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ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM: 6.K 
 

DATE: July 9, 2009 
 

****************************************************************************** 
 
SUBJECT:  Study Abroad Insurance 
 
BACKGROUND:  

Provost Staben has charged Director Susan Wittmuss and her colleagues in the Center for 
Academic Engagement with increasing USD study abroad opportunities and professionalizing 
USD’s approach to risk management and other related processes.  Dr. Shekleton has also asked 
Ms. Wittmuss to work on a number of these topics to suggest best practices for the system.  
Further, for the past two years, there has been a group of international educators from all the 
system schools working with Dr. Gingerich on these and a variety of other study abroad and 
campus internationalization issues.  
 

As part of these projects, it has become apparent most campuses that have any significant 
study abroad presence contract with outside insurers to cover the extraordinary risks which come 
with this type of experience. Starting last fall, Ms. Wittmuss began to investigate these 
insurers/vendors.  In addition, Ms. Wittmuss spoke with Ms. Tara Hildring from Avera Health 
Plans at the time the student health plan was provided to Avera Health Plans.  This discussion 
centered around what type if any international coverage myHealth provides students. In their 
research, USD found the myHealth plan does provide some limited coverage through a third 
party insurer (International SOS), the coverage is not comprehensive, nor do many USD students 
purchase the myHealth plan.  Therefore, Ms. Wittmuss began to visit with study abroad 
colleagues at other institutions to find possible insurers.   
 

Most campuses who are leaders in this area require students to have (or provide for them) 
this type of insurance with a company that specializes in international coverage, rather than 
allowing students to simply rely on their parents’ domestic carriers. The particular challenges of 
study abroad experiences support this practice [i.e., extracting an ill student from a third world 
country, assisting students in finding prescription drugs in a country where they do not speak the 
language, etc.].  
 

Darby Ganschow (Director of Auxilary Services), Brooke Roberts (Coordinator for 
Global Learning), and Ms. Wittmuss have been in contact with a number of these insurers over 
the past two months. They have narrowed possible insurers down to two—CISI and MEDEX—
both heavily involved in this type of coverage.  They have asked for quotes from them to cover 
both 100 students [internal to USD only approach] and 450 students [450 would be a system 
review approach].    
 
****************************************************************************** 

RECOMMENDED ACTION 
  

 Discussion and recommendation.   
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The CISI and MEDEX coverages are very similar; Attachment I outlines the premiums 
and other plan details of these two insurers. This council may want to consider selecting one 
insurer for all the campuses in order to receive a better rate.  Or, due to the way the premiums are 
structured, we may consider contracting with both---CISI for shorter term study tours and 
MEDEX for multi-month experiences.   This item has been discussed with SAC.   
 

The following e-mails and attached materials do provide additional information.  
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5.12.09 University of South Dakota 

Company 
Monthly 
Premium 

Semester 
Cost AY Cost 

CISI (no security evacuation of any type)  $33.00 $132.00 $330.00 
CISI (including sec. evacuation, no natural 
disasters) $35.00 $140.00 $350.00 

CISI (including sec. evauation and natural 
disasters) $37.00 $148.00 $370.00 

MEDEX (no security evacuation of any type) n/a n/a $69.33 

MEDEX (including security evacuation, but not 
natural disasters)  n/a n/a $104.33 

MEDEX (including security evacuation and 
natural disasters)  n/a n/a $107.83 

General Information:  
1. Based upon approximately 100 students 

2. Coverage:  
100,000 of coverage for accident and sickness, emergency medical evacuation, repatriation 
of remains 
10,000 accidental death & dismemberment 
Coverage for mental health claims 
Coverage for injuries sustained while under the influence of alcohol 
Coverage for dental injuries 
Security evacuation available for additional cost  

3. Sample Clients:  
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Sarah Wittmuss 
Center for Academic Engagement 
The University of South Dakota 
104b Old Main, 414 E. Clark Street 
Vermillion, SD 57069 
                                June 2, 2009 
 
Dear Sarah,           
 
Thank you for offering to review insurance information for students, faculty, and staff involved in international 
education activities through the South Dakota Board of Regents. Based on our recent conversation, a customized 
plan was developed and is enclosed for your review.   
 
The Plan 
 
The enclosed Proposal is modeled after many of our study abroad plans.  It provides comprehensive medical 
benefits as well as benefits for medical evacuation, repatriation, security evacuation (Option #2 or Option #3) and 
24-7-365 worldwide assistance.  We encourage you to read the enclosed 31-page proposal, but briefly, the plan 
provides the following: 
 

• Accidental Death & Dismemberment coverage up to $15,000 for participants; 
• Medical Expense coverage up to $100,000 per injury or sickness; 
• Zero deductible;  
• Nervous and Mental condition (outpatient and inpatient) coverage; 
• Emergency Medical Evacuation  up to the policy limits; 
• Repatriation/Return of Mortal Remains up to the policy limits; 
• (Basic) Security Evacuation (applies to Option #2 only)  up to $100,000; 
• (Comprehensive) Security Evacuation (applies to Option #3 only) up to $100,000; 
• 30-day extension of benefits for injuries/illnesses which began while covered overseas; 
• Emergency Medical Reunion benefit up to $3,000 for parents, spouses or siblings to help reimburse 

transportation/lodging costs when visiting the insured who is hospitalized more than 6 days; 
• 24-hour, toll free, telephone network to provide medical referrals and emergency assistance to participants; 
• Pre-Existing Condition coverage up to $1,000 (Note:  medical evacuations for pre-existing conditions 

are covered up to the policy limits);  
• Coverage for injuries as a result of alcohol and drugs; 
• Maternity coverage; 
• Included Baggage/Personal Effects Coverage;  
• Trip Interruption Coverage (applies to Option #4 and #5) for $2,500 or $5,000; 
• Trip Cancellation Coverage (applies to Option #6 and #7) for $2,500 or $5,000; 

 
The enclosed plan is available for all South Dakota Board of Regents study/volunteer/intern/exchange abroad 
participants and faculty/staff involved in international education activities and is being offered at the following rates:  
 

Option #1 (Base Plan):     $30.00/month 
Option #2 (Basic Security Evacuation):  +$2.00/month  
Option #3 (Comprehensive Security Evacuation): +$4.00/month 

 
Additional information on trip interruption and cancellation insurance (Options #4 - #7) and dependent rates can be 
found in the accompanying documents. This plan is for insurance starting on or between 7/1/09 and 6/30/10.  If you 
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wish to have a different start date, please let me know and I will update the necessary forms. This quote is valid for 
90 days.  
 
Claim Administration 
 
CISI currently insures over 100,000 overseas program participants annually.  We have our own staff of professional 
examiners and a fully automated claim processing system.  Through our London operations office, we have the 
capability to pay claims in Euros and pound sterling (in addition to U.S. dollars). 
 
Enrollment and Premium Payment 
 
Enrollment reporting is simply transmitting a list of names with appropriate coverage dates, birth dates, destination 
country, home country and gender.  Most of our clients now transmit this information online through our secure 
CISI Client Portal.  The premiums are normally quoted on a monthly basis, but coverage may begin at any date 
within a month, e.g. 16th to the 16th.  A detailed invoice is prepared and mailed to you. SDBOR pays the premiums, 
which have been previously collected as part of the program fees, to CISI.  Refunds to SDBOR are available for 
cancellations or early terminations of full remaining months of coverage.  Participants will be covered for the dates 
reported to us. 
 
Insurance Materials 
 
CISI provides preprinted ID cards, coverage description brochures and claim forms to group clients.  These 
materials are professional and attractive looking and are personalized to indicate that they are specifically for your 
program participants.  We take pride in the development of our materials.  Our goal is to make them attractive, easy 
to comprehend and easy for participants to use.   
 
