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SUBJECT: Limits on Registration Holds 
 

 The issue of expanding the current limits on registration holds was initially introduced 

during the October 2014 AAC meeting as the council explored policies/practices that have the 

potential to adversely impact student success in the Regental system.  Currently, Account 

Receivable (AR) registration holds are placed on students who have $50 or more in unpaid 

fines/fees/billing at any Regental institution.  Representatives from USD had initially inquired 

about increasing to $200 since the lower limit causes additional time and effort on the part of the 

faculty (multiple advising sessions), and creates a barrier for student course enrollment for 

coursework needed for graduation. 

 

 During the February 2015 AAC meeting the council discussed the common institutional 

policy around AR registration holds inquiring whether an increased threshold could remain on 

student transcripts and block graduation so the university should recover that funds at that time.  

The council indicated a desire to evaluate the frequency and the extent of AR holds aggregated by 

those with less than $50, between $50 and $200, and those with greater than $200 in outstanding 

fees at the institution.  While the council was supportive of adjusting the fee level, representatives 

asked to see a similar breakdown for students that had between $50 and $100 in outstanding fees.  

The data in Table 1 below were presented to AAC at their May 2015 meeting.  
 

Table 1 

Account Receivable Records Across Four AR Thresholds 

Institution 
Less than $50 $50-$100 $101 to $200 

Greater than 

$200 
Total 

BHSU 3 4 12 63 82 

DSU 9 17 12 79 117 

NSU 18 12 10 60 100 

SDSM&T 1 1 1 17 20 

SDSU 122 64 62 228 476 

USD 21 24 13 133 191 

System 174 122 110 580 986 

      

      

https://www.sdbor.edu/administrative-offices/academics/aac/Documents/5_V_AAC0215.pdf
https://www.sdbor.edu/administrative-offices/academics/aac/Documents/5_I_AAC0515.pdf
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This issue has been discussed by BAC a number of times and the System AR group has 

been asked to present options to the council for their consideration.  The AR group has been 

resistant to this change in the past due to the fact that these individuals on campus are also held 

responsible for accounts receivable which would certainly increase if this change were to occur 

across each institution.  Shelley Brunick was asked to outline the advantages/disadvantages for the 

various options which are outline below.    
 

1. Leave the AR hold at $50 – no change to amount or procedures. 

a.   Concerns: 

i. When do you withdraw a student that is already registered? Many campuses 

allow yearlong registration. Is the student withdrawn from classes after the 

next term deadline or when the current term balance is due? 

ii. Do you remove the hold until paid in full or the balance is less than $50? 

iii. Manual work in removing holds for students to charge registration in the 

current term or drop classes 

b.    Advantages: 

i. Current process. Helps collect miscellaneous student charges such as 

library fines, parking tickets, etc.  

ii. 2.   Increase the AR hold to $200 – no changes to procedures. The only 

change is the dollar amount of the hold. 

 

2. Increase the AR hold to $200 – no changes to procedures. The only change is the dollar 

amount of the hold.   

a.   Concerns: 

iii. When do you withdraw a student that is already registered? Many 

campuses allow yearlong registration. Is the student withdrawn from 

classes after the next term deadline or when the current term balance is 

due? 

iv. Do you remove the hold until paid in full or the balance is less than $200? 

b. Advantages: 

i. Helps collect if student has multiple charges such as library fines, parking 

tickets, etc. 

ii. Reduces the need for campuses to remove hold if student is changes 

registration for the current term 

 

3.   Increase the AR hold to $200 but change the hold to only hold registration.1  

a. Concerns: 

i. When do you withdraw a student that is already registered. Many 

campuses allow yearlong registration. Is the student withdrawn from 

classes after the next term deadline or when the current term balance is 

due? 

                                                 
1 Therefore, any student that owes more than $200 will not be able to register for the next semester. Introduce a new 

hold for any student that owes $50 or more to hold transcripts. If a student leaves the University, this hold will prevent 

them from receiving a transcript. 
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ii. Do you remove the hold until paid in full or the balance is less than $200 

for registration or $50 for transcripts 

iii. Two holds to monitor. Do we remove the transcript hold when $200 is 

reached? 

b. Advantages 

i. Assists in the collection of smaller balances if the student leaves the 

University if transcript is requested. We don’t know when a student is 

leaving so this will work similar to the regular $50 AR hold since the 

student will not be registering of leaving.  

ii. Helps collect if student has multiple charges such as library fines, parking 

tickets, etc. 

iii. Reduces the need for campuses to remove hold if student is changes 

registration for the current term 

 

 Account Receivable personnel at each campus were also asked to provide responses to the 

three questions posed for consideration.  Institutional responses can be found in Attachment I.  

