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SUBJECT: Limits on Registration Holds 
 
 Currently, the common institutional policy specifies that AR registration holds be placed 
on students who have $50 or more in unpaid fines/fees/billing at any Regental institutions.  
Representatives from USD are requesting that this threshold be raised from $50 to $200 since the 
lower limit causes additional time and effort on the part of the faculty (multiple advising 
sessions), and the adverse impact on students who are shut out of courses they need for 
graduation in that semester.  The goal would be to have the holds remain on student transcripts 
and graduation so the university should recover that funds at that time. 
 

This issue has been discussed by BAC a number of times and the System AR group has 
been asked to present options to the council for their consideration.  The AR group has been 
resistant to this change in the past due to the fact that these individuals on campus are also held 
responsible for accounts receivable which would certainly increase if this change were to occur 
across each institution.  Shelley Brunick was asked to outline the advantages/disadvantages for 
both options which are outline below for consideration, and institutional responses/feedback are 
depicted in Attachment I.   

 
1. Leave the AR hold at $50 – no change to amount or procedures. 

 
a.       Cons: 

i. When do you withdraw a student that is already registered? Many 
campuses allow yearlong registration. Is the student withdrawn from 
classes after the next term deadline or when the current term balance is 
due? 

ii. Do you remove the hold until paid in full or the balance is less than $50? 
iii. Manual work in removing holds for students to charge registration in the 

current term or drop classes 
 

b.      Pros: 
i. Current process. Helps collect miscellaneous student charges such as 

library fines, parking tickets, etc. 
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2.   Increase the AR hold to $200 – no changes to procedures. The only change is the dollar 
amount of the hold. 

 
a.       Concerns: 

ii. When do you withdraw a student that is already registered. Many 
campuses allow yearlong registration. Is the student withdrawn from 
classes after the next term deadline or when the current term balance is 
due? 

iii. Do you remove the hold until paid in full or the balance is less than 
$200? 
 

b.      Pros: 
i. Helps collect if student has multiple charges such as library fines, 

parking tickets, etc. 
ii. Reduces the need for campuses to remove hold if student is changes 

registration for the current term 
 

3.   Increase the AR hold to $200 but change the hold to only hold registration. Therefore, 
any student that owes more than $200 will not be able to register for the next semester. 
Introduce a new hold for any student that owes $50 or more to hold transcripts. If a 
student leaves the University, this hold will prevent them from receiving a transcript.  

 
a.       Concerns: 

i. When do you withdraw a student that is already registered. Many 
campuses allow yearlong registration. Is the student withdrawn from 
classes after the next term deadline or when the current term balance is 
due? 

ii. Do you remove the hold until paid in full or the balance is less than $200 
for registration or $50 for transcripts 

iii. Two holds to monitor. Do we remove the transcript hold when $200 is 
reached? 
 

b.      Pros 
i. Assists in the collection of smaller balances if the student leaves the 

University if transcript is requested. We don’t know when a student is 
leaving so this will work similar to the regular $50 AR hold since the 
student will not be registering of leaving.  

ii. Helps collect if student has multiple charges such as library fines, 
parking tickets, etc. 

iii. Reduces the need for campuses to remove hold if student is changes 
registration for the current term 

 
Table 1 below provides the most recent set of data for students who had registration holds 

at each Regental institution during the Fall 2014 semester.  AAC representatives should be 
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prepared to discuss this change and if the council believes that modifications are warranted a 
recommendation could be developed for consideration by BAC.   

 
 

Table 1 
Students at Each Institution with Account Receivable Records for the Fall 2014 Semester Across 

Three AR Thresholds 
Institution Less than $50 $50 to $200 Greater than $200 Total 

BHSU 3 16 63 82 
DSU 9 29 79 117 
NSU 18 22 60 100 
SDSM&T 1 2 17 20 
SDSU 122 124 228 474 
USD 21 37 133 191 

System 174 230 580 984 
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Institutional Responses to the Pro/Con List Generated by AR Lead 
 
Black Hills State University 

1.       Leave the AR hold at $50 – no change to amount or procedures. 
a.       Concerns: 

i.       When do you withdraw a student that is already registered. Many 
campuses allow yearlong registration. Is the student withdrawn from 
classes after the next term deadline or when the current term balance is 
due?   We do cancel preregistration if the balance is over $200.   Students 
are notified of their deadline for resolution…we try to have a deadline that 
is prior to the next semester’s XRST so that we aren’t sending a mixed 
message.   The notices are posted (so there is an email), and sent 
certified.   We make calls if no response. 

ii.      Do you remove the hold until paid in full or the balance is less than 
$50?    No,,,this is a great opportunity to have a conversation.   99% pay 
without objection because the balance IS small.    

iii.      Manual work in removing holds for students to charge registration in 
the current term or drop classes 

