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Northern State University’s auxiliary system 
includes six residence halls, the Wolf Shoppe, 
dining services provided by Aramark, and 
the Student Center. This is a transformational 
time for the NSU auxiliary system with Wolves 
Memorial Suites opening in fall 2017 and two new 
residence halls under construction and slated to 
open when classes begin in fall 2018. Lindberg 
Hall was demolished in summer 2017 and Jerde 
Hall will be demolished in fall 2018. More than 
50 percent of NSU’s residence hall beds will be 
brand new upon the completion of these projects.

The Student Center is home to the Wolf Shoppe, 
dining services, Einstein Bros. Bagels, the 
Admissions Office, the NSU Counseling Center, 
Health Services and many meeting rooms. The 
Wolf Shoppe carries a full line of textbooks for 
students to rent or buy, a variety of NSU logo 
items, and various classroom and office supplies.  

The number of students living in the residence 
halls and purchasing meal plans both increased 
in 2017-18 compared to 2016-17. Aramark 
strives to offer meals and snacks that meet the 
needs of busy students and those with special 
dietary needs. The company listens to students 
and keeps pace with national trends in order 
to provide a variety of healthy food options.  

NSU’s auxiliary system is financially healthy. 
Revenues have consistently outpaced expenses 
and debt service requirements resulting in 
coverage rates that exceed the required ratio of 
1.2. It is anticipated that this trend will continue 
as students are attracted to campus due to the 
vast improvements in living accommodations.  

NSU strives to provide students with 
the services they desire in a safe 
environment they want to call “home.”   

EXECUTIVE 
SUMMARY
NSU auxiliary system provides 
academic support, access to services, 
a safe place to call home
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NSU Auxiliary System Revenue and  
Expense Statement For Fiscal Year 2017

  
  Residence Halls Student Union Food Service Bookstore Total
Revenue
 General Revenue $2,196,578 $1,030 $1,909,239 $1,064,901 $5,171,748
 GAF Revenue - Operations $0 $228,878 $0 $0 $228,878
 GAF Revenue - Bond Support $0 $445,000 $0 $0 $445,000
 Interest Earnings $44,398 $0 $0 $3,981 $48,379
 Capitalized Interest $79,917 $0 $0 $0 $79,917
 BAB Revenue $21,893 $0 $0 $0 $21,893
 Other Revenue - Bond Support $0 $0 $150,000 $0 $150,000
Total Revenue $2,342,786 $674,908 $2,059,239 $1,068,882 $6,145,815

Expenditures
 Personnel Services 
  Full Time Staff $274,247 $28,542 $46,959 $267,343 $617,091
  Student Labor $11,305 $10,280 $0 $4,050 $25,635
  Facilities and Maintenance $393,496 $117,020 $0 $0 $510,516
 Operating
  Student Support $258,893 $8,375 $1,745,189 $743,241 $2,755,788
  Facilities and Maintenance $151,493 $45,709 $24,226 $190 $221,618
  Utilities $149,267 $90,140 $0 $2,838 $242,245
Total Expenditures $1,238,791 $300,066 $1,816,374 $1,017,662 $4,372,893

Net Revenue Generated $1,103,995 $374,842 $242,865 $51,220 $1,772,922

Debt Service $484,916 $541,967   $1,026,883

Coverage Ratio* 2.28 1.23   1.73

Net Income After Debt Service $619,079 $126,960   $746,039

NOTE: The Student Union coverage ratio is the sum of net revenue from the Student Union, Food Service and Bookstore 
divided by the debt service under the Student Union.