Additionally, must of this activity related to holds is managed through Module Coordination 

Request (MCR) 39 Colleague Restrictions, which can be found in Attachment II.  Currently, the 

“CAR” code “Accounts Receivable” is used to flag the $50 limit for registration holds.  This 

guidance was developed to provide commonality across the system in response to Section 2 (Due 

and Payable) outlined in BOR Policy 5:5 Tuition and Fees: General Procedures.  Academic Affairs 

Council representatives should review this feedback and advance a specific policy and guideline 

recommendation for consideration by BAC. 

 

 2. Due and Payable  
Students will be required to pay their bill according to established deadlines or make 

other financial arrangements, including but not limited to, payment plans, deferments 

for financial aid, or third party payments.  

 

A. Any payment arrangement other than the FACTS payment plan must be 

documented on the Colleague restriction screen and the student must pay a charge 

equivalent to the FACTS payment plan charge. If the student does not meet the 

terms of the agreement, there will be an additional late fee charge added in 

accordance with the late fee schedule defined in BOR policy.  

B. Students with at least one standard term course will be required to pay their full 

tuition and fee bill or make other financial arrangements no later than the day after 

census date for the standard term.  

C. Students who are enrolled in only non-standard term classes, as defined in BOR 

policy 5:7, will be required to make payment or payment arrangements no later 

than the day after census date for the standard term. Students enrolled in only non-

standard term classes will be able to make payment arrangements to defer payment 

of their account until the start day of their first non-standard term course.  

D. Students that have a balance due after the established deadline and are not 

administratively withdrawn, will be assessed late fees and will have a CAR Hold 

placed on their record until they pay the balance due.  

https://sdbor.edu/policy/documents/5-5.pdf
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Institutional Responses to the Pro/Con List Generated by AR Lead 

 

Black Hills State University 

1.    Leave the AR hold at $50 – no change to amount or procedures. 

a.  Concerns: 

i.  When do you withdraw a student that is already registered. Many campuses 

allow yearlong registration. Is the student withdrawn from classes after the 

next term deadline or when the current term balance is due?   We do cancel 

preregistration if the balance is over $200.   Students are notified of their 

deadline for resolution…we try to have a deadline that is prior to the next 

semester’s XRST so that we aren’t sending a mixed message.   The notices 

are posted (so there is an email), and sent certified.   We make calls if no 

response. 

ii.  Do you remove the hold until paid in full or the balance is less than 

$50?    No,,,this is a great opportunity to have a conversation.   99% pay 

without objection because the balance IS small.    

iii.      Manual work in removing holds for students to charge registration in 

the current term or drop classes 

2.   Increase the AR hold to $200 – no changes to procedures. The only change is the dollar 

amount of the hold.  Our current accounts receivable is under $75,000, so the current 

policy has served us well.  I do not see any particular benefit by making it easier for 

students to NOT pay.   Regardless of whether it is a fine added late or an unpaid tuition/fees 

bill, there has been ample opportunity to NOT be in this position.   What’s wrong with 

requiring students to be responsible and accountable?    In tandem with that, all messages 

need to be clear. 

a.       Concerns: 

i.      When do you withdraw a student that is already registered. Many 

campuses allow yearlong registration. Is the student withdrawn from classes 

after the next term deadline or when the current term balance is due?   We 

do not cancel a preregistration if the balance is less than $200 

ii.      Do you remove the hold until paid in full or the balance is less than 

$200?  No, any hold is a wonderful opportunity to resolve problems and 

explain rules and policies. 

3.   Increase the AR hold to $200 but change the hold to only hold registration. Therefore, any 

student that owes more than $200 will not be able to register for the next semester. 

Introduce a new hold for any student that owes $50 or more to hold transcripts. If a student 

leaves the University, this hold will prevent them from receiving a transcript.   I don’t see 

any benefit to adding to layers in the collection process.   We have to decide how important 

it is to collect money,,,and then do it. 

