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The goal of the Northern State University auxiliary 
system is to provide students with convenient 
access to services that will support their academic 
experience while also meeting their basic needs, 
providing them with a comfortable, safe place to 
call home. Northern’s auxiliary system includes six 
residence halls, the NSU Student Center, the Wolf 
Shoppe (campus bookstore) and dining services 
provided by Aramark.

While the revenue system has remained strong 
financially and the buildings are in excellent 
condition, there are challenges to address including 
residence hall occupancy, meal plan participation and 
changes in the demand for textbooks. 

Our staff understand how critical it is to provide 
desirable, affordable housing options; dining services 
that provide good nutrition and ample choices; a 
campus bookstore that is neat, organized and sells not 
only necessary classroom materials but fun clothing 
and other logo items; and last, but not least, a “hang-
out” and meeting space for students in an attractive, 
comfortable student center.

To meet these challenges, the campus needs to be 
very thoughtful when designing spaces, developing 
programs, and scheduling events and activities. The 
world changes quickly. The University’s auxiliary 
system needs to position itself for the future if we 
are to continue to attract students and provide an 
engaging campus community.

EXECUTIVE 
SUMMARY
NSU auxiliary system 
provides academic support, 
access to services, a safe 
place to call home
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Residence hall occupancy rates at NSU have 
decreased in recent years, due to a decline in 
the number of both international students and 
traditional students. Older housing options are 
less attractive to prospective students and can 
make recruitment challenging. 

In an effort to reverse this downward trend, 
NSU is aggressively pursuing international 
students to attend Northern as both 
matriculated and exchange students. New 
strategies have been implemented to recruit 
students not only regionally but nationally 
as well, and as a result, an increase in the 
number of students living on campus is 
anticipated in the future. The residence hall 
projects in progress on campus will provide a 
great incentive for students to live on campus.

WOLVES MEMORIAL SUITES
Wolves Memorial Suites, on schedule to 
open in fall 2017, will house 144 students in 
furnished suites and semi-suites. The air-
conditioned facility will include a community 
kitchen, lounge space and laundry facilities on 
each of the three floors. A conference room, 
office and an apartment for the hall director 
will be located on the main floor. Wireless 
access to the campus network will be provided 
throughout the facility. Total project cost of 
$7,350,000 will be funded though $7 million 
of revenue bonds, issued in December 2016, 
and up to $350,000 from NSU auxiliary system 
reserve funds.

TWO ADDITIONAL HALLS
The construction of two more residence halls 
will begin early in 2017 and provide 299 new 
beds by fall 2018. The total project cost of 
$22,886,000 is made possible by a private gift 
of $22,725,000.

HOUSING 
SYSTEM
Three new halls will 
enhance the student 
experience
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HOUSING SYSTEM

One of the halls will provide a “pod” 
style design, with eight to 10 traditional 
double rooms situated around a common 
living space and community bathroom. 
This type of arrangement is ideal for 
traditional freshman students as it fosters 
community growth and living. This space 
also provides Residence Life a better 
opportunity to create living/learning 
communities that support the academic 
mission of the university.

The other hall, which will be built where 
Lindberg Hall currently sits, will be 
designed with a series of semi-suites and 
suites offering both double and single 
rooms. This will foster and encourage 
our students to transition from the “pod” 
style housing as freshmen into double 
semi-suites during their sophomore 
year, and then into suite-style living in 
either double or single rooms during 
their last years on campus. This design 
will not only help our students develop 
living skills that will assist them well past 
graduation, but also foster a community 
that will continue to grow and encourage 
upperclassmen living on campus.

HALL AMENITIES
The first floor of each building will 
include a lounge, game room, meeting 
room and office space.  Laundry facilities, 

smaller lounges and study areas will be 
included on each floor. The west building 
will include a game cleaning room, which 
will double as a multi-purpose activity 
room.

The east building will include a small 
convenience store and a Papa John’s 
Pizza. The buildings will be fully air 
conditioned and wireless network access 
will be provided throughout.  Each room 
will be furnished with a bed, dresser, 
desk and chair. Appropriate furnishings 
will also be provided in the living areas 
of the suites as well as in the common 
lounge and study areas throughout the 
buildings.  

Residence hall activities will be managed 
by a hall director residing in a furnished 
apartment in the east building. A 
graduate assistant will be housed in a 
furnished apartment in the west building 
and provide additional management 
oversight.