EXECUTIVE SUMMARY
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NSU Auxiliary System
Five-Year History of Revenues and Expenditures and Current Year Projected
       
       Estimated
  2013 2014 2015 2016 2017 2018
Revenue
 General Revenue $5,311,585 $5,655,428 $5,602,438 $5,171,506 $5,171,748 $5,700,290
 GAF Revenue - Operations $196,125 $183,060 $217,316 $249,916 $228,878 $220,000
 GAF Revenue - Bond Support $465,000 $465,000 $465,000 $465,000 $445,000 $445,000
 Interest Earnings $134,716 $68,140 $43,581 $52,322 $48,379 $44,398
 Capitalized Interest $128,084 $0 $0 $0 $79,917 $0
 BAB Revenue $25,850 $23,392 $23,040 $22,504 $21,893 $20,757
 Other Revenue - Bond Support $150,000 $150,000 $150,000 $150,000 $150,000 $150,000 
Total Revenue $6,411,360 $6,545,020 $6,501,375 $6,111,248 $6,145,815 $6,580,445

Expenditures 
 Personnel Services
  Full Time Staff $617,190 $631,587 $612,214 $598,743 $617,091 $627,770
  Student Labor $42,900 $33,383 $19,418 $20,402 $25,635 $33,807
  Facilities and Maintenance $447,695 $475,100 $485,162 $495,593 $510,516 $551,936
Operating
 Student Support $3,139,752 $3,367,820 $3,180,234 $2,870,480 $2,755,788 $2,852,532
 Facilities and Maintenance $195,172 $227,558 $243,799 $232,204 $221,618 $233,704
 Utilities $245,828 $307,574 $314,051 $265,037 $242,245 $278,868
Total Expenditures $4,688,537 $5,043,022 $4,854,878 $4,482,949 $4,372,893 $4,578,617

Net Revenue Generated $1,722,923 $1,501,998 $1,646,497 $1,628,299 $1,772,922 $2,001,827

Debt Service $1,048,995 $1,044,798 $954,524 $951466 $1,026,883 $1,417,981

Coverage Ratio 1.64 1.44 1.72 1.71 1.73 1.41

Net Income After Debt Service $673,828 $457,200 $691,973 $676,833 $746,039 $583,847 

EXECUTIVE SUMMARY
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Occupancy rates in fall 2017 increased for the 
first time in six years. Demand for housing 
had decreased in each of the previous six years 
for a variety of reasons, including a decline in 
the number of both international students and 
traditional students. Also, older housing options 
were less attractive to prospective students, creating 
recruitment challenges. Finally, there was a limited 
amount of housing options that appealed to 
upperclassmen, which affected housing retention.  

Wolves Memorial Suites opened in August 2017, 
making it Northern’s first brand new residence 
hall since fall 1969. In addition, construction 
began on two more halls, which are scheduled 
to open in fall 2018. These new buildings, as 
well as new programmatic strategies, have been 
implemented to recruit students not only regionally 
but nationally. As a result, the number of students 
living on campus increased in fall 2017, and 
continued growth is anticipated in the future.  
The residence hall projects will provide a great 
incentive for students to choose Northern State 
and to choose to continue residing on campus.

The construction of the two additional residence halls 
that began in early 2017 will provide 299 new beds. 
The total project cost of $22,986,000 is made possible 
by a private gift of $22,725,000. Additional funding is 
provided by Aramark and auxiliary system reserves.

One of the halls will provide a “pod” style design, 
with seven to eight traditional double rooms 
situated around a common living space and 
community bathroom. This type of arrangement 
is ideal for traditional freshman students as it 
fosters community growth and living. This space 
also provides Residence Life a better opportunity 
to create living/learning communities that 
support the academic mission of the university.  

The other hall, which will be built where Lindberg 
Hall previously sat, will be designed with a series 
of semi-suites and suites offering both double and 
single rooms. This will foster and encourage our 
students to transition from the “pod” style housing 

HOUSING 
SYSTEM
By fall 2018, more than half of 
residence hall occupants will 
live in new facilities
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HOUSING SYSTEM

as freshmen into double semi-suites during their 
sophomore year, and then into suite-style living 
in either double or single rooms during their 
last years on campus. This design will not only 
help our students develop living skills that will 
assist them well past graduation, but also foster 
a community that will continue to grow and 
encourage upperclassmen living on campus. 

The first floor of each building will include a 
lounge, game room, meeting room and office 
space. Laundry facilities will be provided 
on the first floor of the east building and 
on each floor of the west building. Smaller 
lounges and study areas will be included 
on each floor of both buildings. The west 
building will include a game cleaning room 
which will double as a multi-purpose activity 
room. The east building will include a small 
convenience store and a Papa John’s Pizza. 

