
ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM:  3.A.1  
 

DATE:  September 7, 2006   
 

************************************************************************* 
 
SUBJECT:  Information Literacy Exam Policy Guidelines 
 
Brief Background 
 

Since the Spring 2005 term, a system team developed and piloted items for a WebCT-based 
Information Literacy exam to assess System General Education Goal 7: Information Literacy.  This goal 
suggests that, “Students will recognize when information is needed and have the ability to locate, 
organize, critically evaluate, and effectively use information from a variety of sources with intellectual 
integrity.”  The five Student Learning Outcomes developed by the Association of College and Research 
Libraries (ACRL) are nationally accepted and were used as the basis for development of the IL Exam. The 
South Dakota outcomes are: 
 

Students will:   
1. Determine the extent of information needed; 
2. Access the needed information effectively and efficiently; 
3. Evaluate information and its sources critically; 
4. Use information effectively to accomplish a specific purpose; 
5. Use information in an ethical and legal manner. 

 
Information Literacy Instrument 
 

A question bank of approximately 85 items was assembled. The bank consists of two types of 
questions: documentation and assessment. The documentation questions are designed to determine 
whether or not the student has attained a minimal acceptable level, i.e. pass or fail.  The assessment 
questions are constructed to measure students’ information literacy along a continuum rather than about 
a fixed criterion. Each examinee sees a total of 25 questions—five for each of the five student learning 
outcomes. Of these, three will be documentation and two will be assessment. Because the questions 
rotate randomly, the probability that any two students will see the same set of questions is very small.  

This two-question-type design permits two types of scores.  The first counts the correct 
responses and determines whether the student demonstrated the minimum level of information literacy. 
The second, based on Item Response Theory, permits comparisons of information literacy knowledge 
between groups of students by producing scores that can be placed along a continuum rather than about 
a fixed point or the numbers of items correct. 
 
 
 
 
 
 
 
************************************************************************************ 

RECOMMENDED ACTION 
 

 Discussion and Recommendation. 



 

Proposed Cut Score 
 

Historically, each Regental Institution had varying forms of the Information Literacy Exam (e.g., 
SDSU’s Technology Literacy Scale), with each establishing cut scores that ranged from 70 to 60 percent 
for successful completion of this system general education goal.  It is requested that AAC review the 
criteria for establishing the cut score at 13 for the Information Literacy Exam.  During early development, 
the Information Literacy Subcommittee agreed to a cut score of 13 correct out of 25 responses, and the 
exam was built around the cut score.  A binomial projection indicated that with a cut score of 13 and an 
average item difficulty of .70 (i.e. for an average item, 70% of respondents would answer correctly) there 
would be a pass rate of approximately 97.5%, which is the pass rate for the Proficiency Exam after 
students are provided multiple retest opportunities. Therefore, questions were deleted, added, or 
modified so that the entire 85-item set has an average item difficulty of .70.  In spring of 2006, 2,069 
students participated in the pilot.  Data for the mid-range of scores appears in the table below. Indeed, 
the pass rate was approximately 95%.  
 
Students scoring between 11 and 15 
 

Score (number 
correct) 

Frequency Cumulative 
Frequency 

Percent Cumulative 
Percent 

11 31 63 .68 1.55 
12 43 106 1.50 3.04 (fail rate)
13 91 197 2.08 5.12 
14 127 324 4.40 9.52 
15 146 470 7.06 15.66 

 
Because (1) the cut score of 13 was established initially and the IL Exam was developed around 

that cut-score and (2) the relationship between cut-score and pass rate is not linear any changes to the 
cut score might result in a substantially lower pass rate, the committee recommends that the passing 
score be set at 13, effective Spring 2007. 
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ATTACHMENT I 
DRAFT 

Administration Guidelines for Information Literacy Assessment  
 

Background: The Information Literacy exam was developed to assess the System General 
Education Goal 7: Information Literacy as outlined in BOR policies 2.7 Baccalaureate General 
Education Curriculum, 2:11 Assessment, and 2:26 Associate Degree General Education Requirements.   
 