Lindberg Hall will be demolished in 
summer 2017 and Jerde Hall will be 
demolished in summer 2018.
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HOUSING SYSTEM

EXISTING RESIDENCE HALL FACILITIES

BRISCOE HALL
• Year Built: 1958
• Traditional rooms
• Community bathrooms
• No air conditioning
• Community area on each floor
• Fine Arts focus
• Accommodates 81 coed residents

 

JERDE HALL
• Year Built: 1968
• Traditional rooms
• Community bathrooms
• No air conditioning
• Community lobby space on each floor
• Accommodates 352 coed residents
• Scheduled for demolition in 2018

KRAMER HALL
• Year Built: 1962
• Renovated: 2009
• Suite-style rooms
• Air conditioned
• Community areas on each floor
• Accommodates 87 residents
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HOUSING SYSTEM

EXISTING RESIDENCE HALL FACILITIES

LINDBERG HALL
• Year Built: 1954
• Traditional rooms
• Community bathrooms
• No air conditioning
• Community area on each floor
• Honors Hall
• Accommodates 64 coed residents
• Scheduled for demolition in 2017

MCARTHUR-WELSH HALL
• Year Built: 1966
• Traditional rooms
• Community bathrooms
• No air conditioning
• Community area on each floor
• Accommodates 174 coed residents

STEELE HALL
• Year Built: 1961
• Renovated: 2005
• Suite-style rooms
• Air conditioned
• Community area on each floor
• Accommodates 65 coed residents
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HOUSING SYSTEM

Fall 2016 Residence Hall Population 
Breakdown by Student Classification
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RESIDENCE HALLS STATEMENT OF REVENUES AND EXPENSES

FACILITY UPDATES

HOUSING SYSTEM



12
AUXILIARY SERVICES REPORT

With warm fireplaces and welcoming offices, 
the NSU Student Center serves as a hub of 
activity, entertainment and services for our 
students. Inside the Student Center, you will 
find campus dining facilities, the NSU Wolf 
Shoppe (book, supply and clothing store), 
Einstein Bros. Bagels, the Admissions Office, 
NSU Post Office, the health and counseling 
centers, veterans’ lounge and much more. 
A $6.1 million expansion and renovation 
of the space was completed in August 2012. 
The original Student Center encompassed 
approximately 32,934 square feet. An 
additional 10,872 square feet of new space was 
added by extending the second level farther to 
the west above the existing first floor.

EVENT CENTER FOR NUMEROUS GROUPS
The Student Center serves as an event center 
for small and large gatherings throughout the 
year. On- and off-campus constituents value the 
versatility of the venue and the willingness of 
the staff to accommodate the many requests 
placed on the space. The Student Center is the 
main gathering place for visit days hosted by 
NSU Admissions, providing a first glimpse of 
Northern’s bustling campus to prospective 
students. 

Throughout the year, numerous student 
organizations such as Student Association, 
Campus Activities Board, Native American 
Student Association and Campus Crusade for 
Christ hold their regular weekly meetings in 
the Student Center. The English Club, Korean 
Student Association and AWAREWolves have 
held events such as Sweets and Stories, New Year 
Celebration, and Mocktails to educate students 
about alcohol use. The annual student pancake 
feed is a popular event held each year during 
finals week that draws a crowd to the facility. 
Campus departments including the Foundation, 

STUDENT 
CENTER
Facility serves as hub 
of activity and student 
services
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STUDENT CENTER

Athletics, Honors Program and Student 
Involvement and Leadership use the space 
for banquets, while other departments hold 
staff trainings and candidate interviews in 
the meeting rooms. 

Off-campus groups including the South 
Dakota Department of Education, Wells 
Fargo, South Dakota Board of Regents, Boys 
State and Youth Leadership Forum use the 
facility for events such as meetings, staff 
trainings, information tables and summer 
conferences. The Aberdeen Area Chamber 
of Commerce hosts Cracker Barrels during 
legislative sessions. Additional events held 
in the facility include Rushmore Music 
Camp, TRIO’s Cookies and Canvas, and 
employee health screenings.

