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DISCUSSION AND RECOMMENDATION 

ACADEMIC AFFAIRS COUNCIL 

 

 

AGENDA ITEM: 4 – Q 

 

DATE:  January 23, 2020 

 

****************************************************************************** 

 

SUBJECT 

Banner/Academic Records Update 

 

BACKGROUND / DISCUSSION 

We are well into the 19/20 academic year where Financial Aid is in their second year of 

Banner, Academic Records and Student Accounts Receivable are in their second full term 

(Fall, Spring). 

 

As Banner continues to offer opportunities for enhancements in the workflow, reporting 

and overall maintenance, the teams appear to be working with more confidence.  That being 

said, this item serves to provide an update on some of the issues, requests, and 

enhancements currently underway. 

Training Update  

Last semester several sessions were help with multiple areas of expertise.  Some of the 

trainings offered were Banner Basic Sessions, while others were more advanced.  During 

the advanced sessions, testing of the system software was introduced as a mechanism to 

further understand the software solution.  In some cases, sub-committees were created to 

further study/test and recommend final SD direction.   From these sessions, training guides 

have been created, schedules outlined and PowerPoint presentations finalized for future 

training needs.  

Reporting/Process Status Update 

Several academic reports and processes have now been implemented and others have been 

initiated.  A quick summary of the work that has been completed and or is currently 

underway is provided below.  

 

Available in PROD:  

1. Dean’s List 

2. Academic Standing  

3. Academic Level History 

4. Cohort Upload 
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Specifications/Testing Underway 

1. Advisor Upload 

2. Expected Graduation Date Update 

3. Honors Report and Process 

4. Section Roll – By Campus 

5. Course Inventory Report 

6. Degree Validation Clearing House 

 

Requested In-Queue (next priority list) 

1. Override Update for Co-Requisites 

2. Attribute Load 

3. Activity Load 

4. Facilities Utilization/Building Room Report 

5. Room Assignment – Enhancement to PZRRIMP 

 

There are other pending requests as well and we continue to prioritize these as we complete 

we will continue to move the items to the next phase.  

Facilities Update  

SDBOR in working with a few key stakeholders on the campuses; we are getting prepared 

to migrate Department, CIP and FICM to the Room form in Banner: SLARDEF. The key 

staff members that have been working with Janice Minder include: Scott Van Den Hemel, 

Sandy Wolfswinkel (USD) and Jennifer Kindt (SDSU).   Ellucian will be working as a 

partner to load data to the rooms and buildings via logic.  

 

Academic Update 

Registration Update:  Campuses opened their Summer session in December 2019.  Students 

can continue to register. In March 2020, campuses will move to the multi-term registration 

process in March 2020.   

 

Corequisite Update:  As a refresher from our last discussion, the corequisite in Banner 

resides on the course; whereas, in the legacy system it was on the section.  To work through 

the challenges reported, Trudy Zalud has been communicating with campuses to streamline 

corequisites where possible. There will be a need to supplement this with a process to allow 

campuses to update/override for students that do not and will not have the corequisite. In 

the interim, RIS has been running a script to accommodate those campus requests for the 

override. A specification is underway to develop a Banner process that will allow the 

campuses to manage moving forward as appropriate.  

 

Self-Service – AAC Action Requested: In the past at AAC, there was a discussion on the 

need for better access to Self-Service for critical users at your campuses.  
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1. Registration Override Self-Service – AAC Action Requested 

Below is a summary of the registration functions as compared to our Legacy system.  

Ellucian has roles that are delivered in Banner that require configuration to work 

appropriately. 

