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SUBJECT:  SDSMT Veterans Club Survey 
 

The Mines Veterans Club conducted a survey of members last spring.  A summary is 
attached.  Dr. Shekleton will be reviewing this with SAC.  However, there are a couple of issues 
that relate directly to the academic enterprise and he asked that AAC be made aware of these. 
 

Specifically, a respondent(s) voiced concern about the assignment of grades of “W” to 
those who are forced to withdraw upon deployment.  The suggestion was offered that another 
grade should be developed to be used specifically in these situations to ensure that veterans can 
avoid the negative implications that may be associated with a withdrawal.  This was referred to 
Ms. Zalud who will visit about this with the Registrars and report comments made.   
 

In addition, a concern(s) was voiced about a couple of other academic issues.  
Apparently, a few of the respondents felt that some faculty needed to be more sensitive to the 
issues faced by veterans.  In addition, there were those who felt that some of their prior learning 
should be recognized and transcripted.   
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RECOMMENDED ACTION 
  

Discussion 
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Summary of Responses from Veteran’s Survey and 

Recommendations from the Vet’s Club 
 

1) Do you know the Veteran’s Service Representative and was he/she easy to find? 
 

Summary of responses: 
 
Approximately 30% of responders did not know who the veteran’s service rep. was. The 
responders that did know who the Veteran’s Service Rep. was had nothing but good 
things to say about her. She is willing to go above and beyond to serve the veteran. 
 
Recommendations: 
 
a. Administration needs to better advertise the Veteran’s Service Representative to 

incoming veterans and make on honest attempt to contact veterans as part of the 
registration process. 30% of veteran’s that do not know who the veteran’s service rep 
is unacceptable. 

 
2) How easy was it for you to navigate the transition into the school as a Veteran? 

 
Summary of responses: 
 
A majority of students who left school for active duty found the transition back into 
school very difficult due to the fact that they had been “deleted” from the school’s 
databases and had to reapply to school.  
 
Recommendations: 
 
a. Keep deployed students accounts active. This will allow the transition back into 

school to be much easier and allow them to maintain contact with the school which 
will help to make them feel more involved while deployed. 

b. Create a veteran’s “check-in” list similar to the checkout list that would be a 
“shopping list” for veteran’s coming back to school.  

 
3) Have you had a negative, positive, or indifferent response from the student body as a 

veteran? Why? 
 

Summary of responses: 
 
A vast majority of responders had an indifferent response from the student body. 
 
Recommendations:  
 
a. None at this time, the student body seems to respect the individual. 
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4) Have you had a negative, positive, or indifferent response from the student body as a 
veteran? Why? 

 
Summary of responses: 
 
A vast majority of responders had an indifferent or positive response from the faculty. A 
very small percentage had a negative response from the faculty. 
 
Recommendations:  
 
a. Ensure the faculty maintains an educational view, not a political view.  
b. Professors should be willing to give recommended homework/reading to brush up on 

skills that may have been lost during deployment. 
c. Ensure that professors receive awareness training on how to deal with veterans. The 

reason for this is that veterans will sometimes be asked to speak about their 
experiences in class, some of them will do this, but only if they want to. These can be 
very difficult issues for the student to talk about in front of classes.  

 
5) What has SDSM&T done for you as a veteran? 

 
Summary of responses: 
 
Outside of the activities done by the Veterans Club and the VA Rep, the perception is 
that SDSM&T has done very little for veterans.  
  
Recommendations: 
 
a. It appears that there is very little structure set up to support the faculty in assisting 

veterans which leads to a reluctance to deal with veterans. Create an environment 
conducive to assisting with veterans. 

 
6) What would you like to see SDSM&T do for you as a veteran? 

 
Summary of responses: Response for this question are recommendations. 
 
Received a large number of suggestions which are summarized as follows: 
 
a. Do more evaluation of transcripts for military training to provide transfer credits for 

certain classes. A large number of transfer students had a perception of having to take 
a class when they didn’t need to take it. For example, many military programs have 
training for accounting, surveying, etc. The students are far ahead of what is taught in 
many of these classes. Every student receives a SMART transcript for military 
training with recommended credits. 

 
b. Scholarship guidance geared towards veterans.  
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c. Received numerous complaints about ‘w’s’ on transcripts for active duty 
deployments. The current solution of having an annotated ‘w’ to indicate deployment 
is insulting. Many potential employers see these ‘w’s’ and never get to the bottom of 
the transcript for clarification. This HAS caused some students to be passed up for 
potential jobs. A ‘w’ is a perception of not being able to finish class for academic 
reasons vice military reasons. 

 
d. There is a lack of knowledge of who the dean of students actually is by the veterans 

and how to contact him/her. Recommend having meetings with incoming veterans. 
 
 
 
 
Conclusion: 
 
The Veterans Club feels that sitting down with a designated faculty person upon return from 
deployment or active duty would be beneficial. This should include a meeting with the Dean of 
Students, VA rep, Dept. Head, and academic advisor plus the military faculty advisor. The first 
meeting would be a intro type meeting where the veteran would receive the checklist. The 
checklist would need to be filled out and returned to complete the process and register. This 
would ensure that all veterans know the proper personal and the location of their office. 
 
 
 
This information was submitted anonymously by the Veterans of SDSM&T and was compiled 
by the Veterans Club members below: 
 
 
_______________________________  _______________________________  
William Knight    Marc Lewis 
 
 
_______________________________ _______________________________  
Wade Lein     Ryan Batt 
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