CISI materials can be distributed through your pre-departure mailing(s) to participants or can be distributed at an on-
site orientation meeting.  Insurance materials can easily be integrated into discussions on health and safety.  
Appropriate coverage and emergency assistance will lessen a great deal of participant anxiety and reflects proactive 
management.  CISI is a resource and a reference for your participants.  We welcome pre-departure e-mails/calls 
from participants wishing to discuss their health concerns.   You will find that we “speak your language" and 
understand your market, and are easy to contact and converse with. 
 
References 
 
We encourage you to contact some of our clients when the time is appropriate.  We are committed to developing 
long-lasting relationships by providing high levels of service.   
 
The Proposal Specification Summary 
 
Enclosed is a document, which we call the proposal specification summary.  This document summarizes the basic 
coverages of the plan, indicates the premiums for those coverages, and lists some of the noteworthy limits and 
exclusions.  If, after reviewing the above-mentioned documents and calling me with any questions, you decide that 
this proposal meets the program’s needs please indicate your agreement with the proposal by signing the second 
page of this document.  Please keep one complete copy of this agreement and return one complete signed copy to 
me.  Upon receipt of this signed document we can begin printing the insurance materials and binding insurance 
coverage for SDBOR participants with our carrier.  To expedite this process, feel free to fax this signed document to 
773-359-1504, “Attention:  Emily Davis”.  
 
If I can answer questions or provide further clarification, please call me directly at 1-800-303-8120, ext. 5991.  
Thank you for your time in reviewing this information.  We appreciate the opportunity to submit a proposal and look 
forward to further discussions.   
 
Kind regards, 

 
Emily Davis 
Account Executive 
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World Wide International Travel Accident Insurance 
Medical Evacuation, Repatriation, Security Evacuation 

 

Proposal For 

South Dakota Board of Regents 
 

Programs Abroad 
 

Submitted by:  Cultural Insurance Services International 
Underwritten by:  ACE American Insurance Company, 

A Member of The ACE Group of Companies 
June 2, 2009 

This quote is valid for 90 days 
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Why Choose CISI?  
 

CISI is an insurance company that deals almost exclusively with students.  Therefore, all of our 
plans are designed with students in mind – with student activities, student risks, and student 
judgment in mind.  Among the many reasons to choose CISI are the following: 
 
SERVICE 
 
CISI staff members are trained specifically to provide support for study abroad health and 
safety issues and for handling claims unique to study abroad.  All claims are handled in-house, 
by full-time CISI employees.  Our Emergency Coordinator acts as a liaison between our 
assistance company and all interested parties in times of crises.   Each account is assigned an 
Account Executive who acts as a primary contact for any issues involving any aspect of the 
insurance policy and support provided by CISI.   
 
Should this contract be awarded to CISI, Emily Davis will serve as the primary contact for the 
account in the upcoming years. She will manage enrollments and billing, and will be available 
to USD officials for any and all questions including coverage, policies, and claims.  
 
INDUSTRY LEADER 

 
CISI is the largest study abroad insurance provider in the US.  We have more clients offering 
study abroad programs, more study abroad participants, and handle more study abroad claims 
each year than any other company in the US.  
 
STRENGTH OF UNDERWRITER 

 
CISI plans are underwritten by ACE American Insurance Company. Our underwriter is rated 
A+ (Superior) by A.M. Best, A+ (Strong) by Standard & Poor’s, and A2 (Good) by Moody’s.  
  
INTERNATIONAL PROVIDERS 

 
Our approach is different from other insurance companies -- students should not have to 
contact a company in the US prior to seeking treatment in order to secure pre-approval for a 
procedure or a list of approved providers.  Instead, CISI allows students to seek treatment 
where they are comfortable.  There is no penalty for visiting a non-network doctor, no penalty 
for visiting a private doctor or clinic operating outside of the socialized system of that country, 
and no penalty for visiting specialists that were unwilling to sign network contracts.  We 
endeavor to pay claims directly to all foreign providers. 
 
CISI does provide support for students seeking qualified doctors.  We maintain lists of doctors 
recommended by US Embassies abroad on our website and our assistance line is reachable 24 
hours a day with comprehensive lists of doctors and hospitals all over the world.  However, 
there is no discount or mark-up for visiting a recommended provider, no income stream to CISI 
when our recommendations are used, and no penalty for using a provider of one’s own 
choosing. 
 

 
Eligibility Requirements 

  
Eligible Participant:  Eligible Participant means any person who: (1) has become a participant 
in a group in international educational activities, and (2) is temporarily located outside their 
home country or country of regular domicile as a non-resident alien, and (3) has not applied for 
permanent residency status, and (4) for whom the required premium has been paid. 
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Periods of Coverage 
 

When an Insured's Coverage Begins:  Coverage will become effective for an Eligible 
Participant on the later of the following dates, but in no event shall coverage commence prior to 
the effective date of the Master Policy: 
 1. the effective date of the Policy; 
 2. the date requested by the Participating Organization. 
 
When an Insured's Coverage Ends:  Coverage will terminate for an Insured on the earliest of 
the following dates: 
 1.  the date the Master Policy terminates; 
 2.  the expiration date of the term of coverage, requested by the Participating 
Organization, applicable to the Insured; 

3. the date the Insured ceases to meet the Eligibility Requirements  described above. 
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Schedule of Benefits 

Accidental Death  
Per Insured $15,000 
Aggregate Limit Per Accident $1,000,000 

Medical Expense (per Accident or Sickness):  
Deductible  $-0- (zero) 
Basic Medical $100,000 @100% 

Dental Treatment (Injury Only):  
           Accidental Dental  100% of Covered Expenses, up to policy limits  
           Emergency (Palliative) Dental $500 maximum ($250 per tooth) 
Pre-existing Conditions Coverage Limit $1,000 
Mental and Nervous (Per Lifetime):  

Outpatient $1,000 
Inpatient $5,000 

Physiotherapy: If recommended by a Physician and 
administered by a licensed physiotherapist 

Specified Therapies and Spinal  Manipulation:  
Outpatient Limit Maximum of $50/visit; maximum of 10 visits; 

$500 overall maximum 
Termination of Pregnancy (Maximum Benefit) $500 
Prescription Drugs (Inpatient/Outpatient) 100% of Usual and Customary Charges 
Home Country Extension of Benefits (for conditions 
starting while covered overseas) 

Up to 30 days, $10,000 Benefit Maximum 

Maternity Covered  
Alcohol and Drugs (Expenses resulting from the use of) Covered  
Suicide and Self-Inflicted Injuries Covered, except for AD&D 
Limit for:  
             Emergency Medical Evacuation               100% of Covered Expenses, up to policy limits 
             Repatriation/Return of Mortal 
             Remains 

100% of Covered Expenses, up to policy limits 

Emergency Medical Reunion $3,000, $100 maximum per day 
Lost Luggage/Personal Effects Up to $250 
24/7/365 Team Assist Package  
(worldwide phone/e-mail assistance, medical referrals, 
coverage verification, payment guarantees, etc…).  