The buildings will be fully air conditioned 
and wireless network access will be provided 

throughout. Each room will be furnished with 
a bed, dresser, desk and chair. Appropriate 
furnishings will also be provided in the living 
areas of the suites as well as in the common 
lounge and study areas throughout the buildings. 
Residence hall activities will be managed by a hall 
director residing in a furnished apartment in the 
east building. A graduate assistant will be housed 
in a furnished apartment in the west building 
and provide additional management oversight.  
Lindberg Hall was demolished in summer 2017 
to make space for the west building and Jerde 
Hall will be demolished in early fall 2018.  

Once these buildings are completed, they 
along with three of our older buildings 
(Kramer, McArthur-Welsh and Steele halls) 
will comprise a residential quad in the heart 
of campus that will accommodate nearly 
three quarters of our on-campus housing. 
This residential quad will provide the Office 
of Residential Life outdoor space to increase 
programmatic efforts for our students.
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HOUSING SYSTEM

EXISTING RESIDENCE HALL FACILITIES

BRISCOE HALL
 • Year Built: 1958
 • Traditional rooms
 • Community bathrooms
 • No air conditioning
 • Community area on each floor
 • Fine Arts focus
 • Accommodates 82 coed residents

 

JERDE HALL
 • Year Built: 1968
 • Traditional rooms
 • Community bathrooms
 • No air conditioning
 • Community lobby space on each floor
 • Accommodates 353 coed residents
 • Scheduled for demolition in 2018

 

KRAMER HALL
 • Year Built: 1962
 • Renovated: 2009
 • Suite-style rooms
 • Air conditioned
 • Community areas on each floor
 • Accommodates 88 residents
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HOUSING SYSTEM

EXISTING RESIDENCE HALL FACILITIES

MCARTHUR-WELSH HALL
 • Year Built: 1966
 • Traditional rooms
 • Community bathrooms
 • No air conditioning
 • Community area on each floor
 • Accommodates 174 coed residents

 

STEELE HALL
 • Year Built: 1961
 • Renovated: 2005
 • Suite-style rooms
 • Air conditioned
 • Community area on each floor
 • Accommodates 66 coed residents

 

 

WOLVES MEMORIAL SUITES
 • Year Built:  2017
 • Suite-style rooms
 • Air conditioned
 • Community area on each floor
 • Accommodates 144 coed residents
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HOUSING SYSTEM

5 Year History of Residence Hall Utilization
 Fall 2013 Fall 2014 Fall 2015 Fall 2016 Fall 2017 
Actual Fall Census Totals 764 681 634 606 650 
Designed Capacity 834 824 824 826 907
Utilization 91.6% 82.6% 76.9% 73.4% 71.7%

Fall 2017 Capacity and Utilization by Hall
Name of Building Capacity Occupancy Utilization 
Briscoe Hall 82 60 73.2%
Jerde Hall 353 195 55.2%
Kramer Hall 88 76 86.4%
McArthur-Welsh Hall 174 130 74.7%
Steele Hall 66 59 89.4%
Wolves Memorial Suites 144 130 90.3%
Total Capacity 907 650 71.7%

Students Counted in Utilization 
at Zero or Reduced Cost

Resident Assistants 29
Graduate Assistants 2
Residence Hall Directors 1
TRIO Mentors 4
Housing Scholarship Students 21

Fall 2017 Residence Hall Population  
Break Down by Student Classification

  Fall 2017
Required by Policy
Freshman 330
Sophomore 127
 Total 457
Not Required by Policy
Freshman 19
Sophomore 20
Junior 31
Senior 40
Non-Deg Seeking 81
Graduate Deg Seeking 2
 Total Not Required 193
Total Fall 2017 Occupancy 650
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FACILITY UPDATES