 

  Registration Function Ability 

 Function/Role 

Legacy Software 

Solutions 

Previous 

Override-

Ability   

Ellucian 

Software 

Solution 

Current 

Override-Ability 

Advisors 

WebAdvisor: 

relationship based 

(some super Advisors 

had Colleague) Some   Advisor Role 

Via Banner & SS 

permissions 

Dean/Dept/Staff If yes: on Colleague Some   Advisor Role 

Via Banner & SS 

permissions 

Instructors If yes: on Colleague Some   Faculty Role 

Via Banner & SS 

permissions 

Registrar Colleague ALL   Banner & SS ALL 

 

Option 1: For the Advisor/Faculty roles, Ellucian requires the use of a PIN to access 

the student record.   This would be a relationship based security (meaning, that students 

connected to the advisor/role would be available).  The challenge with PIN remains 

that the PIN is unknown typically by end-users.  This would require then a reset of that 

PIN by either a Registrar’s helpdesk or via the same methodology as Financial Aid 

ISIR users. The other alternative is to set the PIN as a generic numeric value.  This 

poses as a high security RISK and would unlikely be supported by our information 

technology security staff.   

 

Option 2: To configure all of the appropriate staff, faculty to the Registrar role is yet 

another possibility.  However, this would provide an incredible amount of functionality 

that may not be appropriate for those outside of the Registrar department.  To provide 

an example, the Registration functionality allows registration action types that are 

reserved for Registrar administrative roles.  Some actions impact refunds (ie 

withdrawal codes should only be used by Registrar's office at time of student 

withdrawing from university).   In addition, RIS would need to manually load all of the 

staff, faculty into this role and also remove some functionality from the role.  Even with 

this additional work, it would not remove registration actions.  

 

Option 3: Another option would be to use Banner Admin direct access to forms for 

those staff, faculty members.  It is not as user-friendly but would serve as a potential 

solution. RIS would need to implement additional security as available (such as field 

security).  This would only be an option if security allows some of the functionality to 

be non-updatable.   I have requested RIS to review this option.  
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Option 4: A preferred option by some key stakeholders is to request a modification by 

Ellucian Banner (self-service) SSB 9. The goal would be to allow advisors/faculty to 

impersonate the student and see the exact error messages students see.  In addition, the 

desired functionality would allow advisors/faculty to add courses and drop courses.  In 

essence, they would be the student. 

 

AAC requested additional information at their November 2019 meeting.  This item 

attempts to provide additional functionality.     

 

AAC Requested Action: Is this a critical feature that AAC supports? If yes, what 

option is preferred to proceed?  What is the priority of this enhancement and 

timeline assigned? 

 

2. Access to Student Data Self-Service – Multi-Campus  – AAC Action Requested 

 

In the November 2019 meeting, a discussion on allowing campuses to view their 

students via Self-Service outside of having a relationship on SGAADVR (Advisor 

Screen) or SIAINST and SSASECT (Faculty/Section).  This since has been under 

review by Ellucian Action Item and Regents Information Systems (RIS).   

 

A possibility of using an attribute on SIAINST which would capture the campus and 

then create a relationship based off of the campus on the Section may be one solution.    

For example, SDSMT would be an attribute loaded on SIAINST to their faculty and 

advisors.  Then logic would be created looking at all sections that belong to SDSMT 

on SSASECT.    This is an example of key configuration.  From this, then a 

modification/logic could be created to accommodate that Campus relationship with 

SSB.   

 

RIS is reviewing the use of Fine Grain Access at the oracle database level for this 

request; however, this option creates some complexity.  Another recommendation may 

be to modify Self-Service (SSB) 9 allowing the relationship in the login credential/role.  

Back to our example, the thought is that this would connect then those that have 

SDSMT on SIAINST to SDSMT on the Section without displaying all of these 

advisors/faculty members on the student profile card.     

 

Any solution here will need to be implemented in a TEST instance to further review 

the functionality.  While we are reviewing the options here, RIS has escalated this to 

Ellucian.  Ellucian is tracking all of the needed changes to accommodate systems within 

Banner.    

 

AAC Requested Need: Is this a priority of AAC to allow those faculty and staff that 

currently do not have a relationship to a student to have access via self-service to 

their campus students?  As we have several needs, RIS would like to understand 

this priority to ensure we have it listed correctly.  If this functionality is possible, 
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what is a reasonable timeframe to implement?  Are you open to utilizing external 

resources to assist in this functionality? 