 

Dakota State University 

In looking at the pros and cons for changing the AR holds, I recommend leaving the hold 

at $50 with the registration hold.  When DSU students log into the portal, they can see the 

notification if there is a hold on their account as a reminder that a payment is needed.  We 

get requests to remove AR holds for registration changes but will monitor that more closely 

to see if it is a big problem for students and advisors.  
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Northern State University 

NSU does not want to increase the $50 registration hold limit.  It gives us leverage to 

collect, and help try to keep our outstanding receivable balances down.  

 

South Dakota School of Mines & Technology 

SDSM&T prefers the below.  We’ve found the up-front work less than trying to handle the 

delinquencies during registration, and helps to get the payments received.   

1.       Leave the AR hold at $50 – no change to amount or procedures. 

a.       Concerns: 

   i.       When do you withdraw a student that is already registered. 

Many campuses allow yearlong registration. Is the student 

withdrawn from classes after the next term deadline or when the 

current term balance is due?   If they were able to register prior to 

the hold, then classes get dropped if all is not paid by that term’s 

final due date.  (Usually the threat of dropping classes gets action by 

the student, and actual dropping is not needed).  We consider some 

allowance if actual tuition is paid, and only small charges, like a 

parking fines is all that remains. 

   ii.      Do you remove the hold until paid in full or the balance is less 

than $50?  The hold remains until the full amount delinquent is paid. 

  iii.      Manual work in removing holds for students to charge 

registration in the current term or drop classes.  We do not allow 

new registration if an account is on delinquent hold. 

 

South Dakota State University 

SDSU would prefer to leave the CAR hold as is as the $50 restriction also helps us to 

collect miscellaneous charges such as parking fines, library fines, student health charges 

Res Hall damages, bookstore, etc.  It allows us to collect these in a timely manner rather 

than constantly having them possibly paid in the following semester.  Ultimately, students 

finish and do not have a following semester to pay these.  With the increase in types of 

miscellaneous charges added it is a good tool to collect on these. 

 

If the CAR hold would be raised to $200 the extra work involved in adding another 

restriction just for transcripts at $50 may not be worth it.  If a student owed $250.00 we 

would then be adding two restrictions (one for registration and one for transcripts).  If he 

or she paid $100 we would then be removing one and not the other.  It seems cleaner to 

have one restriction for registration and transcripts 

 

University of South Dakota 

I think we should keep it at $50.  The SDBOR is wanting AR to reduce outstanding 

balances and moving it to $200 will only make it harder to collect on amounts from $50 to 

$199.  I feel most of the time when we tell students that they must pay these amounts they 

find the funds to do it.  I don’t feel these amounts are keeping students from registering for 

future terms, if that is one of the concerns.  There are many misc. charges that are applied 

to accounts under $200.  Parking tickets, library fines, trip charges, housing damages, early 
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arrival charges, break housing charges, Housing lofts,  late fees, externally funded 

courses,  HSDC students taking up to 4 credits.  From the AR side and collecting standpoint 

I just feel there are too many charges that can fall under the $200 threshold.  One of the 

concerns brought up was the issue of an advisor setting up an advising meeting with a 

student but not able to enroll them once they are at the office due to a AR hold and having 

to reschedule.  I’m not familiar with the advising process but is there a way for them to 

look up if a student has a hold prior to the appointment so they can inform the student the 

hold will need to be taken care of prior to meeting or even setting up a meeting.  Again I’m 

not familiar with the advising process so not sure if this is a possibility or not?  Just trying 

to think of a way of correcting the advising issue without affecting the AR side and 

increasing the amount of the hold.  If it is a possibility I understand it is adding an additional 

step in their process but if we add an additional AR hold for students under $200 AR will 

be adding an additional step and monitoring in our process.   



FINAL DRAFT Module Coordination Request 
 

 
Title:  Colleague Restrictions 
 
Tracking Number:  39 
 
Point of Origin:  MOCC 
 
Date of final approval from MOCC:  April 17th, 2014 
 
Effective date of implementation:  NA 
 
 

 
Recommendation from Trudy Zalud, MOCC Chairman: 
 

Incorporate MCR 39 – an updated version of PCR 14 – into operational practice as a resource; notify RIS of obsolete 
restrictions and request follow-up action; insert an internet pointer to direct those who access PCR 14 toward MCR 39.   
 

