
11-09AAC_4.A.5_USD_BBA_human-resource-mgmt Page 1 of 10
 2009-11-04, 10:13:35 AM 

ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM: 4.A.5 
 

DATE: November 12, 2009 
 

****************************************************************************** 
 
SUBJECT:  New Program – USD BBA in Human Resource Management 
 

The University of South Dakota has submitted a proposal for a Bachelor of Business 
Administration (B.B.A.) in Human Resource Management. The University has a specialization 
that it would like to replace with a major.  The Executive Director (Perry) waived the intent to 
plan for USD’s earlier replacements of B.B.A. specializations with majors. There has been no 
action on an intent to plan for this program. 

The proposed program includes 42 credit hours of general education and university 
requirements, a major of 69 credit hours, and 17 credit hours of free electives for a total of 128 
credit hours.  The other USD B.B.A. majors range from 69 to 73 credit hours. 

USD does not request authorization to deliver this entire program at an off-campus 
location or by distance technology. USD does not request new State resources or new or 
increased student fees. The courses are offered now and replacing a specialization with a major is 
not expected to require additional sections. 

 
The program is designed to prepare students for careers in human resource management. 

The University expects that a major will be more persuasive to prospective employers than the 
human resources specialization. 
 
 
 
 
 
 
 
 
 
 
 
****************************************************************************** 

RECOMMENDED ACTION 
  

Provide any comments and concerns to Dr. Gough. 
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South Dakota Board of Regents 
New Undergraduate Degree Program 

 
University: The University of South Dakota 
Major: Human Resource Management 
       Existing or New Major (s): New 
Degree: Bachelor of Business Administration (BBA) 
       Existing or New Degree (s): Existing  
Intended Term of Implementation  Fall 2009 
Proposed CIP code: 52.1001 
University Department  Management, Marketing, and Business Law 
University Division Beacom School of Business 
 
University Approval 
To the Board and the Executive Director: I certify that I have read this proposal, that I believe it 
to be accurate, and that it has been evaluated and approved as provided by university policy. 
 

James W. Abbott  May 2009 
President, The University of South Dakota  Date 

 
1. What are the purposes of the proposed program? 
 
The purpose of the program is to prepare individuals for careers in the field of human 
resource management, which as indicated by the chart below will experience 23-25 percent 
growth in South Dakota through 2016.   

 
South Dakota Department of Labor Estimated and Projected Jobs 

Human Resource Managers, 2006 to 2016 
 

SOC* 
Code 

 
Occupational Title 

2006 
 Baseline # of 

Jobs 

2016 
Projected #  

Jobs 

% 
Growth 

113041 Compensation and Benefits Managers 40 50 25.0% 
113042 Training and Development Managers 20 25 25.0% 
113049 Human Resources Managers, All Other 175 215 22.9% 
*Standard Occupational Classification Code 
 Source:  http://dol.sd.gov/lmic/menu_projections.aspx, Excel file for SD occupational projections 
for 2006-2016, accessed June 19, 2009.  Based on Standard Occupational Classifications (SOC) by 
US Bureau of Labor Statistics. 

 
Completion of this major will give students the knowledge and skills to manage the human 
resource functions of both large and small organizations, including the recruitment and 
selection of skilled employees and their continuing training and development, the 
management of compensation and benefits as well as effective handling of the entire array of 
work force issues. Strategic management of human resources is critical for the success of any 
organization, whether it be a business, a government entity, an NGO, an educational 
institution, a non-profit, etc. In South Dakota, effective human resource management will 



The University of South Dakota 
New Program:  BBA in Human Resource Management 

11-09AAC_4.A.5_USD_BBA_human-resource-mgmt Page 3 of 10
 2009-11-04, 10:13:35 AM 

contribute to the 2010 goals for the creation of new businesses and the expansion of existing 
ones.  
 
