
   
****************************************************************************** 

RECOMMENDED ACTION 
 

 Discussion and Recommendation. 

ACADEMIC AFFAIRS COUNCIL 
 

 
AGENDA ITEM:  5.FF 

 
DATE:  February 26, 2015 

 
****************************************************************************** 
 
SUBJECT: 2015 Desire2Learn User Survey 
 

In 2014, the Board of Regents signed a three-year contract extension with Desire2Learn 
(D2L).  In an effort to develop a five-year strategic plan for the learning management system 
(LMS) needs of the SDBOR (three years of which would be covered by this new contract with 
D2L), the e-Education Oversight Committee (EOS) felt a necessary first step was to conduct a 
needs assessment of D2L in order to see if the product was satisfying the requirements of the 
SDBOR.  In 2010, the D2L Management Committee developed and deployed a user survey 
(https://sdbor.edu/theboard/agenda/2011/documents/COMMA0311III-B.pdf) and EOS decided 
that this was a logical starting point for the new needs assessment.  To that end, the D2L 
Management Committee was directed to use the 2010 survey as a basis to develop an updated 
survey. 
 

The D2L Management Committee largely kept the previous survey intact, but moved 
some of the questions they felt were most important to the beginning of the survey, and moved 
the demographic questions towards the end.  This was done so that if a user were not to complete 
the entire survey, the essential questions would be more likely to receive responses.  
Furthermore, a number of the questions were revised to reflect changes from 2010, and 
additional questions were added to capture sentiment about features like third-party integrations, 
etc. EOS reviewed the survey at its February 12th meeting, and felt it was ready for final review 
by AAC.  If possible, EOS would like to deploy the survey before the end of February, in order 
to capture the sentiment from the start of the 2015SP semester.   
 
The draft version of the survey can viewed at the following URL: 
 

http://sdbor.co1.qualtrics.com/SE/?SID=SV_2agW63y0uZQnoep 
 

Please note:  this is a branching survey, so based on the role a user selects, or how they 
respond to certain questions (e.g. D2L tools), they will only be asked a subset of the 
questions in the survey. 
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