Included 

(Basic) Security Evacuation                                      
(applies to Option #2) 

$100,000 per insured per occurrence  

(Comprehensive) Security Evacuation                        
(applies to Option #3) 

$100,000 per insured per occurrence  

Trip Interruption Coverage (applies to Option #4 or #5) $2,500 (Option #4) or $5,000 (Option #5)  
Trip Cancellation Coverage (applies to Option #6 or #7) $2,500 (Option #6) or $5,000 (Option #7)  
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Benefit Provisions 

SCOPE OF COVERAGE 
 

Benefits are payable under this Policy for Covered Expenses incurred by an Insured Person for 
the items stated in the Schedule of Benefits.  Benefits shall be payable to either the Insured 
Person or the Service Provider for Covered Expenses incurred Worldwide.  The first such 
expense must be incurred by an Insured within 30 days after the date of the Accident or 
commencement of the Sickness; and: 
 

• All expenses must be incurred by the Insured within 52 weeks from the date of the 
Accident or commencement of the Sickness and 

• The Insured must remain continuously insured under the Policy for the duration of the 
treatment; 

 

The charges enumerated herein shall in no event include any amount of such charges which 
are in excess of Reasonable and Customary charges.  If the charge incurred is in excess of such 
average charge such excess amount shall not be recognized as a Covered Expense.  All charges 
shall be deemed to be incurred on the date such services or supplies, which give rise to the 
expense or charge, are rendered or obtained. 

Accidental Death and Dismemberment Benefit 

Accidental Death Benefit.  If Injury to the Insured results in death within 365 days of the 
date of the accident that caused the Injury, the Company will pay 100% of the Maximum 
Amount. 
Accidental Dismemberment Benefit.  If Injury to the Insured results, within 365 days of the 
date of the accident that caused the Injury, in any one of the Losses specified below, the 
Company will pay the percentage of the Maximum Amount shown below for that Loss: 
 
For Loss of:                   Percentage of Maximum Amount 
 
Both Hands or Both Feet    100% 
Sight of Both Eyes     100% 
One Hand and One Foot    100% 
One Hand and the Sight of One Eye   100% 
One Foot and the Sight of One Eye   100% 
Speech and Hearing in Both Ears    100% 
One Hand or One Foot      50% 
The Sight of One Eye        50% 
Speech or Hearing in Both Ears      50% 
Hearing in One Ear       25% 
Thumb and Index Finger of Same Hand    25% 
 
 
“Loss” of a hand or foot means complete severance through or above the wrist or ankle joint.  
“Loss” of sight of an eye means total and irrecoverable loss of the entire sight in that eye.  
“Loss” of hearing in an ear means total and irrecoverable loss of the entire ability to hear in 
that ear.  “Loss” of speech means total and irrecoverable loss of the entire ability to speak.  
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“Loss” of thumb and index finger means complete severance through or above the 
metacarpophalangeal joint of both digits. 
 
If more than one Loss is sustained by an Insured as a result of the same accident, only one 
amount, the largest, will be paid.  Only one benefit, the largest to which you are entitled, is 
payable for all losses resulting from the same accident. Maximum aggregate benefit per 
occurrence is $1,000,000. 

Accident and Sickness Medical Expenses 

The Company will pay Covered Expenses due to Accident or Sickness only, as per the limits 
stated in the Schedule of Benefits.  Coverage is limited to Covered Expenses incurred subject to 
Exclusions.  All bodily Injuries sustained in any one Accident shall be considered one 
Disablement, all bodily disorders existing simultaneously which are due to the same or related 
causes shall be considered one Disablement.  If a Disablement is due to causes which are the 
same or related to the cause of a prior Disablement (including complications arising there 
from), the Disablement shall be considered a continuation of the prior Disablement and not a 
separate Disablement. 

 
Treatment of an Injury or Illness must occur within 30 days of the Accident or onset of the 
Illness. 

 
When a covered Injury or illness is incurred by the Insured Person the Company will pay 
Reasonable and Customary medical expenses excess of the Deductible and Coinsurance as 
stated in the Schedule of Benefits.  In no event shall the Company’s maximum liability exceed 
the maximum stated in the Schedule of Benefits as to Covered Expenses during any one period 
of individual coverage. 

 
Covered Accident and Sickness Medical Expenses 
 
For the purpose of this section, only such expenses, incurred as the result of a Disablement, 
which are specifically enumerated in the following list of charges, and which are not excluded 
in the Exclusions section, shall be considered as Covered Expenses: 

1. Charges made by a Hospital for room and board, floor nursing and other services 
inclusive of charges for professional service and with the exception of personal services 
of a non-medical nature; provided, however, that expenses do not exceed the Hospital’s 
average charge for semiprivate room and board accommodation. 

2. Charges made for Intensive Care or Coronary Care charges and nursing services. 

3. Charges made for diagnosis, treatment and Surgery by a Physician. 

4. Charges made for an operating room. 

5. Charges made for Outpatient treatment, same as any other treatment covered on an 
Inpatient basis.  This includes ambulatory Surgical centers, Physicians’ Outpatient 
visits/examinations, clinic care, and Surgical opinion consultations.  

6. Charges made for the cost and administration of anesthetics. 

7. Charges for medication, x-ray services, laboratory tests and services, the use of radium 
and radioactive isotopes, oxygen, blood, transfusions, iron lungs, and medical 
treatment. 
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8. Charges for physiotherapy, if recommended by a Physician for the treatment of a 
specific Disablement and administered by a licensed physiotherapist. 

9. Dressings, drugs, and medicines that can only be obtained upon a written prescription 
of a Physician or Surgeon. 

10. Charges made for artificial limbs, eyes, larynx, and orthotic appliances, but not for 
replacement of such items. 

11. Local transportation to or from the nearest Hospital or to and from the nearest Hospital 
with facilities for required treatment.  Such transportation shall be by licensed ground 
ambulance only.  

12. Nervous or Mental Disorders: are payable, a) up to $1,000 for outpatient treatment or b) 
up to $5,000 on an inpatient basis.  The Company shall not be liable for more than one 
such inpatient or outpatient occurrence per lifetime under the Policy with respect to 
any one Insured. 

13. Chiropractic Care and Therapeutic Services: shall be limited to a total of $50.00 per 
visit, excluding x-ray and evaluation charges, with a maximum of 10 (ten) visits per 
injury or illness.  The overall maximum coverage per injury or illness is $500.00 which 
includes x-ray and evaluation charges.  

Extension of Benefits 
 
Medical benefits are automatically extended 30 days after expiration of Insurance for 
conditions first diagnosed or treated during or related to the overseas study program with the 
South Dakota Board of Regents.  Benefits will cease 12:01 a.m. on the 31st day following 
termination of Insurance. 

Dental Benefits 

When covered Dental expenses are incurred by the insured person the Company will pay 
Reasonable and Customary expenses in excess of the Deductible and Coinsurance as stated in 
the Schedule of Benefits. In no event shall the Company’s maximum liability exceed the 
maximum stated in the Schedule of Benefits, as to Covered Expenses during any one period of 
individual coverage.  
 
For the purpose of this section, only such expenses, incurred as the result of an eligible Dental 
condition, in which services or Medications are prescribed, performed, or ordered by a Dentist 
and enumerated below, and which are not excluded in the Exclusions, shall be considered as 
Covered Expenses. 
 

1. With respect to Accidental Dental, an eligible Dental condition shall mean  emergency 
dental repair or replacement to natural teeth damaged as a result of a covered 
Accident.  

2. 2. With respect to Palliative Dental, an eligible Dental condition shall mean emergency 
pain relief treatment to natural teeth up to $500 ($250 maximum per tooth). 

Emergency Medical Reunion 

When an Insured Person is hospitalized for more than 6 days, the Company will reimburse for 
round trip economy-class transportation for one individual selected by the Insured Person, 
from the Insured Person’s current Home Country to the location where the Insured Person is 
hospitalized. The benefits reimbursable will include: 
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• The cost of a round trip economy airfare and their hotel and meals (to a maximum of $100 
per day) up to the maximum stated in the Schedule of Benefits, Emergency Medical Reunion. 

