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As reported in “Getting Past Go: Rebuilding the Remedial Education Bridge to College 
Success”, an ECS publication, 34% of all new entering college students required at least one 
remedial education class. When driven down to the state level, many have remediation 
participation rates between 30% and 40%, with some states having rates over 50%.  It was noted 
that this is especially problematical because the college completion rate for students who enroll 
in remedial education is extremely low. According to the U.S. Department of Education, only 
27% who require a remedial math course earn a bachelor’s degree.  As routine reports prepared 
for the Board show, the pattern in South Dakota is reflective of this national perspective.   
 

Since South Dakota is a participant in a number of national initiatives to increase the 
number of citizens holding a postsecondary credential, the system has been focusing on 
remediation, especially in mathematics.  While each campus has been doing some work locally, 
the math discipline council was asked to consider this more broadly.  As a starting point, math 
faculty in South Dakota were aware that a number of campuses and systems have used a product 
from Pearson Education, MyMathLab, to significantly improve student success in remedial and 
entry level math courses.  As a starting point, all campuses had some faculty/students using this 
product.  In addition, Pearson has significant experience formatting this into a modular approach 
to remediation, a commonly used strategy.  Finally, Pearson has recently brought out 
MyLabsPlus which offers reporting that allows math faculty and administrators the ability to 
identify areas where students are struggling and to refine instructional strategies being used.  For 
these and for other related reasons, the system entered into a contract with Pearson Education to 
develop a customized version of MyMathLab that would be specific to the Basic Algebra 
(MATH 021) and Intermediate Algebra (MATH 101) courses being taught in South Dakota.  
This step was taken to provide students with materials that have demonstrated success while 
controlling costs.   
 

The customization effort was led by representatives from Pearson working with math 
faculty from each campus.  A series of conference calls were held over a six-month period.  The 
process started with a discussion of the goals for the two remedial courses offered (MATH 021 
and MATH101).  In addition, Pearson staff provided information about math redesigns that 
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schools are doing across the country.  Various ideas were discussed (modular and emporium 
style courses in particular) and it was decided to go with a modular approach, breaking the 
courses into small sections that focus on only a few key points that must be mastered before the 
student can move on.  As part of Pearson services, the instructional design team was brought in 
to assist with the structural design of the courses and they were responsible for moving course 
content around into the South Dakota defined modules.   In addition Pearson added other 
requested items such as online surveys. The design process took 6-8 weeks which led to delivery 
of the final courses.  Pearson followed-up the course delivery with specific training 
(Administrative, MyLabs training, etc.) which was provided for campus and system IT staff as 
well as math faculty.     

  
The following list provides an overview of the unique nature of the MyMathLab 

customized for South Dakota:   
  

• Collaboration with 6 schools to create a modular approach through multiple conference calls 
and WebEx’s 

• Identification of a common text which is included as an e-text incorporated with MyMathLab  
• Reorganize chapter content to map to that modular approach 
• Import assignments into appropriate courses 
• Create new content item links for survey & Learning Guide 
• Add modular assignment instructions 
• Brand each campus with the appropriate school logo 
• Integrate MyMathTest placement tool into each campus 
 

As noted above, the system contracted with Pearson to gain access to MyMathLabsPlus 
which provides the following services that are not available in the off the shelf MyMathLab: 
 
• Automated batch student registration  
• Direct campus portal login  
• Enhanced student performance reporting  
• Additional available support for educators and students 
 

In addition, MyLabsPlus includes Enterprise Reporting, a business intelligence application 
that gives the faculty responsible for remedial offerings on each campus immediate access to 
institutions data and reports related to student achievement and success, faculty effectiveness, 
enrollment data and course completion rates. It also reveals which MyLabs may or may not be 
working at optimal levels.  Specifically, the following are available: 
 
• Quick access to enrollment data, student and faculty activity and grades 
• Ability to identify at-risk students 
• Custom reporting features 
• Flexible, easy to use interface for extracting and exporting data 
• Generates reports on the fly 
• Operational efficiency through one interface 
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This product is being rolled out this fall.  Student success in remedial courses and in 

subsequent math courses will be tracked.  In addition, participating students will be tracked to 
determine if retention/graduation rates do increase. 
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