ACADEMIC AFFAIRS COUNCIL
AGENDA ITEM: 5 – F
DATE: March 31, 2016
******************************************************************************
SUBJECT:

Online Tutoring

During the February EUC meeting, the topic of online tutoring systems was discussed.
While over the past decade there has been considerable discussion about providing expanded
tutoring services to distance students, a system solution has not been established and institutions
have south their own solutions for tutoring students online. However, the members of EUC believe
there would be some benefit exploring and identifying a common tutoring solution moving forward
resulting in lower pricing, and potential to leverage banked hours in the models being considered.
Currently, the platform that SDSU is looking into, NetTutor, (see Attachment I) appears to
be the best fit, both in terms of funding and the number of subjects it offers for students. At present,
SDSU’s draft contract is for 300 hours, at a rate of $29 per hour. NSU has been employing
SmartThinking but is interested in looking at other providers to see if the pricing and services may
extend beyond the resources they are currently able to provide to students. Additionally, NetTutor
has a more robust selection of subject areas (see Attachment II) for students to draw upon when
obtaining course level assistance.
AAC members should be prepared to discuss the desired approach for moving forward,
while recognizing the need to remain compliant with BOR policy 5:7 which stipulates the common
approach to expending resources on instructional based software solutions.

*****************************************************************************
RECOMMENDED ACTION
Information only.
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www.nettutor.com

ATTACHMENT I

With NetTutor, You Can Expect:
•

On demand assistance from
anywhere

•

Guidance that helps students arrive at
the answers themselves

•

Expert tutors educated and located in
the United States

•

24/7 online tutoring in all subjects

•

Low hourly-based prices with no
hidden fees

We offer 24/7 help for many subjects and
availability can be customized according to
your needs and the needs of your students.
Many students, especially working adults, need
homework help at all hours of the day and night,
especially when the on-campus tutoring center is
closed. The NetTutor Online Tutoring Service can
accommodate students’ busy schedules and complement on-campus student support services by
offering live tutoring around the clock. We offer 24/7
live tutoring in many subjects, including all levels of
mathematics. We also offer extensive coverage in
the sciences and 24/7 writing support. Because we
want NetTutor to be a supplement to your courses
and on-ground support services, tutor availability
in all subjects can be customized according to your
needs and the needs of your students. For instance,
if you want nursing tutoring available at midnight,
we will make it happen.

Quality tutoring is maintained from our
Tampa, Florida headquarters.
Quality tutoring that addresses the learner’s needs
is most important. All NetTutor tutors work from
our tutoring center in Tampa, Florida under the
guidance and supervision of the tutoring director.
Because the tutoring management and staff are
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centralized, we can maintain quality and oversight
that is conducive to successful learning for your
students. Having tutors work from a single location
ensures a collaborative, academic, and professional environment, which is reflected in the tutors’
interaction with your students. In addition, tutors
have access to a library of textbooks, course syllabi
and other learning materials, so they can use the
same materials as your students and know exactly
how to help them.

We develop a Rules of Engagement (ROE) in
which you, the client, specify how tutors will
interact with your students.
You and your team of academic professionals
know more about your student body than we can.
Our learning specialists work with each client to
develop a customizable, living document—Rules
of Engagement (ROE)—for each tutoring subject,
which tells us how you want our tutors to interact
with your students. Some ROEs might be specific
and lengthy, while others may be short but just as
precise.

We guarantee fair, competitive pricing and
no hidden fees.
Tutoring is priced by the hour, and our rates are
competitive. Our clients only pay for the actual
time students spend engaged with a tutor, and
time is rounded to the nearest minute. Time is not
deducted from an account if a student has to wait
for a tutor or is viewing archived sessions, and there
are no hidden fees or extra costs to you.

For more information, visit
www. nettutor.com
NetTutor is a division of Link-Systems International, Inc.
(www.link-systems.com). LSI has been serving the academic
community since 1995 as an eLearning services and technology
company dedicated to student success.

Link-Systems International and all other product or service names
are registered trademarks of Link-Systems International, Inc.
All rights reserved.
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NetTutor Subjects
* Denotes Bilingual Support
† Denotes master and doctoral level support

Mathematics *†
Basic Math Skills, College Algebra, Intermediate Algebra, Algebra 1, Algebra 2, Geometry, Trigonometry,
Pre-Calculus, Single Variable Calculus, Multi Variable Calculus, Applied Calculus, Differential Equations,
Advanced Math Topics, Beginning Statistics, Intermediate Statistics, Advanced Statistics, Mathematics for
Teachers

English† and ESOL†
Higher Order Concerns:
Lower Order Concerns:

Focus and Purpose; Audience; Organization; Development
Language, Tone, Syntax, Grammar and Mechanics

Accounting, Economics, Finance, & Business †
Accounting; Principles of Financial; Intermediate Accounting I, II, III; Advanced Accounting; Governmental
Accounting; Principles of Managerial; Accounting; Cost Accounting I, II; Audit I, II; Internal Audit; Taxation; Tax I
(Personal); Tax II (Business/Corporate); Law; Business Law; Law and the Accountant; Economics; Principles of
Microeconomics; Principles of Macroeconomics; Finance; Principles of Finance; Management; Principles of
Management; Marketing; Principles of Marketing; Information Systems; Principles of Information Systems

Sciences
Physics*†, Astronomy†, Classical Mechanics*, Classical Electromagnetism*, Optics*, Nuclear, Quantum
Mechanics†, Acoustics, General Relativity, Biology†, General Biology, Biochemistry, Molecular & Cell Biology†,
Microbiology†, Human Anatomy & Physiology†, Genetics, Zoology, Botany, Ecology, Evolution, Chemistry,
General Chemistry I and II, Organic Chemistry I and II, Biochemistry†, Inorganic Chemistry†, Physical
Chemistry†, Analytical Chemistry†, Earth Science, Geology

World Languages*
Spanish†, French, German, Italian†, Portuguese†
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General Humanities & Social Sciences†
US Government, US History, Anthropology, Environmental Studies, General Humanities, Government/Not for
Profit, Communications, Sociology, Psychology, Philosophy, World History, Ethics, Literature, Criminal Justice,*
Criminology,*Ethics in CJ, Criminal Law,* Criminal Investigation,* Child Development

Nursing †
Human Anatomy and Physiology I and II, Introduction to Pharmacology, Medical Terminology,
Pathophysiology, Principles and Concepts of Nutrition, Maternal/Fetal Nursing, Newborn and Neonatal
Intensive Care, Psychiatric Nursing, Hospice Care, General Medical/Surgical Nursing
Dosage and Calculations, Oncology, Fundamentals of Nursing, Medical-Surgical Nursing, Critical Care Nursing

Information Technology & Computer Science
C, C#, C++, Computer Animation, Computer Basics, Computer Generated Music, Computer Graphics, Computer
Modeling Database, Desktop Publishing, HTML, Information Systems, Internet Java, JavaScript, Linux, Microsoft
Access, Microsoft Excel, Microsoft PowerPoint, Microsoft Project, Microsoft Word, Microsoft Excel, MS
FrontPage, MS Office, MS Outlook, Networking, Oracle Database, Perl Programming, SQL, TCP/IP Unix, Visual
Basic, Web Design, Website Development, Windows NT, Windows XP, Windows Vista, Windows 7, Mac OSX

