
ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM: 6.B.3 
 

DATE: November 15, 2007 
 

****************************************************************************** 
 
SUBJECT: Privacy Code Functionality in Web Advisor 
 

Attached is an agenda item from the TAC meeting that occurred earlier this month.  It 
was asked that this be forwarded on to AAC and SAC since responsibility for the policy which 
this enforces falls to these individuals.   
 

It should be understood that within Colleague access to student records is controlled and 
these controls were established to follow FERPA requirements.  The change outlined in this 
agenda item simply reflects the fact that this most recent upgrade to Web Advisor now includes 
functionality which provides notice to the individual accessing the record that access is denied 
or, if access is granted, that information about the student, including directory information, 
should not be released. 
 

As a note, Colleague access to records marked with a privacy code is controlled per 
person, not by department or by university.  This means that each university is able to implement 
the functionality as they choose within the guidelines of FERPA.  It is believed that most, if not 
all, universities are allowing advisors to see records with privacy codes.  In Web Advisor these 
records are clearly marked as being restricted (do not release). 
 
 
 
 
 
 
 
 
 
 
 
****************************************************************************** 

RECOMMENDED ACTION 
  

 Discussion.



 
TECHNOLOGY AFFAIRS COUNCIL 

 
AGENDA ITEM: 20.c 

 
DATE: 10/30/2007 

 
****************************************************************************** 

 
SUBJECT:   Privacy Code Functionality in WA 3.x 
PREPARED BY: Suzanne Preszler 
 

During the Student project, SD asked Datatel to enforce privacy codes on records when 
they are accessed via WebAdvisor.  That change was made as part of WA 3.0 and with our 
upgrade to WA 3.0 on October 25, we are finally able to take advantage of it. 
 

When an instructor accesses a class roster, and one of the students has a privacy code 
(and the instructor does not have access to records with that code), the word “Denied” is printed 
in the ‘Access’ column beside the student’s name on the roster.  At the bottom of the roster there 
is a box with the Student’s name and the words “Access to this record is denied”.  When the 
instructor chooses the Student Profile off the roster, they receive the same message.  Advisors 
who do not have access to records with privacy codes receive the same message when they try to 
access the Student Profile for one of their advisees with a privacy code on their record. 
 

If an instructor or advisor has access to records with privacy codes, they will see the word 
‘warning’ in the Access column on the roster, and in a box at the bottom of the roster, the 
complete access message (do not release phone, do not release address, etc.) is printed, based on 
which privacy code is on the record.  In Student Profile, the access warning message is printed at 
the top of the Profile. 
 

The functionality appears to work well, and is presented in such a way that it should be 
noticed by instructors and advisors. 
 
  
 
 
 
 
RECOMMENDATION:  
 
 
 


	RECOMMENDED ACTION