VIBRANT, ACTIVE FACILITY
This is only a snapshot of the groups 
and type of events held in the Student 
Center that make the campus a vibrant 
and active place to be throughout the 
year. No major changes are planned for 
events hosted in the facility or to the 
building itself. Small improvements that 
would assist events include the addition 
of directional signs; installing a swipe 
card reader on one of the entryways 
to assist summer staff with improved 
management of building access; and the 
upgrade to R25 Live, which is eagerly 
anticipated in the hopes it will simplify 
and streamline the room reservation 
process, thus improving user satisfaction. 
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The NSU Wolf Shoppe strives to provide a 
merchandise mix that meets the educational 
needs of the Northern community and promotes 
a sense of pride in the institution. The mission is 
supported in numerous ways:

• Students are given textbook purchase and 
sell-back options, allowing them financial 
savings as well as alternative learning 
methods.
• Professors are provided support and 
information to assist them in their textbook 
decision-making process.
• Departments are offered discounts on 
purchases to assist them in their activities 
supporting students.
• Students, faculty and staff receive discounts 
on software every day.
• Special order requests for supplies, books 
and clothing from students, faculty, staff and 
the Aberdeen community at large are filled on 
a continual basis.
• The Wolf Shoppe serves the textbook and 
supply needs of vocational rehabilitation 
students, veterans and other agency programs, 
allowing students to charge purchases.
• Regular sales on clothing, giftware and trade 
books are offered to the campus community 
and the Aberdeen community at large.
• Store hours have been expanded to include 
Saturdays—and customers may shop 24-7 on 
the Wolf Shoppe website.
• Donations are regularly provided for campus 
and community events. Also, donations are 
collected for organizations in the Aberdeen 
community in need of assistance. 
• The Wolf Shoppe provides books and sales 
assistance for special author events on campus 
and in the Aberdeen community at large.
• Financial support is provided for areas 
of campus that directly impact the student 
experience (e.g., NSU Post Office, NSU Student 
Center)
• UPS shipping services are provided for the 
entire campus community.

WOLF 
SHOPPE
NSU’s bookstore supports 
education, promotes pride
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WOLF SHOPPE

SUCCESSFUL RENTAL PROGRAM
While the NSU Wolf Shoppe fulfills a 
valuable service component on campus, 
this effort is not without challenges, 
including increased competition from 
online vendors and limited store square 
footage. In order to meet these challenges, 
the Wolf Shoppe instituted an aggressive 
textbook rental program in 2011.  

Today, over 60 percent of titles in the 
bookstore are rentable, saving students 
30-50 percent off the regular purchase 
price. On average, 45 percent of our full-
time students rent from the Wolf Shoppe 
each semester. The rate of students who 
don’t return their books at the end of 
the semester is less than 5 percent. The 
textbook rental program at NSU has been 
hugely successful.

The Wolf Shoppe uses print and social 
media to promote clothing and giftware 
items. In addition, the Wolf Shoppe has 
regular sales promotions and offers 
discount coupons to visitors, incoming 
freshmen, graduates and staff. The 
Wolf Shoppe carries exclusive, quality 
imprinted clothing, giftware and supply 
lines that cannot be found at other 
entities.

In an effort to control costs, the Wolf 
Shoppe decreased its staff by one FTE 
in FY17. Store margins and operating 
costs are also closely monitored. Store 
employees recognize the importance 
of friendly customer service and high 
quality merchandise when enticing both 
current and prospective students, their 
families and other customers to shop in 
the store. These groups are often given 
discounts at the Wolf Shoppe, and staff is 
available to answer questions and offer 
assistance.

CHANGES AND  
CHALLENGES AHEAD
The challenge in the next five years will 
be to position the Wolf Shoppe to meet 
the technology needs of students and 
faculty in the textbook arena. In the 
next six months, the state will select an 
e-reader platform, allowing for direct-
billing of additional electronic materials. 
As higher education moves further 
and further to electronic delivery of 
instruction and content, the role of the 
campus bookstore is sure to change along 
with many other traditional areas of 
campus.
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WOLF SHOPPE
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Aramark has a long history of serving the Northern 
State University community and continues to evolve 
to meet student needs. The partnership between 
Aramark and NSU began in 1979 and was most 
recently renewed in 2011. Aramark operates one 
residential location, one retail location, Einstein Bros. 
Bagels, and one convenience store located in Jerde 
Hall. 

The Wolves Den, NSU’s residential restaurant, is an 
all-you-care-to-eat facility that features full access 
for breakfast, lunch and dinner. Transactions range 
from 3,000 to 4000 customers a week. Each semester, 
there is a refreshed, four-week cycle menu that is 
customized for our location. Dining continues to offer 
specialty themed meals throughout the year, which 
range from a station feature to a full event featuring 
activities that are coordinated with other campus 
departments, including Residence Life and Student 
Activities.

Dining Services also operates catering services 
exclusively on the NSU campus. Off-campus catering 
continues to trend upward as we work with the 
Aberdeen Chamber of Commerce, local businesses 
and other off-campus organizations to provide 
services both causal and high-end. 

