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AGENDA ITEM: 6.C 
 

DATE: September 10, 2009 
 

****************************************************************************** 
 
SUBJECT:  International Agreements and Study Abroad Programming 
 
(See AAC agenda item 6O, July, 2009 –  
http://www.sdbor.edu/administration/academics/aac/documents/07-09AAC_6.O_intl_agmts_study_abroad.pdf)  
 
The topics identified in this agenda item do require AAC discussion and action. 
 

In addition to the materials presented in this item, the International Activities/Study 
Abroad group did meet in Pierre on Friday, July 17.  A summary of the meeting is attached.    
 

There were three principal topics for discussion: 
 

1. The development of a set of common policies/guidelines to use with students 
planning to study/travel abroad. 

2. Study/travel abroad insurance  
3. Development and implementation of exchange agreements 

 
Members of the council should review the summary and be prepared to raise any 

questions that may be arising from the campuses.  In addition, rather than taking immediate 
action to revise the nature of the exchange agreements, the group has suggested that the section 
of the policy speaking to USF and GAF needs to be revised.   
 

In addition, the group noted that there were issues arising with the transcription of credit 
when students complete a study abroad experience.  Typically students register for a block of 
“exchange” credit before they leave to facilitate the award of financial aid.  Upon their return, 
credit is given for specific courses and the block “exchange” credit that the student registered for 
is “deleted”.  However, on occasion, a student will receive fewer course credits than were 
included in the block at the beginning of the semester.  This is causing some problems.  
Members of the Council should be prepared to suggest solutions.   
 
 
****************************************************************************** 

RECOMMENDED ACTION 
  

Discussion and Recommendations for Action if agreed to.  
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Campus International Affairs/International Study Coordinators 
Draft Summary of July 17, 2009 Meeting 

 
Participants 
BHSU – Jim Fleming, Lei Yang 
DSU – Lynn Ryan 
NSU – Connie Ruhl-Smith, Bill Broucek, Jen Wegleitner 
SDSMT – Suzi Aadland 
SDSU – Mary Kay Helling 
USD – Sarah Wittmuss, Brooke Roberts, Jacy Fry 
BOR – Sam Gingerich, Jim Shekleton, Janice Minder, Paul Gough 
 
The following topics were discussed.  Actions steps are noted at the end of each section.  
 
1. Establishment of baseline documents/materials to use on campus.  Sarah Wittmuss and her 
colleagues at USD had prepared a cover memo and packet of supporting materials that outlined 
the issues that needed to be addressed.  Using this document as a guide, she led the group 
through a discussion of the materials presented.     

a. Provost Memo – provides a framework within which international partnerships and 
university-affiliated travel will be managed by the university.  It was agreed that a memo 
similar to this will be circulated this fall on all campuses.  
 
b. Evaluating/vetting agreements – This document and those referred to provide a 
framework for evaluating all aspects of exchange agreements.  It was quickly agreed that 
a common rubric should be developed for SD.  Staff from USD agreed to continue 
working on this.   
 
c. Draft waiver/student contract – It was agreed that these documents are important but, 
as suggested, the system should first consider if revisions/amendments to the student 
Code of Conduct are needed.   
 
d. Student Code of Conduct – It was agreed that the student code of conduct may need to 
be revised to speak specifically to study abroad (off-campus???) programs and other 
university affiliated activities.  This will be referred to SAC for a review of applicable 
policies. 
 
e. Student disability/health issues.  The cover memo provided a good background for this 
issue.  This was discussed and it was agreed that Jim will consider this further before 
providing guidance to the group.   

 
2. Study abroad insurance.  Janice Minder outlined the background and identified the two 
providers that were being considered.  The group first agreed that insurance should be mandatory 
for all students travelling internationally as part of a university-affiliated activity.  It was also 
agreed that waivers could be granted if a student provides information that shows that they have 
coverage comparable to or better than that of the selected provider.  Janice led the group through 
a comparison of the two products under consideration.  The group agreed that the insurance 
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provided by CISI was the best selection at this point in time but this will need to be monitored.   
While all students should be made aware that this insurance will be available this fall, it will not 
be required until January 1, 2010.  Janice will take the proposed revisions to Board Policy 3:14 
and the recommendation that the system offer the CISI coverage to COPS and the Board.    
 