Baggage/Personal Effects Coverage 

We will reimburse a covered person's replacement costs of clothes and personal hygiene items 
if his or her luggage is checked onto a common carrier, and is then lost, stolen or damaged 
beyond his or her use.  
 
Replacement costs are calculated on the basis of the depreciated standard for the specific 
personal item claimed and its average usable period.  The covered person must file a formal 
claim with the transportation provider and provide us with copies of all claim forms and proof 
that the transportation provider has paid him or her normal reimbursement for the lost, stolen 
or damaged luggage. The maximum benefit is $250.  

Team Assist Emergency Assistance Services Plan 

The Team Assist Plan is designed by CISI in conjunction with the Assistance Provider to 
provide travelers with a worldwide, 24-hour emergency telephone assistance service.  
Multilingual help and advice may be furnished for the Insured in the event of any emergency 
during the term of coverage.  The Team Assist Plan supplements the insurance benefits 
provided by ACE American Insurance Company.  Emergency Medical Transportation Services: 
 
The Team Assist Plan provides services and pays expenses up to the following limits:  
 
• Emergency Medical Evacuation up to the policy limits 
• Repatriation/Return of Mortal Remains up to the policy limits 
 
All services must be arranged through the Assistance Provider. 

Emergency Medical Evacuation 

The Company shall pay benefits for Covered Expenses incurred up to the maximum stated in 
the Schedule of Benefits, if any Injury or covered Illness commencing during the Period of 
Coverage results in the Medically Necessary Emergency Medical Evacuation of the Insured 
Person.  The decision for an Emergency Medical Evacuation must be ordered by the Company’s 
appointed Assistance Company in consultation with the Insured Person’s local attending 
Physician. 
 
Emergency Medical Evacuation means: a) the Insured Person’s medical condition warrants 
immediate transportation from the place where the Insured Person is located (due to 
inadequate medical facilities) to the nearest adequate medical facility where medical treatment 
can be obtained; or b) after being treated at a local medical facility , the Insured Person’s 
medical condition warrants transportation with a qualified medical attendant to his/her Home 
Country to obtain further medical treatment or to recover; or c)both a) and b) above. 
 
Covered Expenses are expenses, up to the maximum stated in the Schedule of Benefits, 
Emergency Medical Evacuation, for transportation, medical services and medical supplies 
necessarily incurred in connection with Emergency Medical Evacuation of the Insured Person.  
All transportation arrangements must be by the most direct and economical route. 



15 

Repatriation/Return of Mortal Remains or Cremation 

The Company will pay the reasonable Covered Expenses incurred up to the maximum as stated 
in the Schedule of Benefits, Repatriation/Return of Mortal Remains, to return the Insured 
Person’s remains to his/her then current Home Country, if he or she dies.  Covered Expenses 
include, but are not limited to, expenses for embalming, cremation, a minimally necessary 
container appropriate for transportation, shipping costs, and the necessary government 
authorizations.  All Covered Expenses in connection with a Repatriation/Return of Mortal 
Remains must be pre-approved and arranged by an Assistance Company representative 
appointed by the Company. 
 
 
The Team Assist Plan offers the following services: 
 
MEDICAL ASSISTANCE SERVICES 
Medical Referral:  Referrals will be provided for physicians, hospitals, clinics or any other 
medical service provider requested by the Insured.  Service is available 24 hours a day, 
worldwide.  
Medical Monitoring:  In the event the Insured is admitted to a US or foreign hospital, the 
Assistance Provider will coordinate communication between the Insured's own physician and 
the attending medical doctor or doctors.  The Assistance Provider will monitor the Insured's 
progress and update the family or the insurance company accordingly. 
Prescription Drug Replacement/Shipment:  Assistance will be provided in replacing lost, 
misplaced, or forgotten medication by locating a supplier of the same medication or by 
arranging for shipment of the medication as soon as possible.   
Emergency Message Transmittal:  The Assistance Provider will forward an emergency 
message to and from a family member, friend or medical provider. 
Coverage Verification/Payment Assistance for Medical Expenses:  The Assistance Provider 
will provide verification of the Insured's medical insurance coverage when necessary to gain 
admittance to foreign hospitals, and if requested, and approved by the Insured's insurance 
company, or with adequate credit guarantees as determined by the Insured, provide a 
guarantee of payment to the treating facility.  
 
TRAVEL ASSISTANCE SERVICES 
Assistance in Obtaining Emergency Cash:   
The Assistance Provider will advise how to obtain or to send emergency funds world-wide.  
Traveler Check Replacement Assistance:  The Assistance Provider will assist in obtaining 
replacements for lost or stolen traveler checks from any company, i.e.. Visa, Master Card, 
Cooks, American Express, etc.., worldwide. 
Lost/Delayed Luggage Tracing:  The Assistance Provider will assist the Insured whose 
baggage is lost, stolen or delayed while traveling on a common carrier,  
Replacement of Lost or Stolen Airline Ticket:  One telephone call to the provided 800 
number will activate the Assistance Provider's staff in obtaining a replacement ticket.   
 
TECHNICAL ASSISTANCE SERVICES 
Credit Card - Passport - Important Document Replacement:  The Assistance Provider will 
assist in the replacement of any lost or stolen important document such as a credit card, 
passport, visa, medical record, etc..  and have the documents delivered or picked up at the 
nearest embassy or consulate. 
Locating Legal Services:  The Assistance Provider will help the Insured contact a local 
attorney or the appropriate consular officer when an Insured is arrested or detained, is in an 
automobile accident, or otherwise needs legal help.   The Assistance provider will maintain 
communications with the Insured, family, and business associates until legal counsel has been 
retained by or for the Insured. 
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Assistance in Posting Bond/Bail:  Assist by providing a referral to a bail bondsman.  The 
Assistance Provider will arrange for the bail bondsman to contact the Insured or to visit at the 
jail if incarcerated.  
Worldwide Inoculation Information:  Information will be provided if requested by an Insured 
for all required inoculations relative to the area of the world being visited as well as any other 
pertinent medical information. 

 
 

Exclusions 
 
For expenses listed in the Schedule of Benefits, Accidental Death and Dismemberment, this 
Insurance does not cover: 
 

1. Suicide or attempt thereof by the Insured Person while sane or self destruction or any 
attempt thereof by the Insured Person while insane; 

2. Expenses as a result or in connection with intentionally self-inflicted Injury or Illness. 
3. Disease of any kind; 
4. Bacterial infections except pyogenic infection which shall occur through an accidental 

cut or wound; 
5. Injury sustained while the Insured Person is riding as a pilot, student pilot, operator or 

crew member, in or on, boarding or alighting from, any type of aircraft; 
6. Any consequence, whether directly or indirectly, proximately or remotely occasioned by, 

contributed to by, or traceable to, or arising in connection with: 
a. participating in a war, invasion, warlike operations (whether war be declared or 

not), or civil war. 
b. participating in a mutiny, riot, strike, military or popular uprising insurrection, 

rebellion, revolution, military or usurped power. 
7. Injury occasioned or occurring while the Insured Person is committing or attempting to 

commit a felony or to which a contributing cause was the Insured Person being engaged 
in an illegal occupation; 

8. Injury arising out of a Pre-Existing Condition. However, an Injury for which the 
treatment has not been rendered or treatment medically recommended for the past 
twelve consecutive months shall not be considered a Pre-Existing Condition unless 
otherwise specifically excluded; 