 
 

Introduction: 
 

Historically, each of the six regental universities was empowered to create Colleague restrictions and utilize as considered 
appropriate its particular purposes.  The STUDENT Project in 2003 necessitated a uniform approach; consequently, the Prototype 
Development Team was asked to research current practices and then create a serviceable model for the future.  The group’s 
decisions were reflected in PCR 14:  System-Wide Registration and Transcript Restrictions (Holds).  Ten years of operational 
changes compelled a revisit of the content – to assure a current and comprehensive account of Colleague restrictions.  The review 
included MOCC, SAC, AAC, system-wide Assessment Committee, all five modules, and all six universities.  Results are included in 
this procedural document and featured in table format (see start on page 3).   
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Supporting Information: 
 

 The Colleague restriction file is secure and maintained by Regents Information Systems (RIS). 

 Requests for new restrictions/changes to existing restrictions may originate from any of a variety of sources (module, 
council, university, learning center, etc.); ultimately, requests must be approved by ASCC with support from MOCC.   

 Restrictions vary in severity and consequence; some restrictions are used to identify certain students, while others hold 
registration, transcript release, or both.   

 Imposed restrictions apply to student involvement/service at all universities and learning centers; this creates an 
environment of consistency.   

 Restrictions are entered on the PERC (Person Restrictions) screen in Colleague; individual entries (as opposed to batch 
jobs) should be accompanied by timestamps on the corresponding detail screens.   

 Upon obsolescence, restrictions are not removed; rather, they are terminated through the entry of end dates.  Universities 
are urged to exercise caution when evaluating/ending any restriction entered by another university.   The entry of an end 
date should be accompanied by a time stamp on the detail screen; indicating date, time, and Colleague user, time stamp 
provides a communication starting point should questions arise.    

 Common – or system-wide – restrictions start with the letter C; university-specific restrictions are smart coded to reflect 
the particular school.   

 
 

 
 

Review Process: 
 

The exhaustive review process was orchestrated by MOCC; during a series of meetings in 2013, every restriction included in 
PCR 14 was examined and discussed by the membership.  In conjunction, each member networked with her functional area (in 
reference to module-specific restrictions) and university (in context of university-specific restrictions).  Moreover, Trudy Zalud 
(MOCC Chairman) consulted with Dr. Gingerich, system Vice-President of Academic Affairs (restrictions connected to academia); 
Dr. Turman, system Vice-President of Research (restrictions aligned with proficiency testing); and the membership of SAC 
(restrictions tied to student affairs).  At the November 2013 AAC meeting, the academic Vice-Presidents conferred approval of a 
new schematic of holds associated with completion of pre-general education requirements.  An implementation date of 2014-15 
academic year was also approved.  Following this approval and resolution of all uncertainties, MCR 39 was crafted, considered, 
and approved at the April 2014 meeting.   
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Admissions: 
 

Code Description Intended Use Referral Severity Holds: 
 Registration Transcript 

release 
Both Neither 

CINCU Incomplete 
undergraduate 
admissions file 

Assists with tracking; insures receipt of all required 
documents necessary for admission (for example, final 

high school transcript) 

BOR 2:3 30 X    

CINCG Incomplete 
graduate 

admission file 

Assists with tracking; insures receipt of all required 
documents necessary for admission (for example, GRE 

scores) 

 30 X    

CINT International 
Students 

Assures compliance with regulations established by the 
United States Immigration and Naturalization Service as 

well as student enrollment in appropriate health 
insurance plan 

 30 X    

ULAW Law Students Assists with tracking; insures receipt of all required 
documents necessary for admission  

 30 X    

UMED Medical 
Students 

Assists with tracking; insures receipt of all required 
documents necessary for admission 

 30 X    

 

Academic: 
 

Code Description Intended Use Referral Severity Holds: 
  Registration Transcript 

release 
Both Neither 

CADV Advisement Insures appropriate academic advising prior to 
registration for upcoming term(s) 

 30 X    

CP1M 
CP1E 
CP1R 

Pre-Gen Ed 
Requirements 

– Phase 1 

Flags students who do not successfully complete pre-gen 
ed courses within the first 30 hours attempted.  