Currently, the Beacom School of Business offers a specialization in human resource 
management within the management major. This is the only remaining specialization within 
the undergraduate business degree. Up until a few years ago, the management major included 
specializations in finance and marketing in addition to human resource management.  
Changing this program from a specialization to a major continues the process begun in 2004 
when the Board of Regents approved the designation of the finance specialization as a major 
(March 19, 2004, agenda item R).  Soon after, the Board also approved the marketing 
specialization as a major (December 15, 2005, agenda item K.3).  In the case of both finance 
and marketing, the number of course credits required for the specializations was unchanged 
when they became majors.  This is also true for the proposed human resource management 
major. The curriculum as currently delivered has sufficient breadth and depth to comprise a 
major; therefore, the proposal involves no change in the current requirements.  Designation 
of the specialization as a major better reflects the level of knowledge and expertise gained by 
students.   
 
The designation of human resource management as a major should also enhance job 
opportunities for our graduates.  The term “specialization” is ambiguous; it does not convey 
the appropriate message to potential employers, who may be unsure about the education 
associated with a specialization.  Employers know that a student who has pursued a major 
has specialized training. Increasingly, employers are seeking this type of preparation and 
expertise. 

 
2.  Rationale 
 

A.  What is the rationale for the curriculum? 
 
The curriculum is primarily based on recommendations from the Society for Human 
Resource Management (SHRM), which is the major professional organization in the field.  
The courses are designed to prepare students to pass their Professional Human Resource 
(PHR) certification exam. The PHR is the most widely recognized and prestigious of national 
human resource certifications. The course of study is similar to that offered by other, 
nationally recognized programs in this field (e.g. University of Minnesota). 
 
B.  Demonstrate that the curriculum is consistent with current national standards.  
 
In 2003-2004, SHRM conducted a national study of universities offering human resource 
(HR) degrees and of HR professionals.  Below is a list of undergraduate courses identified as 
important by HR professionals.  The number indicates the percentage of HR professionals 
regarding that topic area as having either high or very high value. 
 
Employment Law (97%) 
Employee Relations (97%) 
Performance Management (91%) 
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HR Strategy (89%) 
Conflict Management (88%) 
Compensation (87%) 
Training and Development (85%) 
Workforce Planning and Staffing (84%) 
Negotiations (73%) 
Labor Relations (74%) 
Human Resource Information Systems (70%) 
Safety and Security (58%) 
Global / International HR (42%) 
 
Here is how the proposed curriculum addresses these topics.  
 
The first three topic areas: Employment Law, Employee Relations, and Performance 
Management, are included in every proposed required HR course.  Because these areas are so 
pervasive throughout the HR function, the faculty felt it was best to integrate them into each 
course rather than have them as stand-alone courses. 
 
Employment Law: initial foundation is covered by the Business School requirement of 
BADM 350 Legal Environment.  Additional emphasis on employment law topics are covered 
in each of the HR classes.  For example, BADM 480 Compensation covers laws governing 
compensation issues (e.g. minimum wage, overtime, equal pay, etc.). 
 
Employee Relations: initial foundation is covered by the Business School requirement of 
BADM 369 Organizational Behavior.  Additional coverage comes in each required course. 
 
Performance Management: initial foundation is covered by the Business School requirements 
of BADM 425 Production and Operations and BADM 482 Business Strategy and Policy.  
Additional coverage is included in other HR required courses, particularly BADM 480 
Compensation and BADM 485 Critical Issues in HR. 
 
HR Strategy: covered in BADM 485-Critical Issues in HR. 
 
Conflict Management: initial foundation is covered by the Business School requirement of 
BADM 369 Organizational Behavior with additional emphasis in BADM 460 Human 
Resource Management. 
 
Compensation: covered in BADM 480-Compensation, Training and Development, and 
BADM 466-Training and Development. 
 
Workforce Planning and Staffing: covered in BADM 462-Workforce Planning and Selection. 
 
Negotiations: initial foundation is covered by the Business School requirement of BADM 
369-Organizational Behavior, with additional coverage in BADM 467-Labor-Management 
Relations. 
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Labor Relations: covered in BADM 467-Labor-Management Relations. 
 
Human Resource Information Systems: covered in Business School requirement BADM 323- 
Information Systems for Business Professionals. 
 
Safety and Security:  covered in BADM 460-Human Resource Management. 
 
Global / International HR:  covered in BADM 460-Human Resource Management and 
BADM 485-Critical Issues in HR. 
 
C.  If a new degree is proposed, what is the rationale? 

 
 NA 
 

D.  Summary of the Degree Program 
 
The requirements for the human resource management major are comparable to those of 
other majors in the Beacom School of Business. 
 

