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Each year in July, the D2L Management Committee representatives work with D2L to 
coordinate routine upgrades to the system Learning Management System.  Following each 
upgrade event, committee members are tasked with evaluating the success of the upgrade and 
assessing issues with new software features and modifications that were made to address system 
needs when D2L was first adopted.  During this most recent upgrade to the Continuous Delivery 
(CD) model—where future upgrades will not require the downtime the system has traditionally 
experienced for upgrades—the “Attendance Report,” which D2L developed at an ongoing cost to 
the system, did not function properly once campus representatives began testing. 

 
The custom report was to be available to institutions immediately following the July 3 

upgrade, but due to a technical glitch access was restricted and D2L did not have a fix available 
until July 27.  As this fix was being addressed, D2L Management Committee representatives 
identified that there were permission issues that needed to be worked through in order to allow 
the appropriate institutional personnel to see the attendance report.  Once it began working, 
personnel noted that the report was not generating the necessary data.  Following a week of 
exchanges with D2L support, it was determined that we needed to apply a fix that required 
upgrading to the latest version of D2L (10.5.1).  This resulted in an additional delay as 
institutions waited until the next scheduled CD update on August 13.  On that date, the CD 
update failed, and D2L pushed the update to August 17, which then caused the Colleague 
integrations to fail, and institution focus turned to fixing that issue.  Once testing began on the 
updated attendance report it, was determined that it was still not performing as desired (one 
could generate reports for one section, or for all sections, but not for specific institutions), and 
personnel continued to work with D2L on a fix, which was implemented in TEST on August 25 
and issues continued to persist following this upgrade.   As of August 27, while D2L is able to 
manually run the report, institutions are unable to do so themselves. 
 

In addition to the routine issues that emerge with each upgrade, the custom report lacks 
the sophistication necessary for providing financial aid directors with information related to 
student engagement.  Currently, the report only depicts whether a student has logged in, which is 
not sufficient for financial aid compliance (http://www.gpo.gov/fdsys/pkg/CFR-2011-title34-

http://www.gpo.gov/fdsys/pkg/CFR-2011-title34-vol3/pdf/CFR-2011-title34-vol3-sec668-22.pdf
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vol3/pdf/CFR-2011-title34-vol3-sec668-22.pdf).  The more detailed report has been an ongoing 
feature requested by the D2L Management Committee, and was one of the reasons the system 
purchased the D2L Analytics tool; however, that tool failed to produce the desired reports, and to 
date, this type of report does not appear to be on the list of modifications that D2L plans to 
implement into the Learning Environment despite this being a basic feature of other LMS vendor 
software.   
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