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SUBJECT 

Instructional Technology Contract Updates 

 

PERTINENT HISTORY 

Respondus Renewal [5/2019] 

Turnitin Update [5/2019] 

Zoom (Web Conferencing Update) [5/2019] 

 

CONTROLLING STATUTE, RULE, OR POLICY 
§ 602.17 of the Higher Education Opportunity Act 

 

BACKGROUND / DISCUSSION 

Each May, AAC reviews the contracts for the various system-level instructional 

technologies integrated into D2L.  Two of the three are under multi-year contracts—

Turnitin and Zoom—so only Respondus needs approval for renewal.   

 

Respondus 

The BOR has been using the Respondus suite of tools since 2008, though individual 

institutions have been using them dating back to WebCT. Currently, these tools include: 

 

● Respondus 

Used to bulk import quiz and exam questions into D2L 

 

● LockDown Browser (LDB) 

Provides a secure browsing environment when students are taking exams in D2L 

 

● Monitor 

A remote-proctoring solution used in conjunction with the LDB that records a 

student (audio and video) when taking an exam 

 

Utilization of Monitor continues to increase each FY, as reflected in the chart below. 

https://www.sdbor.edu/administrative-offices/academics/aac/Documents/2019/2019-05-AAC/3_C_AAC0519.pdf
https://www.sdbor.edu/administrative-offices/academics/aac/Documents/2019/2019-05-AAC/3_F_AAC0519.pdf
https://www.sdbor.edu/administrative-offices/academics/aac/Documents/2019/2019-05-AAC/3_F_AAC0519.pdf
https://www.govinfo.gov/content/pkg/CFR-2011-title34-vol3/pdf/CFR-2011-title34-vol3-sec602-17.pdf
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For FY20, AAC approved the purchase of 7,000 Monitor seats, for a total of 7,200 (our 

base contract comes with 200 seats).  This spring, in response to COVID-19, Respondus 

provided us with unlimited seats for the remainder of the spring academic year; however, 

prior to that, we had already utilized 6,747 seats, leaving just 453 through July 31st.  For 

this reason, at the beginning of May, Drs. Perry and Lien approved the purchase of an 

additional 1,000 seats at a price of $1,950; ergo, for FY20, we purchased a total of 8,000 

seats. 

 

Because we continue to see an increase in utilization of Respondus Monitor—which may 

be further augmented due to BOR institutions' responses to COVID-19 for the coming 

academic year—it is recommended that we purchase 9,000 Monitor seats (total of 9,200).  

As with previous years, there is no extra charge for purchasing additional seats later in the 

FY; however, it saves time by not requiring an additional purchase approval and invoicing. 

 

The cost for this, along with the other Respondus services, breaks down as follows: 

 
Table 1:  FY21 Respondus Costs 

description feedback left 

Lockdown Browser Campus-wide License $15,8701 

Respondus Monitor Annual License  
(9,000 seats) 

$19,550 

 

Respondus 4 Campus-wide License $9,8201 

TOTAL $45,240 

1 represents a ~3.5% increase over last year, which has been the case since FY17 

 

Given this amount, and using the same formula as in years past, Table 2 reflects the 

breakout costs per institution, based on headcount published in the FY2020 Factbook on 

page 12: 

 

https://www.sdbor.edu/mediapubs/factbook/Documents/FY2020Factbook_011420.pdf#page12
https://www.sdbor.edu/mediapubs/factbook/Documents/FY2020Factbook_011420.pdf#page12
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Table 2:  FY21 Respondus Cost Breakout  

 Off-Campus On-Campus TOTAL 

Institution HC HC % 
Weight 

(@ 66.67%) HC HC % 
Weight  

(@ 33.33%) Weight Cost 

BHSU 2,924 16.20% 10.80% 1,822 7.73% 2.58% 13.38% $6,052.45 

DSU 2,349 13.02% 8.68% 1,459 6.19% 2.06% 10.74% $4,859.23 

NSU 2,535 14.05% 9.36% 1,414 6.00% 2.00% 11.36% $5,141.25 

SDSMT 114 0.63% 0.42% 2,456 10.42% 3.47% 3.90% $1,762.45 

SDSU 4,643 25.73% 17.15% 9,871 41.90% 13.97% 31.12% $14,076.76 

USD 5,483 30.38% 20.25% 6,539 27.75% 9.25% 29.50% $13,347.86 

TOTALS 18,048 100.00% 66.67% 23,561 100.00% 33.33% 100.00% $45,240.00 

 

