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Background: 
 After the Enrollment Service Center consultant’s review was completed, a task force was 
created to analyze the document imaging needs of the ESC as well as other areas that could benefit 
from document imaging.  The goal of the task force was to decide whether or not the current Keyfile 
software system was capable of filling those needs or if another solution was to be sought.  The 
Keyfile system was found to have many flaws that would not allow it to be the large scale document 
imaging solution that SDBOR requires.  Ultimately it was the recommendation of the task force to 
replace the current Keyfile software with a more powerful, all encompassing document imaging 
solution.  It was decided that the new software will need to integrate with the Datatel/Colleague 
student information system to meet ESC’s needs as well as have the capability of storing and 
indexing other unrelated types of scanned documents.   
 
Moving forward: 
 Following making recommendations to the ESC steering committee it was clear that 
changes needed to be made in SDBOR’s approach to document imaging.  The SDBOR system 
needs to employ a document imaging system that fits many needs.  To fill the void left by the aging 
Keyfile system as well as extend functionality, the new system must be capable of integrating to 
Datatel/Colleague for the scanning, indexing and storage of student records.  In order to increase 
productivity, the new system must also contain workflow processes to allow for automatic routing 
and processing of documents.  In order to extend document imaging functionality into new realms at 
the campuses, the system must also include options to setup many different document repositories 
that can be maintained by campuses and individual departments.  The software must also have a 
robust security system integrated so that documents with confidential data are stored and viewed by 
the correct users.   
 
 Over the next several months the document imaging group will evaluate the needs of the 
campuses and ESC in order to create and distribute a request for proposal (RFP) document.  This 
RFP will include information gathered from as many stakeholders as possible so that the appropriate 
solution is chosen to best meet the needs of all involved.   
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