9. Neuroses, psychoneuroses, psychopathies, psychoses or mental or emotional diseases 
or disorders of any type; 

 
For benefits listed in the Schedule of Benefits, Accident Medical, Sickness Medical, Mental 
and Nervous, Specified Therapies and Spinal Manipulation, Emergency Medical 
Evacuation, Repatriation/Return of Mortal Remains this Insurance does not cover: 
 

1. Pre-Existing conditions, defined as any condition for which a licensed Physician was 
consulted, or for which treatment or medication was prescribed, or for which 
manifestations of symptoms would have caused a person to seek medical advice prior to 
the Effective Date of coverage under the Policy, except as specified below: 

 
a. If the Insured Person does not receive medical care or services, including 

prescription drugs or other medical supplies, and is not under the care of a 
Physician with respect to the Pre-Existing Condition or related condition(s), for a 
period of 12 consecutive months beginning on or after the first day of coverage, 
the preexisting condition exclusion will no longer apply and any eligible charges 
incurred after the treatment free period will be considered for reimbursement; or 

b. If the Injured Person is covered under the Policy for 12 consecutive months, the 
Pre-Existing Condition exclusion will no longer apply and any eligible expenses 
incurred thereafter will be considered for reimbursement; or 

c. Emergency Medical Evacuation and Repatriation/Return of Mortal Remains  
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Note: This policy does pay benefits to a maximum of $1,000.00 for loss due to a pre-
existing condition. 
 

2. Charges for treatment which is not Medically Necessary; 
 

3. Charges for treatment which exceed Reasonable and Customary charges; 
 

4. Charges incurred for Surgery or treatments which are, Experimental/ Investigational, 
or for research purposes; 

 
5. Services, supplies or treatment, including any period of Hospital confinement, which 

were not recommended, approved and certified as Medically Necessary and reasonable 
by a Physician; 

 
6. Any consequence, whether directly or indirectly, proximately or remotely occasioned by, 

contributed to by, or traceable to, or arising in connection with: 
 

a. participating in a war, invasion, warlike operations (whether war be declared or 
not), or civil war. 

b. participating in a mutiny, riot, strike, military or popular uprising, insurrection, 
rebellion, revolution, military or usurped power. 

 
7. Injury sustained while participating in professional athletics; 

 
8. Routine physicals, immunizations, or other examinations where there are no objective 

indications or impairment in normal health, and laboratory diagnostic or x-ray 
examinations, except in the course of a Disablement established by a prior call or 
attendance of a Physician; 

 
9. Treatment of the Temporomandibular joint; 

 
10. Vocational, speech, recreational or music therapy; 

 
11. Services or supplies performed or provided by a Relative of the Insured Person, or 

anyone who lives with the Insured Person; 
 

12. The refusal of a Physician or Hospital to make all medical reports and records available 
to the Company will cause an otherwise valid claim to be denied; 

 
13. Cosmetic or plastic Surgery, except as the result of a covered Accident; for the purposes 

of this Policy, treatment of a deviated nasal septum shall be considered a cosmetic 
condition; 

 
14. Elective Surgery or Elective Treatment which can be postponed until the Insured Person 

returns to his/her Home County, where the objective of the trip is to seek medical 
advice, treatment or Surgery; 

 
15. Treatment and the provision of false teeth or dentures, normal ear tests and the 

provision of hearing aids; 
 

16. Eye refractions or eye examinations for the purpose of prescribing corrective lenses for 
eye glasses or for the fitting thereof, unless caused by Accidental bodily Injury incurred 
while insured hereunder; 
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17. Any Mental and Nervous disorders or rest cures, unless otherwise covered under this 
Policy; 

 
18. Treatment while confined primarily to receive custodial care, educational or 

rehabilitative care, or nursing services; 
 

19. Congenital abnormalities and conditions arising out of or resulting there from; 
 

20. The cost of the Insured Person’s unused airline ticket for the transportation back to the 
Insured Person’s Home Country, where an Emergency Medical Evacuation and/or 
Repatriation/Return of Mortal Remains benefit is provided; 

 
21. Expenses as a result or in connection with the commission of a felony offense; 

 
22. Injury sustained while taking part in mountaineering where ropes or guides are 

normally used; hang gliding, parachuting, bungee jumping; racing by horse, motor 
vehicle or motorcycle; parasailing; 

 
23. Treatment paid for or furnished under any other individual or group policy or other 

service or medical pre-payment plan arranged through the employer to the extent so 
furnished or paid, or under any mandatory government program or facility set up for 
treatment without cost to any individual; 

 
24. Injuries for which benefits are payable under any no-fault automobile Insurance Policy; 

 
25. Dental care, except as the result of Injury to natural teeth caused by Accident, unless 

otherwise covered under this Policy; 
 

26. Routine Dental Treatment; 
 

27. Drug, treatment or procedure that either promotes or prevents conception, or prevents 
childbirth, including but not limited to: artificial insemination, treatment for infertility 
or impotency, sterilization or reversal thereof, or abortion (NOTE: Termination of 
pregnancy is covered up to $500); 

 
28. Treatment for human organ tissue transplants and their related treatment; 

 
29. Expenses incurred while the Insured Person is in their Home Country, unless otherwise 

covered under this Policy; 
 

30. Weak, strained or flat feet, corns, calluses, or toenails; 
 

31. Diagnosis and treatment of acne; 
 

32. Injury sustained while the Insured Person is riding as a pilot, student pilot, operator or 
crewmember, in or on, boarding or alighting from, any type of aircraft. 

 
Right of Subrogation: To the extent the Company pays for a loss suffered by an Insured, the 
Company will take over the rights and remedies the Insured had relating to the loss.  This is 
known as subrogation.  The Insured must help the Company to preserve its rights against 
those responsible for the loss.  This may involve signing any papers and taking any other steps 
the Company may reasonably require.  If the Company takes over an Insured's rights, the 
Insured must sign an appropriate subrogation form supplied by the Company. 
 
Travel to Sanctioned Countries: Federal law prohibits unlicensed travel to sanctioned 
countries by U.S. citizens and permanent residents.  Therefore, any expenses incurred or 
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claims made related to travel to a sanctioned country are not covered under this plan, unless 
the insured is traveling under a license issued by the U.S. Department of Treasury Office of 
Foreign Asset Control.  For more information on these sanctions, please review the Office of 
Foreign Asset Control internet website at www.treas.gov/offices/enforcement/ofac/   
 
 
 
 

http://www.treas.gov/offices/enforcement/ofac/�
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Definitions 

 
Accident or Accidental means an event, independent of Illness or self inflicted means, which 
is the direct cause of bodily Injury to an Insured Person. 
 
Coinsurance means the percentage amount of eligible Covered Expenses, after the Deductible, 
which are the responsibilities of the Insured Person and must be paid by the Insured Person.  
The Coinsurance amount is stated in the Schedule of Benefits, under each stated benefit. 
 
Company shall be ACE American Insurance Company. 
 
Covered Expenses means expenses which are for Medically Necessary services, supplies, care, 
or treatment; due to Illness or Injury; prescribed, performed of ordered by a Physician; 
Reasonable and Customary charges; incurred while insured under this Policy; and which do 
not exceed the maximum limits shown is the Schedule of Benefits, under each stated benefit. 
 
Deductible means the amount of eligible Covered Expenses which are the responsibility of 
each Insured Person and must be paid by each Insured Person before benefits under the Policy 
are payable by the Company.  The Deductible amount is stated in the Schedule of Benefits, 
under each stated benefit. 
 
Disablement as used with respect to medical expenses means an Illness or an Accidental 
bodily Injury necessitating medical treatment by as a Physician defined in this Policy. 
 