System General Education Goal 7: Information Literacy Students will recognize when information is 
needed and have the ability to locate, organize, critically evaluate, and effectively use information 
from a variety of sources with intellectual integrity.   
 
Student Learning Outcomes:   
Students will:   
 

1) Determine the extent of information needed; 
2) Access the needed information effectively and efficiently; 
3) Evaluate information and its sources critically; 
4) Use information effectively to accomplish a specific purpose; 
5) Use information in an ethical and legal manner. 

 
Assessment:  Students fulfill this requirement by demonstrating competency through an assessment 
designated by the university. 

 
To be eligible to receive an associate or baccalaureate degree from a Regental university, students 
entering Fall 2005 or later must fulfill the information literacy examination requirement.   
 
Administration Guidelines: The following administration guidelines will apply: 
 
1. The Information Literacy (IL) Exam, an assessment tool developed by representatives from each 

of the six Regental institutions, will be used by South Dakota Regental schools.  
2. The Universities will follow uniform procedures when administering the exam (e.g. testing time, 

demographic data) will be developed and followed for setting up the examination parameters. 
3. Students must earn the required minimum score on the Information Literacy exam prior to 

receiving their associate or baccalaureate degree. 
4. Two versions of the exam will be available: a paper and pencil exam and an online exam. 

Institutions will choose which version of the exam will be administered. 
5. Each University will establish processes to ensure that all associate and baccalaureate degree 

seeking students who entered Fall 2005 or later are tested and meet the required minimum score 
prior to graduation.  This includes students located on the home campus, at off-campus sites and 
at a distance. 

6. Testing Accommodations for special needs students will be available. Each institution shall give 
students prior notice that it will provide reasonable accommodations for test takers in keeping 
with institutional practices implementing the South Dakota Human Relations Act of 1972, the 
Rehabilitation Act of 1973 and the Americans with Disabilities Act (Refer to Board Policy 1:19)   

7. The testing schedule, student notification process, and remediation/retesting procedures will be 
determined by each university. See #9 also. 

8. Exemptions: Students who meet at least one of the following criteria are exempted from the 
Information Literacy Examination requirement on a system-wide basis.  All such exemptions are 
permanent and must be noted in the student’s Colleague data file. 

a. Associate Degree-Seeking Students 
• Students who enrolled in an Associate Degree program within the Regental System 

prior to Fall 2005.  
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• Students who have already earned a baccalaureate degree from an accredited 
institution. 

• Students who participated in the Information Literacy pilot Spring 2005 through 
Fall 2006.  

b. Baccalaureate Degree-Seeking Students 
• Students who have already earned a baccalaureate degree from an accredited 

institution. 
• Students who participated in the Information Literacy pilot Spring 2005 through 

Fall 2006. 
• Students who were exempted from participating in the Information Literacy Exam 

Pilot Study (enrolled at one of the Regental universities from Fall 2005-Fall 2006 
and had 64 or more passed credits hours at or above the 100 level).  

9. Retesters  
a. Students failing to achieve the required minimum score on the IL exam will be required 

to remediate and to retest according to the University’s processes.  Students who need 
to retest will be notified and will be provided with the testing schedule.  The minimum IL 
score must be met before graduation.   

b. Students who have English as a Second Language will be given double time for re-
testing. 

10. Transfers 
a. Students who successfully complete the IL exam at one Regental institution will be 

deemed to have met the requirements of the receiving institution. 
b. University or system processes will be developed to identify transfer students who have 

not tested and ensure that they meet the requirements prior to graduation.   
11. Regental institutions are authorized to charge a Board approved retesting fee.   
12. An annual Information Literacy Exam report will be provided to the Board of Regents after each 

academic year along with other general education reports.   
13. Colleague Data Entry  

a. Student scores must be entered into Colleague.  Instructions for data entry for 
Information Literacy Exam are included in Attachment A.  Non-course codes must be 
entered for students receiving exemptions or having pilot test scores.  

14. The minimum required IL score will be included in the online degree audit process to ensure that 
students meet the requirements prior to graduation. 

 
Related BOR Policies  

Policy 2:7 Baccalaureate General Education Curriculum 
Policy 2:26 Associate Degree General Education Requirements   
Policy 2.11 Assessment  
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