HOUSING SYSTEM

Residence Hall Statement of Revenue and Expenses
  Actual Actual Actual Actual Actual Actual 
  FY13 FY14 FY15 FY16 FY17 FY18
Revenues
 General Revenue $2,075,334 $2,258,700 $2,266,114 $2, 111,229 $2,196,578 $2,679,844  
 GAF Revenue - Bond Support $0 $0 $0 $0 $0 $0
 Interest Earnings $30,240 $14,204 $40,180 $48,541 $44,398 $44,398
 Capitalized Interest $0 $0 $0 $0 $79,917 $0
 BAB Revenue $25,850 $23,392 $23,040 $22,504 $21,893 $20,757
Total Revenue $2,134,424 $2,296,296 $2,329,334 $2,182,274 $2,342,786 $2,744,999

Expenditures 
 Personnel Services
  Full Time Staff $266,962 $266,359 $269,441 $280,968 $274,247 $304,084
  Student Labor $27,373 $17,732 $1,457 $1,287 $11,305 $19,381
  Facilities and Maintenance $344,301 $39,994 $381,237 $377,356 $393,496 $434,132
Total Personnel Services $638,636 $654,085 $652,135 $659,611 $679,048 $757,598

Operating
 Student Support $287,744 $450,421 $294,858 $261,613 $258,983 $295,718
 Facilities and Maintenance $153,268 $167,454 $174,653 $168,655 $151,493 $162,508
 Utilities $186,146 $233,919 $194,403 $167,779 $149,267 $185,267
Total Operating $627,158 $851,794 $663,914 $598,047 $559,743 $643,493

Total Expenditures $1,265,794 $1,505,879 $1,316,049 $1,257,658 $1,238,791 $1,401,091

Net Revenue Generated $865,630 $790,417 $1,013,285 $924,616 $1,103,995 $1,343,908

FY18 Planned
Jerde Hall Asbestos Abatement $160,000
Student Union Chiller Replacement $205,000
Student Union Dining Area Flooring $10,000

FY16 Completed Projects
Jerde Hall  Maintenance/Furniture $21,277
Kramer Hall Replace Roof $93,088
Steele Hall Replace Water Line $10,776
Lindberg Hall Replace Roof $72,558

FY14 Completed Projects
Briscoe Hall Carpet/Furniture $52,023
Jerde Hall Maintenance $18,097
Kramer Hall Maintenance $4,320
McWelsh Hall Maintenance/Furniture $42,764
Steele Hall Carpet/Maintenance $26,888
Lindberg Hall Transformer $7,137

FY17 Completed Projects
Briscoe Hall Replace Roof $29,136
Briscoe Hall Fire Alarm Replacement $713

FY15 Completed Projects
Briscoe Hall Boilers/Electrical $265,830
Jerde Hall High-efficiency boilers $341,311
Kramer Hall Roof Repair $12,390
McWelsh Hall Maintenance $2,000
Lindberg Hall Transformer $92,509

FY13 Completed Projects
Jerde Hall Metering/Furniture $200,135
Kramer Hall Maintenance/Furniture $21,615
McWelsh Hall Metering/Maintenance $39,513
Steele Hall Replace Carpet $8,700
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The Student Center at Northern State University 
serves as an event center for small and large 
gatherings throughout the year. On- and off-campus 
constituents value the versatility of the venue and 
the willingness of the staff to accommodate the 
many requests to utilize the space. Over the course 
of a year, numerous student organizations such 
as Student Association, Campus Activities Board, 
Native American Student Association and Campus 
Crusade for Christ hold their regular weekly 
meetings in the Student Center. The English Club, 
Korean Student Association and AWAREWolves 
have held events such as Sweets and Stories, New 
Year Celebration, and “mocktail” events to educate 
about alcohol use. Campus departments including 
but not limited to the Foundation, Athletics, 
Honors Program and Student Involvement and 
Leadership use the space for banquets, while 
other departments hold staff trainings and 
candidate interviews in the meeting rooms.