Facilitates appropriate advising to assure completion 
within the next 12 credit hours attempted.  To promote 
transparency, individual codes reflect exact discipline of 

unfulfilled pre-gen ed requirements  
(CP1M = Math; CP1E = English; CP1R = Reading) 

BOR 2:7; AAC 
agenda/meeting 

minutes 
(November 

2013) 

30 X    

Note:  Historically used pre-gen ed codes (CPG1, CPG2) will be employed until the transition to new codes (see above) is complete.   
 
Continued on following page 
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CP2M 
CP2E 
CP2R 

Pre-Gen Ed 
Requirements 

Phase 2 

Identifies students who did not successfully complete 
pre-gen ed courses within the first 42 hours attempted  
(CP2M = Math; CP2E = English; CP2R = Reading).  These 

holds restrict registration to just the pre-gen ed course(s) 
and trigger a university-managed change to non-degree 

seeking status (x.spec.spec program of study).   
Note:  these phase 2 holds are entered only at the end of 

the academic year (spring semester).   

BOR 2:7 30 X    

CGE15 Gen Ed 
Requirement 

– Phase I 

Flags students who did not complete 18 specified gen ed 
credits within the first 48 completed credit hours.  

Promotes appropriate advising to insure timely 
completion and adequate preparation for proficiency 

exams.   

BOR 2:7 60    X 

CGE25 Gen Ed 
Requirement 

– Phase 2 

Identifies students who did not complete 30 credits of 
gen ed requirements within the first 64 completed credit 

hours.  Facilitates suitable advising.   

BOR 2:7 30 X    

CGET5 Gen Ed 
Requirement 

– Transfer 
Student 

Identifies transfer students (specifically those who 
transferred in >18 credits) who did not complete 18 

specified gen ed credits within the first 30 completed 
regental credits.   

BOR 2:7 30 X    

CPF Proficiency 
Exam Failure 

Identifies students who failed the proficiency exam 
(notation included in comments section specifies first or 

subsequent failure); imposes consequences as 
established by BOR policy. 

BOR 2:28 30 X    

CPR Proficiency 
Exam Refusal 

Identifies students who refuse to sit for the proficiency 
exam; imposes consequences as established by BOR 

policy  

BOR 2:28 30 X    

CTRN Transcript 
Needs 

Resolution 

Prevents generation of an incomplete/unresolved 
academic transcript. 

 40  X   

CRGD Graduation Flags students who have applied for graduation; helps to 
insure that such students receive appropriate advising 
before they drop/withdraw from any courses required 

for graduation. 

 30 X    

 
Note:  Gen Ed holds for students assigned to catalogs within the 1999-2005 time frame:  CGE1 (phase 1), CGE2 (phase 2), and CGET (transfer students).   
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Financial Aid/Accounts Receivable:   
 

Code Description Intended Use Referral Severity Holds: 
  Registration Transcript 

release 
Both Neither 

CDEF  Non-Student 
Control 

Deferment 
Tracking 

Reflects student’s satisfactory arrangements to pay 
his/her bill after established payment deadline; prevents 

course deregistration. 

MCR 4 60    X 

CDFA Financial Aid 
Professional 

Judgment 
Tracking 

Reflects student’s satisfactory arrangements to pay 
his/her bill after established payment deadline; prevents 

course deregistration. 

MCR 4 60    X 

CPA Business 
Office 

Professional 
Judgment 
Tracking 

Reflects student’s satisfactory arrangements to pay 
his/her bill after established payment deadline; prevents 

course deregistration. 

MCR 4 60    X 

CPAY Payment 
Plan Tracking 

Reflects student’s satisfactory arrangements to pay 
his/her bill in increments following established payment 

deadline; prevents course deregistration. 

MCR 4 60    X 

CNSF Non-
Sufficient 

Funds 

Entered in the event of a returned check (paper or 
electronic) due to insufficient funds.   

 50   X  

CAR Accounts 
Receivable 

Used for:  

 Active students:  those with an AR balance of $50 or 
greater (amounts of less than $50 are added to bills 
for the next term) 

 Inactive students (not currently enrolled): those who 
owe any amount of money 

 50   X  

CCOLU Collections 
by University 

Assigned when the student is in university 
collections.  The amount may or may not exceed the BAC 

determined amount to hold registrations. 
 

 50   X  

Continued on following page 
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CCOLS Collections 
by Third 

Party 

Assigned when student account status is determined to 
be BDR (Bad Debt Receivable) and is turned over to a 

collection agency.  The amount may or may not exceed 
the BAC-established threshold for disallowing 

registration.   