Beacom School of Business Majors 
Pre-business  

Course 
Credit Hours 

Major Credit Hours 
(bus. core and major-

specific) 

Total Credit 
Hours for 

Major 
Accounting 22 51 73 
Economics 22 48 70 
Finance 22 47 69 
Health Services Administration 22 51 73 
Management 22 47 69 
Marketing 22 47 69 

 

 
 
 

 
 
 
 
 

 
 
 
 

BBA in Human Resource Management 
Credit 
Hours 

Credit 
Hours 

 
Percent 

System General Education Requirements 30   
Institutional Graduation Requirements 12   

Subtotal, Degree Requirements  42 33% 
Required Support Course (not included above) 22   
Major Requirements 45   
Major Electives  2   

Subtotal, Program Requirements  69 54% 
Free Electives 17 17 13% 

Degree Total 128 128 100% 
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Required Support Courses (Pre-Business Requirements) 
 

Prefix 
 

Number 
 
Course Title 

Credit 
Hours 

New 

BADM 101 Survey of Business 3 No 
ACCT 210 Principles of Accounting I 3 No 
ACCT 211 Principles of Accounting II 3 No 
ECON 201 Principles of Microeconomics 3 No 
ECON 202 Principles of Macroeconomics 3 No 
BADM 220 Business Statistics 3 No 
MATH 121 Survey of Calculus 4 No 

  Subtotal 22  
 

Required Courses: Business Core 
 

Prefix 
 

Number 
 
Course Title 

Credit 
Hours New 

BADM 310 Business Finance 3 No 
BADM 321 Business Statistics II 3 No 
BADM 323 Computer Analysis of Business 3 No 
BADM 350 Legal Environment of Business 3 No 
BADM 369 Organizational Behavior and Theory 3 No 
BADM 370 Marketing 3 No 
BADM 425 Production and Operations Management 3 No 
BADM 482 Business Policy and Strategy 3 No 
ECON 4xx One of six designated Economics courses 3 No 

  Subtotal 27  
 

 Required Courses: Human Resource Management Major
 

Prefix 
 

Number 
 
Course Title 

Credit 
Hours New 

BADM 460 Human Resource Management 3 No 
BADM 462 Workforce Planning and Selection 3 Yes* 
BADM 466 Training and Development 3 Yes* 
BADM 467 Labor-Management Relations 3 No 
BADM 480 Compensation 3 Yes* 
BADM 485 Critical Issues in Human Resources 3 Yes* 

  Subtotal 18  
*Approved at the May 2009 BOR meeting. 

 
Elective Courses in the Program: List courses that may be taken as electives in the 
program. Indicate any new courses to be added specifically for the major.  
 
Prefix 

 
Number 

 
Course Title 

Credit 
Hours New 

ACCT/BADM/ECON/HSAD xxx 
any BADM, ECON, HSAD, 
or ACCT course beyond 
required courses 

2 No 
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3.  Student Outcomes & Demonstration of Individual Achievement 
 

A.  What specific knowledge and competencies, including technology competencies, 
will all students be able to demonstrate before graduation?  
 
Knowledge 

• Understand the vital role of human resource management in business success 
including its role in employee relations 

• Understand human resource law and how to comply with legal requirements 
• Understand the interaction of organizational stakeholders and their inherent conflicts 

of interest 
• Understand the relationship between job analysis, job descriptions, selection 

instruments, and assessment tools 
• Understand the underlying causes of conflict in organizations and how to address 

conflict in a productive manner 
• Understand the role of unions in business and the negotiations process between 

management and unions 
• Understand the interplay of components in a well-designed compensation system 
• Understand the role of human resources in developing a strategic competitive 

advantage 
• Understand the process of developing human talent in a changing work environment 
• Understanding measurement strategies linking HR practices to the bottom line 
 

Skills 
• Communications skills – interpersonal, verbal, written, and presentation skills 
• Conflict management skills – demonstrate an ability to analyze and resolve conflict in 

a constructive manner 
• Negotiation skills 
• Technical skills – e.g. be able to conduct a job analysis and write a job description, 

design an appropriate compensation plan, etc. 
• Analytical skills – demonstrate an ability to analyze the financial and human impacts 

of HR decisions 
• Leadership and ethical decision-making 
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B.  What national instruments (examinations) are available to measure individual 
student achievement in this field? 