Off-campus groups that use the facility consist 
of the South Dakota Department of Education, 
Dacotah Bank, South Dakota Board of Regents, Boys 
State and Upward Bound. Meetings, staff trainings, 
information tables and summer conferences 
are the types of events the aforementioned 
groups host at the Student Center. Additional 
events held in the facility are Rushmore Music 
Camp, NSU Honors Program’s annual student 
vs. staff quiz bowl, Cracker Barrels, the annual 
student pancake feed, Admissions’ Northern 
Bound Days – and the list goes on. This is only 
a snapshot of the groups and type of events held 
in the center that make the campus a vibrant 
and active place to be throughout the year. 

The Student Association has implemented a chalk 
wall in the lower level of the building. Students are 
able to advertise programs sponsored by student 
organizations or leave a positive message for their 
fellow Wolves. Carpeting was removed from the 
main dining area of the cafeteria and replaced 

STUDENT 
CENTER
Facility serves as hub of 
activity and student services
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STUDENT CENTER

with more functional flooring. A swipe card 
reader has been installed on the east entryway, 
which will assist with summer staffing of the 
building and increase security. The updated 
room reservation system has been implemented 

and staff members continue to instruct users 
about its functionality. The only additional 
changes for the year may include replacing and 
upgrading some of the furniture used for events.

Student Union Statement of Revenues and Expenses

  Actual Actual Actual Actual Actual Actual 
  FY13 FY14 FY15 FY16 FY17 FY18

Revenues
 General Revenue $2,004 $6,888 $2,178 $1,691 $1,030 $1,030
 GAF Revenue - Operations $196,125 $183,060 $217,316 $249,916 $228,878 $220,000 
 GAF Revenue - Bond Support $465,000 $465,000 $465,000 $465,000 $445,000 $445,000 
 Interest Earnings $93,543 $48,511 $0 $0 $0 $0
 Capitalized Interest $128,084 $0 $0 $0 $0 $0
Total Revenue $884,856 $703,459 $684,494 $716,607 $674,908 $666,030 

Expenditures 
 Personnel Services
  Full Time Staff $55,970 $30,240 $27,580 $26,482 $28,542 $28,733 
  Student Labor $9,824 $10,908 $13,375 $13,663 $10,280 $10,329
  Facilities and Maintenance $103,394 $105,106 $103,925 $118,237 $117,020 $117,804
Total Personnel Services $169,188 $146,254 $144,880 $158,382 $155,842 $156,886

Operating
 Student Support $26,318 $4,945 $35,609 $5,410 $8,375 $8,431 
 Facilities and Maintenance $32,084 $35,392 $32,841 $36,736 $45,709 $46,015 
 Utilities $56,532 $70,951 $116,767 $94,332 $90,140 $90,744
Total Operating $114,754 $111,288 $185,217 $136,478 $144,224 $145,190

Total Expenditures $283,942 $257,542 $330,097 $294,860 $300,066 $302,076

Net Revenue Generated $600,914 $445,917 $354,397 $421,747 $374,842 $363,954
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“The first place I visit, when on a strange campus, 
is the bookstore. It tells me all I need to know about 
the quality and commitment of the institution.”

Daniel J. Boorstin

Former Librarian of Congress

What does someone entering the NSU Wolf Shoppe 
think? Our hope is when they enter our doors they 
find a friendly, helpful, organized and attractive store 
proudly representing Northern State University and 
all of its traditions and history. From text and trade 
books to quality clothing and giftware, the mission of 
the Wolf Shoppe is to provide a merchandise mix that 
meets the educational needs of the NSU community 
as well as fulfilling a sense of pride in the institution.  

The largest, continuing challenge at the Wolf Shoppe 
is textbook sales. As is true for most college stores, 
textbooks remain the Wolf Shoppe’s main source of 
revenue. Today we offer more choices to students 
than ever when it comes to textbooks: new and used 
textbooks, bundled textbooks with digital components, 
new and used rental textbooks, and e-textbooks. The 
latest movement of our state toward direct billing 
(Inclusive Access or IA) and Open Educational 
Resources (OER) has the potential to greatly change 
not only the delivery method of course materials, but 
the main revenue source for the state’s bookstores.