 

Turnitin 

Turnitin has been used at the system level since 2006 and provides a suite of tools for 

instructors to provide feedback on students’ papers and to check for unoriginal content.  In 

FY19, the system signed a three-year agreement with iParadigms, so the coming FY21 will 

be the third and final year of that agreement. 

 

While Turnitin continues to be heavily utilized, overall use did decrease during FY20, as 

shown in Table 3: 

 
Table 3:  FY19-FY20 Turnitin Utilization 

 FY19 FY20 % change 

course using Turnitin 3,561 3,451 -3% 

student submissions 58,751 52,349 -11% 

originality reports generated 61,957 55,409 -11% 

feedback left 486,397 462,896 -5% 

    

 

Per institutional headcount when the contract was signed in FY19, the FY21 cost for 

institutions is reflected in Table 4: 

 

 

 

 

 

 

 

 



Instructional Technology Contract Updates 

May 20, 2020 

Page 4 of 5 

 

Table 4:  FY19-FY21 Turnitin Software Cost Breakout by Institution Headcount 

institution HC FY19 FY20 FY21 3-Year Total % increase 

BHSU 2,897 $6,082.87 $6,372.53 $6,662.19 $19,117.59 n/a1 

DSU 2,053 $4,311.77 $4,517.09 $4,722.42 $13,551.28 31.3% 

NSU 1,993 $4,186.04 $4,385.37 $4,584.71 $13,156.12 18.4% 

SDSM&T 2,402 $5,044.49 $5,284.70 $5,524.92 $15,854.11 45.4% 

SDSU 10,434 $21,912.20 $22,955.64 $23,999.08 $68,866.93 12.4% 

USD 7,714 $16,200.03 $16,971.46 $17,742.89 $50,914.38 9.4% 

Support/Fees n/a $15,197.00 $15,222.00 $15,247.00 $45,666.00 12.9% 

TOTAL 27,494 $72,934.40 $75,708.80 $78,483.20 $227,126.40 20.3% 

1 BHSU did not initially participate in the previous system contract, so the cost increase is not applicable 

 

Since it has been a number of years since the LMS Management Committee has reviewed 

the plagiarism detection marketspace, it would seem warranted to have the committee 

conduct at least a cursory review during the fall 2020 semester and provide AAC with a 

recommendation whether to continue with Turnitin on a short-term basis—should the 

system want to use a competing service—or a long-term basis (e.g., another three-year 

contract). 

 

Zoom 

FY21 will mark the second year of our five-year agreement with Zoom.  While FY20 

utilization was already projected to be higher than the previous FY—our contract stipulated 

free use of Zoom starting in FY19—due to COVID-19, that utilization was 

unprecedentedly higher: 
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Per the graph above, there was a 500% increase from the highest utilization to date in 

February 2020 to March 2020, and a 133% increase from March to April.  The February 

to April increase was nearly 1,350%.  While some of this increase is due to the switch to 

remote/online instruction, Zoom has also been used to facilitate remote work throughout 

the system. 

 

The system office covered the cost of the five-year Zoom agreement—as it did with 

previous web conferencing agreements with Elluminate and Blackboard—so there are no 

FY21 expenses for BOR institutions, short of those institutions opting to purchase and/or 

renew additional Zoom features, such as Zoom Rooms and Zoom Webinars. 

 

IMPACT AND RECOMMENDATION 

AAC should approve the FY21 renewal of Respondus Monitor. 

 

AAC should direct the LMS Management Committee to conduct an informal review of 

anti-plagiarism services this fall and make a recommendation to AAC whether to continue 

with Turnitin. 

 

ATTACHMENTS 

None 