 
A BBA in human resource management will prepare students to take the Professional 
Human Resource (PHR) Certification Exam administered by SHRM.  This is the only 
national instrument that we are aware of for HR majors.  While it is not required for 
graduation (SHRM does not permit its use as an exit exam), we plan to track the success of 
students who elect to sit for the certification. 
 
In addition, all business students are required to take the ETS Business exam their senior 
year.  While the exam does not measure HR knowledge directly, there is a section on legal 
knowledge which will be used to track HR majors’ understanding in this vital area. 

 
C.  How will mastery by individual students be demonstrated? What will be the 
consequences for students who do not demonstrate mastery? 
 
The following competency measures will be used: 

• Course examinations  
• Course assignments and projects; e.g. performing a job analysis, designing a training 

program, mock labor negotiation, etc. 
• Written reports, including research papers 
• Oral presentations and discussion required in all classes 
• Team work required in all classes 

 
Students not demonstrating mastery in a topic area will not pass that course.  A student may 
have no more than two Beacom School of Business courses with a grade below “C.”  
Students will be required to repeat classes until this standard is reached.  Students failing to 
reach that standard will not be allowed to continue in the program. 

 
4.  What instructional approaches and technologies will be used to teach courses in the 
program?  

 
• Lectures 
• Power Point lectures 
• World Wide Web examples and demonstrations 
• Computer simulations 
• Case studies (online and traditional) 
• Legal cases 
• Online journals available through the ID Weeks Library 
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5.  Did the University engage any developmental consultants to assist with the development 
of the curriculum? Were any professional or accrediting associations consulted during the 
development of the curriculum? What were the contributions of the consultants and 
associations to the development of curriculum? 
 
No consultants were hired, but the faculty did use curriculum guidelines established by SHRM. 
 
6.  Are students in the program expected to be new to the university, redirected from other 
programs or both? Complete the table and explain how the estimates were developed. 
 
We expect that the new major will entice a few new students to attend the university since there 
are no comparable AACSB International-accredited programs with a human resource 
management major in South Dakota, Wyoming, or Montana.  Estimates of new students were 
based on the number of inquiries the Beacom School of Business advising office receives about 
our current HR specialization.  Estimates for students from other university programs were 
drawn from our current enrollments in the HR specialization (13 annual graduates), general 
interest in the new major shown by other business management majors, and enrollments in the 
basic HR class by non-HR students.  
 

 Fiscal Years 
 1st 2nd 3rd 4th 
Estimates 2010 2011 2012 2013 
Students new to the university 1 2 3 4 
Students from other university programs 16 18 21 21 

 Total students in the program (fall) 17 20 24 25 
Program credit hours (major courses) 306 360 432 450 
Graduates 16 18 23 24 

 
7.  If program accreditation is available, identify the organization and explain whether 
accreditation is required or optional, the resources required, and the University’s plans 
concerning the accreditation of this program. 
 
The Beacom School of Business at The University of South Dakota is accredited by the AACSB 
International—The Association to Advance Collegiate Schools of Business.  The AACSB 
accredits degree programs, not majors.  To the best of our knowledge there is no separate 
accreditation available for Human Resource Management. 
 
8.  Does the University request any exceptions to any Board policy for this program?  
 
None 
 
9.  Program Delivery 
 

A.  Does the University request authorization to deliver this entire program at any off-
campus locations?  
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No.  We have no current plans to offer the major at any other location. 

 
B. Does the University request authorization to deliver this entire program by distance 
technology  

 
No  

 
C.  Include off-campus tuition and site or delivery costs in the next section and in 
Appendix B.  
 
NA 

 
10.  Costs, Budget and Resources 
 

A.  Explain the amount and source(s) of any one-time and continuing investments in 
personnel, professional development, release time, time redirected from other 
assignments, instructional technology & software, other O&M, facilities, etc needed to 
implement the proposed major. Address off-campus or distance delivery separately. 

 
Converting the current specialization to a major will not require any additional resources 
beyond those currently used to offer the human resource management specialization.  The 
Beacom School of Business currently offers all of the proposed courses, and projected 
enrollments should not require additional sections. 