 50   X  

CWO Write Off Used when account balance moves from SR or BDR to 
WO Receivables Type; triggers:  

 Board of Finance determines that an account is not 
collectible  

 An account balance of $100 or less reaches/exceeds 
two year-mark 

 50   X  

CPKE Perkins Exit 
Interview 

Assigned to any student who receives a Perkins loan and 
neglects his/her obligation to complete the federally 

mandated exit interview.    

 50   X  

CPKL Perkins Loan 
Default 

Entered in the event that student defaults payment on a 
federal Perkins loan.   

 50   X  

USDR USD Student 
Data 

Resolution 

Used by the Business Office to create/maintain running 
tracks of communication with students who present 

atypical situations, requests, etc.   

 70    X 

 

Student Affairs: 

Code Description Intended Use Referral Severity Holds: 
 Registration Transcript 

release 
Both Neither 

CDAV Disciplinary 
Action – 
Alcohol 

Tracks student alcohol violations; for each instance, the 
code is entered on the student record  

(number of codes = number of violations).   

BOR 3:4 60    X 

CDAI Disciplinary 
Action – 
Internal 

Imposes consequences on students who fail to comply 
with disciplinary sanctions; examples include 

alcohol/anger management, personal counseling, and 
judicial actions.   

BOR 3:4 30 X    

CDSU Disciplinary 
Suspension 

Insures that students who are suspended as a result of 
disciplinary actions remain barred for the specified 

length of time in each case (typically no longer than one 
year).  The number of code entries will reflect the 

number of total suspensions.   

BOR 3:4 30 X    

Continued on following page 

A
TTA

C
H

M
EN

T I     12



CDEX Disciplinary 
Expulsion 

Helps assure that students who are expelled for this 
reason remain barred from the regental system for six 

years.   

BOR 3:4 30 X    

CRLC Residential 
Life 

Compliance 

Insures that students enter into housing 
agreements/meal plans or secure approved exemptions; 

primarily used to flag freshmen and sophomores who 
should be living in campus dormitories, but are not.   

BOR 3:6 30 X    

CRL Residential 
Life 

Documents 

Flags students who have not returned necessary 
residential life documents; for example:  forms that 

reflect housing intentions for impending terms.   

 60    X 

 

Other: 
 

Code Description Intended Use Referral Severity Holds: 
 Registration Transcript 

release 
Both Neither 

CATH Athletes Flags athletes; promotes appropriate advising of student 
athletes and helps to insure maintenance of full-time 

status. 

 30 X    

BRV BHSU 
Academic 

Review 

Tracks students who are considered retention risks.    70    X 

MORP SDSMT 
Orientation 

Flags students who do not attend freshman/transfer 
student orientation. 

 30 X    

SORP SDSU 
Orientation 

Flags students who do not attend freshman/transfer 
student orientation. 

 30 X    

SIHS SDSU 
International 

Health 
Services 

Assures compliance with health insurance requirements 
for SDSU international students. 

 

 30 X    
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Obsolete codes:  (To be flagged as such in Colleague)   
 
 

Code Description Effective date 

CPG  Pre-gen ed requirement  

CGE General Ed Requirement  

CPG1 Pre-Gen Ed Requirements – 
Phase 1 

2014 

CPG2 Pre-Gen Ed Requirements – 
Phase 2 

2014 

CIL Institutional Loan Past Due  

CFLD Federal Loan (Not Perkins) 
Default 

 

CFOP Federal Overpayment  

CPDT PDT-Placed Restriction  

CSDOS South Dakota Opportunity 
Scholarship 

2011 

BDC BHSU Day Care  

DRCR DSU Registrar Credit Hour  

DTST DSU Remedial Courses Not 
Complete 

 

DCC DSU Commitment Card 
Received 

2007 

MRGT SDSMT Registration 
Tracking 

2014 

MFAT SDSMT FA Tracking 2014 

NRGT NSU Registration Tracking 2003 

UCC USD Commitment Card 
Received 

2007 

UPPE USD Eligible for Palm Pilot  

UPPR USD Received Palm Pilot  

xLIB Smart coded library fine 2014 

xME Institutional materials, 
equipment, etc on loan 

2014 
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