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 Establish the appropriate guidance for on-campus and off-campus testing/proctoring 
services and evaluate steps for further managing home institution proctoring.   
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SUBJECT: Testing/Proctoring Fees at University Centers 
 
 In the past AAC has discussed the issue of assessing testing/proctoring fees back to the 
home institution for students served both at the three University Center locations and students 
served at main campus facilities.  The decision when last discussed was that, while a number of 
institutions appeared to serve a larger percentage of non-degree seeking students, the potential 
wash across institutions did not warranted billing back other Regental campuses for these 
services.  Most recently this past summer, representatives serving on the Sioux Falls University 
Center management council agreed to move forward with such a model which was approved by 
administrators from USD, DSU and SDSU.  However, when implemented, both NSU and BHSU 
were assessed for their students served in Sioux Falls raising a legitimate question about the 
appropriate practice for applying the same standard at BHSU-Rapid City and at Capital 
University Center in Pierre.  In discussion with Dr. Kramer, the agreement was reached that the 
practice would be allowable at the University Centers until further discussion could occur with 
AAC, but no such mechanism should be established for those students served at main campus 
facilities.  AAC members should be prepared to discuss advantages/disadvantages for taking this 
approach at the University Center facilities, and the viability for applying the same standard at 
other locations. 
 
 As this topic was discussed at the System Assessment Committee meeting in Pierre on 
October 26, it became evident that a number of other issues warranted discussion by the Council 
surrounding our current practices for facilitating proctoring services on campus.  In particular, a 
growing number of departments are inquiring about the feasibility for having testing centers 
proctor examinations for their students to: 1) salvage class days during the semester; 2) make-up 
exams that are missed due to illness or university sponsored activities; or 3) accommodate 
student athletes from other institutions during competition.  Some institutions have limited these 
services only to the extent where space issues have raised concerns, while other have imposed 
restrictions on serving home institution students.  In those instances, only non-home students 
(i.e., both Regental and non-Regental) have been allowed proctoring services if assessed an 
institution approved fee that does not align with the current SDBOR fee structure.  AAC 
representatives should be prepared to discuss the issues surrounding this practice and outline a 
path forward for campus testing/assessment offices.  
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