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The essential purpose of the quality assurance course review process is at the core of the 
accreditation authority granted to the Electronic University Consortium by the Higher Learning 
Commission in 2004 to provide assurance to stakeholders that the standards of quality are being 
met, and to assure consistent quality across the university system in online courses and programs.  
 

For Spring 2009, approximately 21 courses were reviewed system wide based upon a 6% 
pull of those courses with an enrollment of 10 students or more in non duplicated sections.  Some 
courses, which had been removed from the selection because they had been previously reviewed 
in the Fall Semester, they were replaced with self-selected courses by the institution.  The 
courses were selected via a random pull conducted by RIS from the Colleague database.    
 

From this review, priority issues arose such as providing clear instructions for students to 
navigate their courses, ensuring that assessments are appropriately measuring learning outcomes, 
assessments provide feedback to students, and a lack of activities that foster interactions.   
 

Reports for each university have been disseminated to each EUC representative for their 
review, to make planned improvements and corrections.   
 

The reviewers were:  Eric Mosterd, John Howard, VJ Hedrick, Sally Palmer, Andy 
Stanfield, Christian Nsiah, Wendy Stubbs, Linda Gray, Haomin Wang, Ming Ming Chao. 
 
The courses reviewed included: 
 Leading Change:  Ethics 
 Marketing 
 Composition II 
 Social Problems 
 Facility Risk Management 
 Business Applications Prog 
 Intro to Literature course 
 Digital Typography 
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Criminology 
Psych of Abnormal Behavior 

School Finance 
Curr: Theory Into Practice 
Art Appreciation 
Biology Survey II 
Contemporary Health Problem 
Water Resources Engineering 

College & University Admin 
Fount of Prod/Oper Mgmt 
Study of Drug Use & Abuse 
Intermediate Algebra 
Human Anatomy and Physiology 

 
 
 

For this semester the survey was conducted by disseminating the survey to all reviewers 
using Survey Monkey (see attached), in this way it was ensured that all reviewers were using a 
similar tool in conducting the quality assurance reviews.   
 

Two reviewers were identified at each university and it was encouraged that faculty 
conduct self reviews of their courses in tandem with the system reviews.  The reviewers at the 
home university were encouraged to examine the courses as well and coordinate the reviews with 
the external reviewers.  If available, internal reviewers were also requested.  The different 
sections include 3 point essential questions which the institution must achieve in order to ‘pass” 
that section.   
 

The peer course review rubric is broken into 8 sections which include:  
 

I.  Course Overview and Introduction   
a. I.1 and 1.2 (3 Point essential question) 

II. Learning Objective 
a. II.1 and II.2 (3 Point essential question) 

III. Assessment and Measurement 
a. III.1,III.2 and III.3 (3 point essential questions)  

IV. Resources and Materials  
a. IV.1, IV.2 IV.3 (3 point essential questions)  

V. Learner Interaction 
a. V.1, V.2, V.3 (3 point essential questions)  
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VI. Learner Technology 
a. V1.1 (3 point essential question)  

VII. Learner Support 
VIII. ADA Compliance 

a. VIII.1 (3 point essential question) 
 
 

Following are the findings of the review of the 3 point essential questions: 
 
 I.1:   Navigational instructions make the organization of the course easy to understand: 
  14.9% No    85.1% Yes 
 

I.2: A statement introduces the student to the course and to the structure of the student 
learning.  

 
 2.1% No    97.9% Yes 
II.1: The learning objectives of the course describe outcomes that are measurable.  
 
 6.5% No    93.5% Yes 
 
II.2 The learning objectives address content mastery, critical thinking skills, and core 

learning skills.  
 
 6.4% No    93.6% Yes 
 
II.3 The learning objectives of the course are clearly stated and understandable to the 

student.  (Students can easily grasp the meaning of the learning objectives.  Use of 
Jargon, confusing terms, unnecessarily complex language, and puzzling syntax 
are avoided.) 

 
 6.4% No    93.5% Yes  
 
III.1 The types of assessments selected measure the state learning objectives and are 

consistent with course activities and resources.   
  
 8.7% No    91.3% Yes 
III.2 The grading policy is transparent and easy to understand.  
 
 2.2% No    97.8% Yes  
 
III.3 Assessment and measurement strategies provide feedback to the student.  
 
 17.4% No    82.6% Yes 
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IV.1 The learning activities promote the achievement of state objectives and learning 
outcomes.  

 
 6.4% No    93.6% Yes 
 
IV.2 The learning activities foster instructor-student, content-student, and if 

appropriate to this course, student-student interaction.  
 
 13.0% No    87.0% Yes 
 
V.1  The tools and media support the learning objective of the course and are 

integrated with texts and lesson assignments.  
 
 2.2% No    97.8% Yes 
 
VII.1 The course acknowledges ADA requirements.  
 
 4.3% No    98.7% Yes 
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