2.       Increase the AR hold to $200 – no changes to procedures. The only change is the 
dollar amount of the hold.  Our current accounts receivable is under $75,000, so the 
current policy has served us well.  I do not see any particular benefit by making it easier 
for students to NOT pay.   Regardless of whether it is a fine added late or an unpaid 
tuition/fees bill, there has been ample opportunity to NOT be in this position.   What’s 
wrong with requiring students to be responsible and accountable?    In tandem with that, 
all messages need to be clear. 

a.       Concerns: 
i.      When do you withdraw a student that is already registered. Many 

campuses allow yearlong registration. Is the student withdrawn from 
classes after the next term deadline or when the current term balance is 
due?   We do not cancel a preregistration if the balance is less than $200 

ii.      Do you remove the hold until paid in full or the balance is less than 
$200?  No, any hold is a wonderful opportunity to resolve problems and 
explain rules and policies. 

3.       Increase the AR hold to $200 but change the hold to only hold registration. Therefore, 
any student that owes more than $200 will not be able to register for the next semester. 
Introduce a new hold for any student that owes $50 or more to hold transcripts. If a 
student leaves the University, this hold will prevent them from receiving a transcript.   I 
don’t see any benefit to adding to layers in the collection process.   We have to decide 
how important it is to collect money,,,and then do it. 

 
Dakota State University 

In looking at the pros and cons for changing the AR holds, I recommend leaving the hold 
at $50 with the registration hold.  When DSU students log into the portal, they can see the 
notification if there is a hold on their account as a reminder that a payment is needed.  We 
get requests to remove AR holds for registration changes but will monitor that more 
closely to see if it is a big problem for students and advisors.  
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Northern State University 

NSU does not want to increase the $50 registration hold limit.  It gives us leverage to 
collect, and help try to keep our outstanding receivable balances down.  

 
South Dakota School of Mines & Technology 

SDSM&T prefers the below.  We’ve found the up-front work less than trying to handle 
the delinquencies during registration, and helps to get the payments received.   
1.       Leave the AR hold at $50 – no change to amount or procedures. 

a.       Concerns: 
   i.       When do you withdraw a student that is already registered. 

Many campuses allow yearlong registration. Is the student 
withdrawn from classes after the next term deadline or when the 
current term balance is due?   If they were able to register prior to 
the hold, then classes get dropped if all is not paid by that term’s 
final due date.  (Usually the threat of dropping classes gets action 
by the student, and actual dropping is not needed).  We consider 
some allowance if actual tuition is paid, and only small charges, 
like a parking fines is all that remains. 

   ii.      Do you remove the hold until paid in full or the balance is 
less than $50?  The hold remains until the full amount delinquent is 
paid. 

  iii.      Manual work in removing holds for students to charge 
registration in the current term or drop classes.  We do not allow 
new registration if an account is on delinquent hold. 

 
South Dakota State University 

SDSU would prefer to leave the CAR hold as is as the $50 restriction also helps us to 
collect miscellaneous charges such as parking fines, library fines, student health charges 
Res Hall damages, bookstore, etc.  It allows us to collect these in a timely manner rather 
than constantly having them possibly paid in the following semester.  Ultimately, 
students finish and do not have a following semester to pay these.  With the increase in 
types of miscellaneous charges added it is a good tool to collect on these. 

 
If the CAR hold would be raised to $200 the extra work involved in adding another 
restriction just for transcripts at $50 may not be worth it.  If a student owed $250.00 we 
would then be adding two restrictions (one for registration and one for transcripts).  If he 
or she paid $100 we would then be removing one and not the other.  It seems cleaner to 
have one restriction for registration and transcripts 

 
University of South Dakota 

I think we should keep it at $50.  The SDBOR is wanting AR to reduce outstanding 
balances and moving it to $200 will only make it harder to collect on amounts from $50 
to $199.  I feel most of the time when we tell students that they must pay these amounts 
they find the funds to do it.  I don’t feel these amounts are keeping students from 
registering for future terms, if that is one of the concerns.  There are many misc. charges 
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that are applied to accounts under $200.  Parking tickets, library fines, trip charges, 
housing damages, early arrival charges, break housing charges, Housing lofts,  late fees, 
externally funded courses,  HSDC students taking up to 4 credits.  From the AR side and 
collecting standpoint I just feel there are too many charges that can fall under the $200 
threshold.  One of the concerns brought up was the issue of an advisor setting up an 
advising meeting with a student but not able to enroll them once they are at the office due 
to a AR hold and having to reschedule.  I’m not familiar with the advising process but is 
there a way for them to look up if a student has a hold prior to the appointment so they 
can inform the student the hold will need to be taken care of prior to meeting or even 
setting up a meeting.  Again I’m not familiar with the advising process so not sure if this 
is a possibility or not?  Just trying to think of a way of correcting the advising issue 
without affecting the AR side and increasing the amount of the hold.  If it is a possibility 
I understand it is adding an additional step in their process but if we add an additional AR 
hold for students under $200 AR will be adding an additional step and monitoring in our 
process.   
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