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SUBJECT: EUC Website 
 
In the spring of 2008, as part of the task force recommendations for the Electronic University 
Consortium, the following was a proposed action plan for the website:  
 
Web Presence of EUC 

 
When the EUC was established, work was done to create a strong web presence.  While these 
initial activities did develop a range of pages, most of this is not well integrated or fully 
developed.  For all intents and purposes, the goal of the EUC to establish a system-level strong 
point-of-presence for on-line offerings has not succeeded.  While a few students may be directed 
to the campuses through the EUC, it appears that most of the students enrolled in on-line 
offerings are enrolling through the separate campuses.  Further, Web design has evolved rapidly 
in the past few years and the EUC simply has not maintained currency.  Finally, the policies and 
procedures of the system may need to be reviewed.  In an environment where individuals are 
able to initiate and complete a wide range of transactions, it makes sense to develop procedures 
that would allow some students to apply, be admitted, register for and pay for a course all in one 
session.  Unfortunately, system policies and procedures preclude this.   

 
Action Steps:  

a.)  Develop and implement a plan to create a better “store front” presence for the 
EUC.  This presence should build on a common expectation for the role the EUC 
plays in marketing and recruiting students to the online and other distance 
education courses and programs offered by the campuses. 
b.)  Develop and implement plans to link the EUC with Colleague/Web Advisor 
to ensure that the information systems used do support potential and current 
students searching for on-line and other distance education courses and programs. 
c.)  Review system policies and procedures that govern enrollment management 
functions to see if these need to be revised to meet the expectations of students 
looking for on-line courses. 
 

***************************************************************************** 
RECOMMENDED ACTION 

 
Discussion & Recommendation.    
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The following steps have been taken to develop the EUC website: 
 

1.  Discussion by the EUC Committee in the fall of 2008 regarding the best steps to take 
to develop the website.  

a. Developing the website internally 
b. Developing the website externally 
c. The functionality of the website 
d. Which vendor to select 
e. Reviews of websites that provide similar functionality 

2. A vendor was identified  
a. Factor 360  
b. A budget was drafted based upon the needs of the EUC in: 

i. Promoting online programs and courses 
ii. Providing information to perspective students 

iii. Providing information to stakeholders  
3. The details of the contract have been defined and it is under review.  
4. A decision to be made on the contract by Friday, September 11th. 

 
Current planning and content development for the EUC website is under way.  The members of 
the EUC committee have determined that they want the following included on the website: 
 

1. Academic information:  ability to search and review programs offered online 
by the six universities.  

2. Course information: ability to search and review courses offered online by the 
six universities.  

3. Five year plan and course rotation matrix 
4. A landing page or lead capture page 
5. FAQs:  answers to the most frequently asked questions by potential students  

a. Tuition, How to buy books, etc. 
6. Information on support services  
7. Website optimization to enhance the website’s place in search findings 
8. All university logos on the home page  
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Below are some examples of links to be developed for the website: 
 
General information on online education, student information, how to be a successful online 
student and running menu for the university information with links on the right or left hand 
column of each web page.   
 
For example on student support information: 
 
Black Hills State University 
Dakota State University 
Northern State University 
South Dakota State University 
University of South Dakota 
South Dakota School of Mines and Technology 
 
 
For online and distance education programs: 
 
Black Hills State University 
Dakota State University  
Northern State University 
South Dakota State University  
University of South Dakota 
South Dakota School of Mines 
 
 
 
 
 
 
 

http://www.bhsu.edu/Academics/DistanceLearning/StudentResources/tabid/6046/Default.aspx
http://www.dsu.edu/disted/support-online.aspx
http://www.northern.edu/distance_ed/student_resources.html
http://distance.sdstate.edu/
http://www.usd.edu/continuing-and-distance-education/student-resources.cfm
http://academics.sdsmt.edu/resources/
http://www.bhsu.edu/Academics/DistanceLearning/ExploreCreditCourses/tabid/1546/Default.aspx
http://www.dsu.edu/disted/programs.aspx
http://www.northern.edu/distance_ed/student_resources.html
http://distance.sdstate.edu/
http://www.usd.edu/continuing-and-distance-education/off-campus-and-distance-programs.cfm