Effective Date means the date the Insured’s Persons coverage under this Policy begins.  The 
Effective Date of this Policy is the later of the following: 
1.  The Date the Company receives a completed Application and premium for the Policy Period 
or 
2.  The Effective Date requested on the Application or 
3.  The Date the Company approves the Application 
 
Elective Surgery or Elective Treatment means surgery or medical treatment which is not 
necessitated by a pathological or traumatic change in the function or structure in any part of 
the body first occurring after the Insured’s effective date of coverage.  Elective Surgery includes, 
but is not limited to, circumcision, tubal ligation, vasectomy, breast reduction, sexual 
reassignment surgery, and submucous resection and/or other surgical correction for deviated 
nasal septum, other than for necessary treatment of covered purulent sinusitis.  Elective 
Surgery does not apply to cosmetic surgery required to correct a covered Accident.  Elective 
Treatment includes, but is not limited to, treatment for acne, nonmalignant warts and moles, 
weight reduction, infertility, learning disabilities. 
 
Eligible Benefits means benefits payable by the Company to reimburse expenses which are for 
Medically Necessary services, supplies, care, or treatment; due to Illness or Injury; prescribed, 
performed or ordered by a Physician; Reasonable and Customary charges; incurred while 
insured under this Policy; and which do not exceed the maximum limits shown in the Schedule 
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of Benefits under each stated benefit. 
 
Emergency means a medical condition manifesting itself by acute signs or symptoms which 
could reasonably result in placing the Insured Person’s life or limb in danger if medical 
attention is not provided within 24 hours. 
 
Family Member means a spouse, parent, sibling or Child of the Insured Person. 
 
Home Country means the country where an Insured Person has his or her true, fixed and 
permanent home and principal establishment. 
 
Hospital as used in this Policy means except as may otherwise be provided, a Hospital (other 
than an institution for the aged, chronically ill or convalescent, resting or nursing homes) 
operated pursuant to law for the care and treatment of sick or Injured persons with organized 
facilities for diagnosis and Surgery and having 24-hour nursing service and medical 
supervision. 
 
Illness wherever used in this Policy means sickness or disease of any kind contracted and 
commencing after the Effective Date of this Policy and Disablement covered by this Policy. 
 
Injury wherever used in this Policy means bodily Injury caused solely and directly by violent, 
Accidental, external, and visible means occurring while this Policy is in force and resulting 
directly and independently of all other causes in Disablement covered by this Policy. 
 
Insured Person(s) means a person eligible for coverage under the Policy as defined in “Eligible 
Persons” who has applied for coverage and is named on the application and for whom the 
company has accepted premium.  This may be the Primary Insured Person or Dependent(s). 
 
Medically Necessary or Medical Necessity means services and supplies received while 
insured that are determined by the Company to be: 1) appropriate and necessary for the 
symptoms, diagnosis, or direct care and treatment of the Insured Person’s medical conditions; 
2) within the standards the organized medical community deems good medical practice for the 
Insured Person’s condition; 3) not primarily for the convenience of the Insured Person, the 
Insured Person’s Physician or another Service Provider or person; 4) not 
Experimental/Investigational or unproven, as recognized by the organized medical community, 
or which are used for any type of research program or protocol; and 5) not excessive in scope, 
duration, or intensity to provide safe and adequate, and appropriate treatment.  
 
Mental and Nervous Disorder means a Sickness that is a mental, emotional or behavioral 
disorder. 
 
Permanent Residence means the country where an Insured Person has his or her true, fixed 
and permanent home and principal establishment, and to which he or she has the intention of 
returning. 
 
Physician as used in this Policy means a doctor of medicine or a doctor of osteopathy licensed 
to render medical services or perform Surgery in accordance with the laws of the jurisdiction 
where such professional services are performed, however, such definition will exclude 
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chiropractors and physiotherapists. 
 
Pre-existing Condition for the purposes of this Policy means 1) a condition that would have 
caused person to seek medical advise, diagnosis, care or treatment during the 180 days prior 
to the Effective Date of coverage under this Policy; 2) a condition for which medical advise, 
diagnosis, care or treatment was recommended or received during the 180 days prior to the 
Effective Date of coverage under this Policy; 3) expenses for a Pregnancy existing on the 
Effective Date of coverage under this Policy. 
 
Reasonable and Customary means the maximum amount that the Company determines is 
Reasonable and Customary for Covered Expenses the Insured Person receives, up to but not to 
exceed charges actually billed.  The Company’s determination considers: 1) amounts charged 
by other Service Providers for the same or similar service in the locality were received, 
considering the nature and severity of the bodily Injury or Illness in connection with which 
such services and supplies are received; 2) any usual medical circumstances requiring 
additional time, skill or experience; and 3) other factors the Company determines are relevant, 
including but not limited to, a resource based relative value scale. 
 
Relative means spouse, parent, sibling, Child, grandparent, grandchild, step-parent, step-
child, step-sibling, in-laws (parent, son, daughter, brother and sister), aunt, uncle, niece, 
nephew, legal guardian, ward, or cousin of the Insured Person.  
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(Basic) Security Evacuation Benefit Rider (applies to Option #2)  

 
This Rider is attached to and made part of the Policy effective July 1, 2009.  It applies only with 
respect to Occurrences that take place on or after that date.  It is subject to all of the 
provisions, limitations and exclusions of the Policy except as they are specifically modified by 
this Rider. 
 
If, as a result of an Occurrence that takes place during an Insured Person’s Period of Coverage 
and while traveling outside his or her Home Country, an Insured Person requires a Security 
Evacuation, the Company will pay benefits to Transport the Insured Person to the Nearest 
Place of Safety. The determination that an Insured Person requires a Security Evacuation must 
be made by a Designated Security Consultant and all arrangements must be made by the 
Assistance Provider.  
 
Benefits will be payable for eligible expenses up to a Maximum of $100,000.  Eligible expenses 
are for Transportation and Related Costs to the Nearest Place of Safety necessary to ensure the 
Insured Person’s safety and well-being as determined by the Designated Security Consultant.  
Security Evacuation benefits are payable only once per Occurrence.   
 
Benefits will also be payable for Transportation and Related Costs within 14 days of the 
Security Evacuation to either of these locations as chosen by the Insured Person: 
 

(1) back to the Host Country if return is safe and permitted; or 
(2) the Insured Person’s Home Country; or 
(3)  where the educational institution that sponsored the Insured Person’s trip is 
located. 

 
This benefit is subject to the overall Maximum stated above. 
 
Benefits will be payable for consulting services by Designated Security Consultant for seeking 
information on Missing Person or kidnapping cases if the Insured Person is deemed kidnapped 
or a Missing Person by local or international authorities.  This benefit is subject to the overall 
Maximum stated above. 
 
The Assistance Provider must make all arrangements and must authorize all expenses in 
advance of any benefits being payable. The Assistance Provider is not responsible for the 
availability of Transport services. Where a Security Evacuation becomes impractical because of 
hostile or dangerous conditions, a Designated Security Consultant will endeavor to maintain 
contact with the Insured Person until a Security Evacuation becomes viable. 
 
Right of Recovery 
If, after a Security Evacuation is completed, it becomes clear that the Insured Person was an 
active participant in the events that led to an Occurrence, the Company has the right to 
recover all Transportation and Related Costs from the Insured Person. 
 
Changes in Terms and Conditions 
The terms and conditions of this Rider, including but not limited to the definition of Excluded 
Countries, may be changed at any time to reflect conditions that, in the opinion of the 
Company, constitute a change in the Policyholder’s security evacuation exposure.  The 
Company will give the Policyholder written notice of any change in the terms and conditions of 
this rider at least 30 days in advance of the effective date of the change. 
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~ Definitions ~ 
 

Advisory means a formal recommendation by the Appropriate Authorities that the Insured 
Person or citizens of his or her Home Country or citizens of the Host Country leave the Host 
Country. 
 
