist with use of ExLibris p
other means. 
* Answer procedural qu
* Suggest workflow procedure
efficiently in our libraries. 
* Develop com

    
 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed above are representative of the knowledge, skill, and/or ability required. 
easonable accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 
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r Responsibilities and Requirements 

Knowledge, Skills, and Abilities 

of: computer network protocols, topologies, and 
frastructures, network monitoring tools, computer hardware and 

-
te effectively with a wide variety 

d technical staff, evaluate new hardware/software, provide 
work direction and expertise to others.  

Knowledge 
in
software.  
 
Ability to: analyze network operations and inefficiencies, recommend pro
active solutions to problems, communica
of clients an

Physical and Mental Effort 
Requirements 
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sionally 

sionally 
s)  NA 

avy lifting (>50 lbs)  

sionally 

g  

es: Heavy pushing/pulling 

Physi
Stan Frequently 
Walk Frequently 
Sit Cont
Bend  Occa
Crouch/Squat  NA 
Kneel/Crawl  NA 
Reach above shoulder level  Occasionally 
Use keyboard/mouse  Continuously 
Hand Activities: Fine dexterity Continuously 
Hand Activities: Hand twisting  Occa
Hand Activities: Simple grasping  Occasionally 
Hand Activities: Power grasping  NA 
Lifting Activities: Light lifting (<20 lbs)  Occa
Lifting Activities: Moderate lifting (20-50 lb
Lifting Activities: He NA 
Push/Pull Activities: Light pushing/pulling 
(<20 lbs of force)  Occa

Push/Pull Activities: Moderate pushing/pullin
(20-50 lbs of force)  NA 

Push/Pull Activiti NA 



(>50 lbs of force)  
Other Activity:  No Response 
Mental Requirements 

inuously 

rbally 
nalyze  Frequently 

esponse 

Read/Comprehend  Cont
Write  Continuously 
Perform Calculations  NA 
Communicate Ve Continuously 
Reason and A
Other Activity:   No R

  
Environmental Requirements 

machinery  NA 
d changes in temperature 

otorized equipment  
Works in confined quarters NA 

Is exposed to high noise level  
Is around moving 

NA 

Is exposed to marke
and/or humidity  NA 

Is exposed to dust  NA 
Is exposed to fumes  NA 
Is exposed to gases  NA 
Is exposed to microwave  NA 
Drives m NA 

Other:  No Response  
 

functioNote:  This listing of essential ns in no way states or implies that these are the only duties to be performed by 
the effective 

ravel and Overnight stays (possible 

othing in this job description restricts management's right to assign or reassign duties and responsibilities 
s job at any time.  

  
 

the employee occupying this position.  The incumbent is expected to perform other duties necessary for 
operation of the department.  

Comments:  Normal hours are 8am-5pm M-F with schedule adjustment for special projects or 
deadlines.                                            

This positions requires the following travel or weekend requirements: T
weekends/holidays). 

Licensure requirements: Ability to possess a valid SD Drivers License. 

N
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The Board of Regents will take tion. In addition, the Board of 
Regents fully supports incorporation of non-discrimination and Affirmative Action rules and regulations into all of its employment practices. 

South Dakota Board of Regents is an equal employment opportunity employer.

 Affirmative Action to ensure that all employment practices are free of discrimina

 
 