3. Development and Implementation of exchange Agreements.   Paul Gough joined the group to 
provide background about the tuition pool issue that drove the recent system-level review of 
exchange agreements.  Sam noted that there were probably three issues at play:  

• the tuition pool problem Paul outlined;  
• the fact that there does not appear to be common procedures or guidelines with respect to 

fees which led to different practices on separate campuses; and  
• the general perception that these were not well managed on the campuses since during the 

review it often appeared as if no one person on campus assumed responsibility for 
implementation.   

The members of the group expressed frustration with the policy changes made at the last Board 
meeting and it was stated that these changes would effectively end the benefits of these  
agreements (for full detail see BOR agenda item L-10(c) -- 
http://www.sdbor.edu/board/items/documents/BOR0609T.pdf ).  The group does understand that 
all tuition and fees need to be paid but they believe that these only need to be paid once.  Jacy 
agreed to work with the campuses to develop a recommendation that will address the concerns of 
the system while allowing the campuses to promote these agreements.  Since a change to policy 
would have an effect on how the agreements are structured, the group will work on common 
language for the agreements after proposed revisions are considered. 
 
4.  Other 
 

a. System web-site.  The group agreed that a system web site should be developed 
primarily to promote this within the system.  This site would serve as the primary point of 
information for all faculty, staff and students engaged in university affiliated 
activities/international partnerships.  A number of systems and states have developed 
sites that can be used as a model.  Brooke Roberts noted that she had reviewed two sites, 
studio abroad and abroadoffice.net, which provided hosted solutions.  She added that the 
second of these was free so she had asked for additional information.  Sam Gingerich 
stated that the Board office was working to revise its web site so this could be a good 
time to consider alternatives.  Sam will discuss this with those working on the Board 
office project to see if this could be incorporated. 
 
b. System-level recruiting of international students.  Members of the group noted that 
many systems/states have started aggressively recruiting international students and that 
this is typically facilitated through a web presence.  It was suggested that campus reps 
should talk with their admission staff to see where this fit within institutional priorities 
and strategies.  Sam will include this in system office discussions of the system’s web 
site. 
 
c. Orientation modeled after the University of Minnesota materials.  While the group had 
agreed that developing web-based orientation programming made sense, this may not fit 
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with where the system really is in this arena.  It might make more sense to consider the 
foundational issues that the campuses must address as they work with/support students 
throughout the international experience.  It was suggested that rather than spending 
significant time and effort developing an online presence, it might make more sense to 
focus on developing a handbook that would allow all campuses to meet minimum 
standards as they advise students.  All campuses agreed to forward copies of any 
handbooks/other orientation materials used to Brooke who agreed to coordinate this 
effort. 
 
d. Dakota Globe Trekkers conference.  Jen Wegleitner invited the group to plan to have 
the annual Dakota Globe Trekkers conference in conjunction with NSU’s International 
Business Conference in Rapid City October 1-3.  It was agreed that this made sense.  Jen 
agreed to circulate more information.   
 
e. ESL Programming - Suzi Aadland expressed a need for ESL programming in Rapid 
City.  Anyone interested in working cooperatively with Mines on this should contact her. 
 
f. Transfer credit – Staff from USD raised an issue about the transcription of credit when 
students complete a study abroad experience.  Typically students register for a block of 
“exchange” credit before they leave to facilitate the award of financial aid.  Upon their 
return, credit is given for specific courses and the block “exchange” credit that the 
student registered for is “deleted”.  However, on occasion, a student will receive fewer 
course credits than were included in the block at the beginning of the semester.  This 
causes serious issues with financial aid.  Sam agreed to take this to AAC for discussion. 

 


	RECOMMENDED ACTION