Appropriate Authority(ies) means the government authority(ies) in the Insured Person’s Home 
Country or the government authority(ies) of the Host Country. 
 
Designated Security Consultant means an employee of a security firm under contract with Us 
or Our assistance provider who is experienced in security and measures necessary to ensure 
the safety of the Covered Person(s) in his or her care. 

 

Excluded Countries means the following countries from which Security Evacuations are not 
available under this Rider:  any country subject to the administration and enforcement of U. S. 
economic embargoes and trade sanctions by the OFFICE OF FOREIGN ASSETS CONTROL 
(OFAC). 
 
Home Country means the country of citizenship of the Insured Person.  If the Insured Person 
has dual citizenship, for the purposes of this Rider, his or her Home Country is the country of 
the passport he or she used to enter the Host Country. 
 
Host Country means any country, other than an Excluded Country, in which an Insured 
Person is traveling while covered under the Policy. 
 
Imminent Physical Danger means the Insured Person is subject to possible physical injury or 
sickness that could result in grave physical harm or death. 
 
Missing Person means an Insured Person who disappeared for an unknown reason and whose 
disappearance was reported to the Appropriate Authority(ies). 
 
Nearest Place of Safety means a location determined by the Designated Security Consultant 
where: 
 

1. the Insured Person can be presumed safe from the Occurrence that precipitated the 
Insured Person’s Security Evacuation; and 

2. the Insured Person has access to transportation; and  
3. the Insured Person has the availability of temporary lodging, if needed. 

 
Occurrence means any of the following situations in which an Insured Person finds him or her 
self while covered by the Policy: 
 

1. expulsion from a Host Country or being declared persona non-grata on the written 
authority of the recognized government of a Host Country;  

2. political or military events involving a Host Country, if the Appropriate Authorities 
issue an Advisory stating that citizens of the Insured Person’s Home Country or 
citizens of the Host Country should leave the Host Country;   

3. Verified Physical Attack or a Verified Threat of Physical Attack from a third party; 
4. the Insured Person had been deemed kidnapped or a Missing Person by local or 

international authorities and, when found, his or her safety and/or well-being are in 
question within 7 days of his or her being found  

  
Period of Coverage means the period of time during which the Policy is in force with respect 
to the Insured Person. 
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Related Costs means food, lodging and, if necessary, physical protection for the Insured 
Person during the Transport to the Nearest Place of Safety. 
 
Security Evacuation means the extrication of an Insured Person from the Host Country due 
to an Occurrence which results in the Insured Person being placed in Imminent Physical 
Danger.    
 

Transport/Transportation means the most efficient and available method of conveyance.  In 
all cases, where practical, economy fare will be utilized.  If possible, the Insured Person’s 
common carrier tickets will be used. 

 
Verified Physical Attack means deliberate physical harm of the Insured Person confirmed by 
documentation or physical evidence. 
 
Verified Threat of Physical Attack means a threat against the Insured Person’s health and 
safety as confirmed by documentation and/or physical evidence. 
 
 

~ Exclusions ~ 
 

No benefits are payable under this Rider for charges, fees or expenses:  
 

1. payable under any other provision of, or Rider to, the Policy to which this Rider is 
attached;  

 
2. that are recoverable through the Insured Person’s employer;  
 
3. arising from or attributable to an actual fraudulent, dishonest or criminal act 

committed or attempted by an Insured Person, acting alone or in collusion with 
others;  

 
4. arising from or attributable to an alleged: 
 

a. violation of the laws of the Host Country by an Insured Person; or 
 
b. violation of the laws of the Insured Person’s Home Country;  

unless the Designated Security Consultant determines that such allegations were 
intentionally false, fraudulent and malicious and made solely to achieve a political, 
propaganda and/or coercive effect upon or at the expense of the Insured Person; 

 
5. due to the Insured Person’s failure to maintain and possess duly authorized and 

issued required travel documents and visas; 
 
6. arising from an Occurrence which took place in an Excluded Country; 
 
7. for repatriation of remains expenses; 
 
8. for common or endemic or epidemic diseases or global pandemic disease as defined 

by the World Health Organization;  
 
9. for medical services; or 
10. for monies payable in the form of a ransom if a Missing Person case evolves into a 

kidnapping; or 
 
11. arising from or attributable, in whole or in part, to a debt, insolvency, commercial 

failure, the repossession of any property by any title holder or lien holder or any 
other financial cause; or 
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12. arising from or attributable, in whole or in part to non-compliance by the Insured 

Person with regard to any obligation specified in a contract or license; or 
 
13. due to military or political issues if the Insured Person’s Security Evacuation 

request is made more than 30 days after the Appropriate Authority(ies) Advisory was 
issued; or 

 
14. due to a storm (wind, rain, snow, sleet, hail, lightning, dust or sand) earthquake, 

flood, volcanic eruption, wildfire or other similar event that: 
 

1. is due to natural causes; and 
 

2. results in such severe and widespread damage that the area of damage is 
officially declared a disaster area by the government of the Host Country and the area is 
deemed to be uninhabitable or dangerous. 
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 (Comprehensive) Security Evacuation Benefit Rider (applies to Option #3) 

 
This Rider is attached to and made part of the Policy effective July 1, 2009.  It applies only with 
respect to Occurrences that take place on or after that date.  It is subject to all of the 
provisions, limitations and exclusions of the Policy except as they are specifically modified by 
this Rider. 
 
If, as a result of an Occurrence that takes place during an Insured Person’s Period of Coverage 
and while traveling outside his or her Home Country, an Insured Person requires a Security 
Evacuation, the Company will pay benefits to Transport the Insured Person to the Nearest 
Place of Safety. The determination that an Insured Person requires a Security Evacuation must 
be made by a Designated Security Consultant and all arrangements must be made by the 
Assistance Provider.  
 

Benefits will be payable for eligible expenses up to a Maximum of $100,000.  Eligible expenses 

are for Transportation and Related Costs to the Nearest Place of Safety necessary to ensure the 

Insured Person’s safety and well-being as determined by the Designated Security Consultant.  

Security Evacuation benefits are payable only once per Occurrence.   

 
Benefits will also be payable for Transportation and Related Costs within 14 days of the 
Security Evacuation to either of these locations as chosen by the Insured Person: 
 

(1) back to the Host Country if return is safe and permitted; or 
(2) the Insured Person’s Home Country; or 
(3)  where the educational institution that sponsored the Insured Person’s trip is 
located. 

 
This benefit is subject to the overall Maximum stated above. 
 
Benefits will be payable for consulting services by Designated Security Consultant for seeking 
information on Missing Person or kidnapping cases if the Insured Person is deemed kidnapped 
or a Missing Person by local or international authorities.  This benefit is subject to the overall 
Maximum stated above. 
 
The Assistance Provider must make all arrangements and must authorize all expenses in 
advance of any benefits being payable. The Assistance Provider is not responsible for the 
availability of Transport services. Where a Security Evacuation becomes impractical because of 
hostile or dangerous conditions, a Designated Security Consultant will endeavor to maintain 
contact with the Insured Person until a Security Evacuation becomes viable. 
 
Right of Recovery 
If, after a Security Evacuation is completed, it becomes clear that the Insured Person was an 
active participant in the events that led to an Occurrence, the Company has the right to 
recover all Transportation and Related Costs from the Insured Person. 
 