While IA and OER will negatively impact bookstore 
sales, they will have the opposite effect on students. 
IA offers a definite advantage in that students have 
first-day access to textbook information (coupled 
with reduced prices). OER is attractive because it is 
“free.” However, OER lacks a comprehensive resource 
catalog, which is currently preventing faculty from 
steering toward this option. As IA and OER systems 
continue to mature and evolve, however, more 
faculty are sure to explore one or the other option.

In preparation for IA textbook adoptions at NSU, 
the Wolf Shoppe will be incorporating new software 
called Verba Connect, which provides IA management 
applications. While the Wolf Shoppe won’t be 
selling IA items, it will be responsible for managing 
the program. Also, VitalSource will be added as a 

WOLF 
SHOPPE
NSU’s bookstore supports 
education, promotes pride



15
AUXILIARY SERVICES REPORT

WOLF SHOPPE

vendor for e-textbooks on the Wolf Shoppe 
website. This will provide a link for students 
to purchase e-textbooks from publishers 
where state contracts are not in place.  

Beyond textbooks, an additional challenge 
this past year has been adjusting our general 
merchandise to fit new NSU licensing 
guidelines. Also, work continues on Payment 
Card Industry (PCI) compliance as we 
move to EMV. And, as the primary receiver 
of deliveries for campus, we are currently 
working on a campus-wide electronic package 
tracking system to improve efficiencies in 
receiving, deliveries and notifications.

College bookstores continue to evolve right along 
with higher education. Hopefully it is recognized 
that the value of a college store encompasses more 
than the bottom line. It’s the support provided 
to faculty as they make decisions about learning 
materials for students. It’s the assistance provided 
to apprehensive new students and parents as they 
look for course materials. It’s about saving time 
for a secretary who needs supplies today—not 
tomorrow. It’s about providing donations and 
support for campus events and programs. And 
mostly, it’s about being a valued resource for 
students, faculty, staff, parents and alumni.

Wolf Shoppe Statement of Revenues and Expenses

  Actual Actual Actual Actual Actual Actual 
  FY13 FY14 FY15 FY16 FY17 FY18
Revenues
 General Revenue $1,348,343 $1,179,505 $1,305,756 $1,658,581 $1,064,901 $1,050,036
 Interest Earnings $10,833 $5,425 $3,401 $3,781 $3,981 $0
Total Revenue $1,359,176 $1,184,930 $1,309,157 $1,172,362 $1,068,882 $1,050,036 

Expenditures 
 Personnel Services
  Full Time Staff $294,258 $291,621 $295,775 $248,074 $267,343 $246,514 
  Student Labor $5,703 $4,743 $4,586 $5,452 $4,050 $4,077
Total Personnel Services $299,961 $296,364 $300,361 $253,526 $271,393 $250,591

Operating
 Student Support $1,051,876 $899,289 $993,684 $868,211 $743,241 $748,221 
 Facilities and Maintenance $299 $2,136 $10,943 $725 $190 $191 
 Utilities $3,330 $2,704 $2,881 $2,926 $2,838 $2,857
Total Operating $1,055,505 $904,129 $1,007,508 $871,862 $746,269 $751,269

Total Expenditures $1,355,466 $1,200,493 $1,307,869 $1,125,388 $1,017,662 $1,001,860 

Net Revenue Generated $3,710 ($15,563) $1,288 $46,974 $51,200 $48,176
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Aramark has a long history of serving the Northern 
State University community and continues to evolve 
to meet the needs of the students. The partnership 
between Aramark and NSU began in 1979 and was 
most recently renewed in 2017. Aramark operates one 
residential location, one retail location, Einstein Bros. 
Bagels and one convenience store location in Jerde Hall. 

The Wolves Den, NSU’s residential restaurant, is an 
all-you-care-to-eat facility that features full access for 
breakfast, lunch and dinner. Weekly transactions range 
from 3,000 to 4,000 customers.  Each semester, there is a 
refreshed, four-week cycle menu that is customized for 
our location.  Dining continues to offer specialty themed 
meals throughout the year that range from station-specific, 
limited-time offers to full events featuring activities 
that are coordinated with other campus departments 
including Residence Life and Student Activities. 