 

Academic History – AAC Action Requested:  

To accommodate decisions made effectively in 2000-2002 with the move to a system 

services model, Colleague was established with a premerge and post merge student.  The 

premerge student was any student that attended any of the universities prior to Fall of 2003.  

This student was a student of that campus (alone) prior to the migration and then was a 

student of the campus and system allowing that student now to utilize Colleague 

functionality within the system.  Coding for such students allowed their campus 

longitudinal data to remain intact and to allow the accuracy of Transcripts.  Premerge data 

equates to the legacy systems that each campus utilized prior to the student services model 

adopted in 2003 with the Colleague implementation.  

 

Therefore, there were assumptions followed and expectations followed when data was 

migrated to Banner.  The main expectation is that no longitudinal data (for historic 

precedence) would be adversely impacted where possible.  This assumption was adopted 

by the data migration team to bring over all premerge data without modifying Banner.  

Together the functional teams and the data migration team worked with Ellucian to be 

successful in this endeavor.   

 

In addition, SDBOR created with Ellucian a process to continue to ensure that data remains 

whole.  This process SZPLEVL is processed daily and during the end of term processing.    

To assist your teams in understanding the academic history, a training was provided to the 

system on this level history migration and process SZPLEVL.   

 

During the migration, millions of records were brought over from Colleague to Banner 

with this fundamental history expectation on premerge and post merge.  Without the 

premerge data remaining intact as we proceed, the transcripts for students will not be 

accurate.  The only transcript available to premerge students with post merge course work 

requires premerge levels.  If the system changes this direction, the historical data and the 

transcripts will not be accurate.  

 

Below is a chart of student data points to help AAC understand the numbers that are 

currently impacted by Academic History [premerge/post merge].  

 

https://infoshare.sdbor.edu/TechDocs/Banner/Academics/Documents/BannerAHLevel_Training_1.1_20191209.pdf
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If we look at total campus enrollments, total percent of current students that have both 

premerge and post merge equates to 1.93%.  If we look at total by degree seeking then the 

number becomes 2.41%.  Approximately, 665 students have premerge levels out of the 

total of 34,520 students.  This number is expected to decline each year.   

 

Important – Even as complex as the premerge, post merge system decisions have been, the 

universities all supported the historical preservation of the data.  This solution has worked 

and is working as intended in Banner.  As we move to DegreeWorks, there are some 

implications to the premerge levels.  

 

As South Dakota implemented DegreeWorks, there were some configuration decisions at 

the campuses.  First, not all campuses are utilizing DegreeWorks for all catalogs.  

Therefore, the number of students impacted for the premerge (665 students) will decrease 

for those campuses not utilizing DegreeWorks for all current students.  I.e., some campuses 

selected to only place 2 years of catalogs and all new catalogs moving forward.  This means 

that South Dakota will have to create manual audits for those students not falling into the 

catalog years that were scribed (in some cases they are premerge students).  Second, only 

UG and GR levels are mapping to DegreeWorks and therefore, the students that have 

premerge will not be able to use the functionality within DegreeWorks as those courses 

currently do not feed across.   

 

A few options then exists: 

Option 1:  There are Banner clients that have posted on eCommunities for the crosswalk 

of more levels.  SD has not fully investigated all nor tested to determine if different 

configuration is necessary.  We may want to request a consultant to assist with further 

understanding of Levels within DegreeWorks. Typically, consultant costs have been 

approximately $180-190 per hour. 

 

Option 2:  For those students impacted, a work-around could be managed by the campuses.  

This would be more manual such as manual check sheets or via manual exceptions to the 