WOLVES DEN UPGRADES, ADDITION  
OF EINSTEIN’S
There have been several customer-driven projects 
to the dining operation within the last five years. In 
fall 2012, the newly renovated Wolves Den opened its 
doors. In addition to the Wolves Den revamp, Einstein 
Bros. Bagels was added (with the removal of Java 
City), which was key to customer satisfaction as it 
provided a more extensive food program along with 
specialty beverages.

Since its fall 2012 opening, Einstein Bros. Bagels, 
located in the Student Center, continues to grow in 
popularity with students, faculty, staff and community 
visitors. Its hours of service are adjusted each year to 
align with the campus population demands.

DINING 
SERVICES
NSU Dining has history of 
service, is evolving to meet 
future needs
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DINING SERVICES

CUSTOMER FEEDBACK A 
DRIVING FORCE
The encouragement of customer feedback 
continues to be a driving force for 
dining operations. There is an annual 
comprehensive survey conducted each 
fall as well as an ongoing instant feedback 
system, Your Voice Counts, which 
encourages customers to participate during 
each visit to a dining location. Results 
from both survey services, as well as focus 
groups, assist in making future operational 
adjustments whether immediate or in the 
near future.

Health and wellness continues to be a focus 
and is promoted every year by adjusting 
to nationwide trends. There is a Healthy 
for Life station within the NSU Student 
Center that provides educational materials. 
Empowering our customers to make better 
food choices is the goal of an initiative 
between the American Heart Association 
and Aramark called Healthy for Life 20 by 
20. We are continually working to expand 
consumer awareness and education 
programs to empower students and staff to 
make healthier choices at all of our dining 
locations.

As we prepare for the National Menu 
Labeling Law, a federal mandate that 
launched in December 2016, adherence 
to our menu recipes ensures consistency, 
quality and cost while supporting our 
health and wellness platform.

NSU Dining Services currently employees 
13 full-time employees and 48 student 
part-time workers, 32 of whom are 
international students. NSU Dining 
Services also partners with the School 
for Blind and Visually Impaired, Aspire 

South Dakota and Project Skills to employ 
individuals with special needs.

NEW RETAIL POSSIBILITIES
A new convenience store and Papa 
John’s Pizza are included in the plans for 
one of the new residence hall buildings 
scheduled to open in the fall of 2018. A 
newly expanded and branded Provisions 
on Demand (P.O.D.) convenience store 
will allow enhanced customer flow and 
increased variety while resulting in top-
line revenue increases. We will continue 
to create a compelling mix of residential 
and retail dining offerings while aligning 
our meal plans with the current and future 
goals of the university.

2015-16 MILESTONES 
• NSU Dining is focused on continuing 
to increase student engagement 
through monthly events and special 
menu features, or limited time offers 
such as holiday meals, wing night, 
Constitution Day, Culturefest activities 
and biannual late night pancake feeds. 
• Improvements have been made to 
allergen and nutrition reporting. All 
locations have nutrition information 
readily available. Aramark has pre-
populated our residential menus in the 
MyFitnessPal app.
• During the 2015-16 academic year, 
49 percent of our Your Voice Counts 
participants provided exceptional 
service comments. The number of 
Your Voice Counts survey responses 
increased by more than 90 percent, 
compared to the previous academic 
year.
• Increased promotion of social 
media platforms, such as Instagram, 
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DINING SERVICES

to showcase the on-campus dining 
experience for our customers and 
drive high levels of engagement with 
students, faculty and staff. 
• NSU Dining has a 14 percent increase 
in Dining Styles survey participation 
with increased scores in affordability, 
availability of nutrition information, 
speed of service, welcoming/friendly 
dining staff and knowledgeable/helpful 
dining staff. 
• Maintained partnership to 
focus on recruitment, retention, 
and student success with other 
university departments and Student 
Organizations.

FORWARD LOOK 
• Align dining services on the Northern 
State campus with the construction of 
new residence halls. 

• Continue to grow off-campus catering 
by partnering with local businesses 
and the Aberdeen Area Chamber of 
Commerce. 
• Implement a student-led food 
service committee in order to gain 
constructive feedback and impact 
positive change to services currently 
offered.
• Continue to promote sustainability 
on campus by promoting tray-less 
dining, conducting sustainability 
assessments in all locations, and 
working with on-campus organizations 
to educate students on environmental 
sustainability.
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