NSU Dining Services also operates catering services 
exclusively on the NSU campus. Off-campus catering 
continues to trend upward as we work with many different 
local businesses and off-campus organizations to provide 
customized catering events ranging from casual to formal. 

There have been several customer-driven initiatives 
added to the dining operation within the last five years. 
In fall 2012, the newly renovated Wolves Den opened 
its doors. In addition to the Wolves Den revamp, 
Einstein Bros. Bagels was added, which was key to 
customer satisfaction, as it provided a more extensive 
food program along with specialty beverages.

Since its fall 2012 opening, Einstein Bros. Bagels (EBB) 
continues to grow in popularity with student, faculty, 
staff and community visitors. Its hours of service are 
adjusted each year to align with the campus demand. 

The solicitation of customer feedback continues to be 
a driving force for dining services. There is an annual 
comprehensive survey conducted each fall as well as an 
ongoing instant feedback platform, Your Voice Counts, 
which encourages customers to participate during each 
visit to a dining location. Results from both surveys, as well 
as focus groups, assist in making operational adjustments 
whether they be immediate or future-facing.  

DINING 
SERVICES
NSU Dining has history of 
service, is evolving to meet 
future needs
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Health and wellness continues to be a focus 
and are promoted every year by adjusting to 
nationwide trends. There is a “Healthy for Life” 
station within the NSU Student Center that 
provides educational materials and contact 
information for an Aramark nutritionist. 
Empowering our customers to make better 
food choices is the common goal of Aramark’s 
partnership with the American Heart Association 
called “Healthy for Life 20 by 20.” In year two 
of the partnership, we have decreased the 
amount of calories, saturated fat and sodium 
on our menus by an average of 13 percent. At 
the same time, our increased focus on plant-
forward choices has resulted in 30 percent 
of our menus becoming vegetarian or vegan 
friendly. We continue to develop menu items 
that appeal to our ever-changing customer base. 

NSU Dining Services currently employees 
14 full-time employees and 48 student part-
time workers; 42 of whom are international 
students. NSU Dining Services also partners 
with the School for Blind and Visually Impaired, 
Aspire South Dakota and Project Skills to 
employ individuals with special needs. 

A new convenience store and Papa John’s retail 
location will be located in the east residence hall 
currently under construction and scheduled 
to open in August 2018. A newly expanded 
and branded Provisions on Demand P.O.D. 
convenience store, paired with the brand loyalty 
associated with Papa John’s, will allow for 
enhanced customer flow and increased variety 
while resulting in top-line revenue increases. 

We will continue to create a compelling mix 
of residential and retail dining offerings while 
aligning our meal plans with the current and 
future goals of Northern State University.

2016-17 MILESTONES
• NSU Dining is focused on continuing to 

increase student engagement through 

monthly events and special menu features, 
and limited-time offers such as holiday 
meals, wing night, Constitution Day, 
Culturefest activities and the Relaxology 
event with the Campus Activities Board.  

• Improvements have been made to allergen and 
nutrition reporting. All locations have nutrition 
information readily available. Aramark has 
pre-populated our residential menus in the 
MyFitnessPal app and simplified our nutrition 
reporting on our CampusDish website. 

• During the 2016-17 academic year, 
56 percent of our Your Voice Counts 
participants provided exceptional service 
comments. This year, more than 45 people 
commented via our newly launched Your 
Voice Counts for catering program.  

• Maintained partnership to focus on 
recruitment, retention and student 
success with other university departments 
and student organizations. 

FORWARD LOOK
• Open a new Provisions on Demand Market 

and Papa John’s in conjunction with the 
new residence hall opening in fall 2018.

• Continue to grow off-campus catering by 
partnering with local business and the 
Aberdeen Area Chamber of Commerce. 

• Offer innovative menu items at the 
Wolves Den with the implementation 
of Delicious Destinations. 

• Continue to promote sustainability on 
campus by promoting trayless dining, 
conducting sustainability assessments in 
all locations, relaunching a reusable to-go 
container program, and working with on-
campus organizations to educate students 
on environmental sustainability. 