CAMPUS Term Level

Degree 

Seeking 

Degree 

Seeking 

Student 

Count

Premerge 

Totals

Premerge Count 

of Degree 

Seeking at Level

FA19 Total 

Campus 

Enrollments

% Premerge 

Total Campus 

Enrollments

FA19 Campus  

Degree Seeking 

Enrollments

% Premerge Total 

Degree Seeking 

Campus 

Enrollments

201980 GR Y 165.00 28.00 3.00

201980 UG Y 2355.00 100.00 100.00

201980 GR Y 392.00 34.00 10.00

201980 UG Y 2026.00 112.00 111.00

201980 GR Y 316.00 25.00 4.00

201980 UG Y 2117.00 27.00 27.00

201980 GR Y 155.00 23.00 8.00

201980 UG Y 1370.00 27.00 26.00

201980 GR Y 1369.00 93.00 7.00

201980 UG Y 9103.00 125.00 124.00

201980 GR Y 1763.00 219.00 68.00

201980 LA Y 200.00 3.00 0.00

201980 MD Y 273.00 5.00 0.00

201980 UG Y 5921.00 181.00 177.00

4.00%

U

3858

3268

2529

3427

11518

B

D

M

N

S

9920

4.94%

1.20%

2.20%

1.26%

2.97%8233

10363

15420.09%

0.00

1.70%

2446

2445

25762.70%

3.70%

1.20%
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audits.  A comment has been added to DegreeWorks for these students to note the exception 

on the audit.  

 

Option 3:  Reports could also be created in Banner to assist this population of students. 

This may be the option that could be used in JobSub of Cognos and allow campuses to run 

by ID or POPSEL.  This could be created in COGNOS with a push of a report to show an 

audit to that advisor, faculty member or key staff member. 

 

Option 4:  To remove all academic history from students that are being readmitted that 

have previous premerge data.   This means that all historical data would not be captured.  

This requires a modification to a very complex SPZLEVL process and potentially impacts 

multiple rows of data in the database.  While this option would fix DegreeWorks, it will 

break other fundamental processes within Banner.  The GPA by institution would not be 

accurate as it would be transfer history versus institutional history. The transcript would 

not reflect history as well.  

 

AAC Requested Need:  It is requested that AAC review the impact to Academic History 

and the Premerge/Post Merge decisions that were made in 2000-2002 respectively.  

There are several options on the table that could be explored for DegreeAudit.  As with 

any implementation, integration decisions occur. Typically, the decisions are based on 

efficiency of the most beneficial impact.  In this case, at best, 2.41% of students are 

impacted by DegreeAudit.  By changing Banner, the work required to proceed may 

adversely impact historical, longitudinal data.  Please review all options provided for 

discussion at the meeting.  Academic Records have held many discussions on this topic 

over the past two months.  

 

Financial Aid and Payroll – Federal Work Study:   There is a software solution in Banner 

that will pull data from Payroll into Financial to manage Federal Work Study budgets.  

Most campuses are currently utilizing a payroll report to manage their budgets and 

communications between Financial Aid and their respective budget centers.  The feature 

that is most important is the FISAP feature which pulls the payroll data into the student’s 

record for awarded monies.   A sub-committee has been created to further review this 

functionality and overall needs of Financial Aid.  

 

Transfer Equivalency – AAC Discussion:  The transfer data that was loaded represented a 

report that was approved by AAC many months ago.  This data captured any course that 

was approved by campuses for the common courses and loaded as such.  In some cases 

there could have been two courses that have equivalency.  Both were loaded based on the 

approval by the campuses.  In working with Joyce Kepford, we discussed the need to now 

narrow the approval down to only one course versus the two or more.  This is possible if 

we want to approach this by removing them from the catalog.  This does not prevent the 

stakeholders from using additional by manually loading to the student record.  If AAC 

could revisit this to provide direction, Janice Minder and Joyce Kepford will work to 

enhance the catalog.  
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Extract/Longitudinal Reporting: The extract team has worked diligently to ensure that data 

that is pulled from Banner accurately reflects decisions, data points comparable to the 

legacy data.  The data should be available for reporting now across Banner and Colleague.  

 

IMPACT AND RECOMMENDATION 

AAC will want to focus on the following discussion points for the AAC meeting:  

 

1. Self-Service Functionality  

a. Registration Override Self-Service – AAC Action Requested 

b. Access to Student Data Self-Service – Multi-Campus – AAC Action Requested 

2. Academic History 

3. Transfer Equivalency 

 

All other items are more informational as an ongoing status update.  

 

ATTACHMENTS 

Not Applicable 

 