• Continue to drive revenue at EBB 
through brand-approved promotions, 
weekly deals and discounts.

DINING SERVICES
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DINING SERVICES

• Increase meal plan sales by utilizing the 
latest technology to ease the path to purchase 
for commuter students, faculty/staff and 
mandatory students. Aramark has refreshed 

the app dedicated to helping customers 
identify and purchase their ideal meal 
plan. As an added bonus: all purchasers 
receive additional give-away items.

Dining Services Statement of Revenues and Expenses

  Actual Actual Actual Actual Actual Actual 
  FY13 FY14 FY15 FY16 FY17 FY18
Revenues
 General Revenue $1,885,904 $2,210,335 $2,028,390 $1,890,005 $1,909,239 $1,969,380
 Other-Bond Support $150,000 $150,000 $150,000 $150,000 $150,000 $150,000
Total Revenue $2,035,904 $2,360,335 $2,178,390 $2,040,005 $2,059,239 $2,119,380 

Expenditures 
 Personnel Services
  Full Time Staff $0 $43,367 $19,418 $43,219 $46,959 $48,438 
Total Personnel Services $0 $43,367 $19,418 $43,219 $46,959 $48,438

Operating
 Student Support $1,773,814 $2,013,165 $1,856,083 $1,735,246 $1,745,189 $1,800,162 
 Facilities and Maintenance $9,521 $22,576 $25,362 $26,578 $24,226 $24,989 
Total Operating $1,783,335 $2,035,741 $1,881,445 $1,761,824 $1,769,415 $1,825,152 

Total Expenditures $1,783,335 $2,079,108 $1,900,863 $1,805,043 $1,816,374 $1,873,590 

Net Revenue Generated $252,569 $281,227 $277,527 $234,962 $242,865 $245,790
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PRINT SHOP
Print Shop provides printing services for 
all university departments

The Print Shop is not part of the NSU 
Auxiliary System. Historically, revenues 
have exceeded expenditures. However, going 
forward it is anticipated that the demand for 
printed materials will likely decrease. Any 
resulting shortfall will be funded with an 
increase in user fees, a budget allocation of 
university funds or a combination of both.

The Northern State University Print Shop 
is tucked away in a quiet corner of campus 
– the basement of Graham Hall – but it can 
sometimes be one of the university’s busiest 

locations. It’s especially busy whenever 
there is a musical or theater production.

The NSU Print Shop provides printing services 
for all NSU departments, as well as some off-
campus jobs. It also provides folding, cutting, 
three-hole punch work, and plastic binding 
and saddle stitching of books. Equipment used 
include copiers, a paper cutter, folders, a plastic 
binder, three-hole punch and saddle stitcher. 
New to the Print Shop in recent years are 
copiers that include a booklet finisher and cover 
inserter, which save time on preparing books.

“My goal is to be efficient and get jobs done in a timely manner.”

– Clyde Hieb, NSU’s reproduction services supervisor

Print Shop
  Actual Actual Actual Actual Actual Actual 
  FY13 FY14 FY15 FY16 FY17 FY18
Revenues
 Print Shop Services $145,440 $141,473 $126,239 $119,711 $120,154 $134,459
Total Revenue $145,440 $141,473 $126,239 $119,711 $120,154 $134,459 

Expenditures 
 Personnel Services
  Full Time Staff $44,377 $46,637 $47,031 $46,703 $50,626 $51,250 

Operating
 Supplies & Materials $16,870 $31,250 $4,979 $23,675 $15,915 $16,022 
 Leased Equipment $42,046 $41,577 $51,163 $55,612 $57,368 $51,454
 Transfer Out $20,000 $0 $0 $0 $0 $0 
Total Operating $78,916 $72,827 $56,142 $79,287 $73,283 $67,476 

Total Expenditures $123,293 $119,464 $103,173 $125,990 $123,909 $118,726 

Net Revenue Generated $22,147 $22,009 $23,156 ($6,279) ($3,755) $15,733
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