Changes in Terms and Conditions 
The terms and conditions of this Rider, including but not limited to the definition of Excluded 
Countries, may be changed at any time to reflect conditions that, in the opinion of the 
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Company, constitute a change in the Policyholder’s security evacuation exposure.  The 
Company will give the Policyholder written notice of any change in the terms and conditions of 
this rider at least 30 days in advance of the effective date of the change. 
 

~ Definitions ~ 

 
Advisory means a formal recommendation by the Appropriate Authorities that the Insured 
Person or citizens of his or her Home Country or citizens of the Host Country leave the Host 
Country. 
 
Appropriate Authority(ies) means the government authority(ies) in the Insured Person’s Home 
Country or the government authority(ies) of the Host Country. 
 
Designated Security Consultant means an employee of a security firm under contract with Us 
or Our assistance provider who is experienced in security and measures necessary to ensure 
the safety of the Covered Person(s) in his or her care. 

 

Excluded Countries means the following countries from which Security Evacuations are not 
available under this Rider:  any country subject to the administration and enforcement of U. S. 
economic embargoes and trade sanctions by the OFFICE OF FOREIGN ASSETS CONTROL 
(OFAC). 
 
Home Country means the country of citizenship of the Insured Person.  If the Insured Person 
has dual citizenship, for the purposes of this Rider, his or her Home Country is the country of 
the passport he or she used to enter the Host Country. 
 
Host Country means any country, other than an Excluded Country, in which an Insured 
Person is traveling while covered under the Policy. 
 
Imminent Physical Danger means the Insured Person is subject to possible physical injury or 
sickness that could result in grave physical harm or death. 
 
Missing Person means an Insured Person who disappeared for an unknown reason and whose 
disappearance was reported to the Appropriate Authority(ies). 
 
Natural Disaster means a storm (wind, rain, snow, sleet, hail, lightning, dust or sand), 
earthquake, flood, volcanic eruption, wildfire or other similar event that: 
 

1. is due to natural causes; and  
2. results in such severe and widespread damage that the area of damage is officially 

declared a disaster area by the government of the Host Country and the area is 
deemed to be uninhabitable or dangerous. 

 
Nearest Place of Safety means a location determined by the Designated Security Consultant 
where: 
 

4. the Insured Person can be presumed safe from the Occurrence that precipitated the 
Insured Person’s Security Evacuation; and 

5. the Insured Person has access to transportation; and  
6. the Insured Person has the availability of temporary lodging, if needed. 

 
Occurrence means any of the following situations in which an Insured Person finds him or her 
self while covered by the Policy: 
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5. expulsion from a Host Country or being declared persona non-grata on the written 

authority of the recognized government of a Host Country;  
6. political or military events involving a Host Country, if the Appropriate Authorities 

issue an Advisory stating that citizens of the Insured Person’s Home Country or 
citizens of the Host Country should leave the Host Country;  

7. Natural Disaster within 7 days of an event ; 
8. Verified Physical Attack or a Verified Threat of Physical Attack from a third party; 
9. the Insured Person had been deemed kidnapped or a Missing Person by local or 

international authorities and, when found, his or her safety and/or well-being are in 
question within 7 days of his or her being found  

  
Period of Coverage means the period of time during which the Policy is in force with respect 
to the Insured Person. 
 
Related Costs means food, lodging and, if necessary, physical protection for the Insured 
Person during the Transport to the Nearest Place of Safety. 
 
Security Evacuation means the extrication of an Insured Person from the Host Country due 
to an Occurrence which results in the Insured Person being placed in Imminent Physical 
Danger.    
 

Transport/Transportation means the most efficient and available method of conveyance.  In 
all cases, where practical, economy fare will be utilized.  If possible, the Insured Person’s 
common carrier tickets will be used. 

 
Verified Physical Attack means deliberate physical harm of the Insured Person confirmed by 
documentation or physical evidence. 
 
Verified Threat of Physical Attack means a threat against the Insured Person’s health and 
safety as confirmed by documentation and/or physical evidence. 

 
 

~ Exclusions ~ 

 
No benefits are payable under this Rider for charges, fees or expenses: 
  

15. payable under any other provision of, or Rider to, the Policy to which this Rider is 
attached;  

 
16. that are recoverable through the Insured Person’s employer;  
 
17. arising from or attributable to an actual fraudulent, dishonest or criminal act 

committed or attempted by an Insured Person, acting alone or in collusion with 
others;  

 
18. arising from or attributable to an alleged: 
 

a. violation of the laws of the Host Country by an Insured Person; or 
b. violation of the laws of the Insured Person’s Home Country;  

unless the Designated Security Consultant determines that such allegations were 
intentionally false, fraudulent and malicious and made solely to achieve a political, 
propaganda and/or coercive effect upon or at the expense of the Insured Person; 
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19. due to the Insured Person’s failure to maintain and possess duly authorized and 
issued required travel documents and visas; 

 
20. arising from an Occurrence which took place in an Excluded Country; 
 
21. for repatriation of remains expenses; 
 
22. for common or endemic or epidemic diseases or global pandemic disease as defined 

by the World Health Organization;  
 
23. for medical services; or 
 
24. for monies payable in the form of a ransom if a Missing Person case evolves into a 

kidnapping; or 
 
25. arising from or attributable, in whole or in part, to a debt, insolvency, commercial 

failure, the repossession of any property by any title holder or lien holder or any 
other financial cause; or 

 
26. arising from or attributable, in whole or in part to non-compliance by the Insured 

Person with regard to any obligation specified in a contract or license; or 
 
27. due to military or political issues if the Insured Person’s Security Evacuation 

request is made more than 30 days after the Appropriate Authority(ies) Advisory was 
issued. 
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Optional Trip Interruption Coverage 

 
Option #4:  Up to $2,500 Maximum Benefit  -  $0.45 per month (Group Rate) 
Option #5: Up to $5,000 Maximum Benefit  -  $0.85 per month (Group Rate)  
 
We will reimburse the cost one way economy air and/or ground transportation ticket of a 
covered person's trip, up to the Benefit Maximum shown in the Schedule of Benefits, if his or 
her trip is interrupted as the result of: 
 
1.         the death of a family member; or 
 
2.         the unforeseen injury or sickness of the covered person or a family member.  The injury 
or sickness must be so disabling as to reasonably cause a trip to be interrupted; or 
 
3.         a medically necessary covered emergency medical evacuation to return the covered 
person to his or her home country or to the area from which he or she was initially evacuated 
for continued treatment, recuperation and recovery of an injury or sickness; or 
 
4.         substantial destruction of the covered person's principal residence by fire or weather 
related activity. 
 
"Family" member means a Covered Person's parent. sister, brother, husband, wife or children 
or grandparent. 
 
The benefit will not exceed the cost of one round trip (with 7 day interim maximum) economy 
airfare ticket. 
 

Optional Trip Cancellation Coverage 

 
 
Option #6:  Up to $2,500 Maximum Benefit  -  $0.45 per month (Group Rate) 
Option #7: Up to $5,000 Maximum Benefit  -  $0.85 per month (Group Rate)  
 
We will reimburse the Covered Person for the amount of non-refundable money he or she paid 
for his or her Trip, up to the Benefit Maximum shown in the schedule of Benefits, if the 
Covered Person is prevented from taking his or her Trip as the result of injury, sickness or 
death that occurs prior to the Trip, or during the Trip to either the Covered Person or a family 
member. 
 
"Family" member means a Covered Person's parent. sister, brother, husband, wife or children 
or grandparent. 
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CISI APPENDIX 1   Financial Stability - Underwriter  
 
Our underwriter, ACE American Insurance Company, a Member of the ACE Group of 
Companies,  has an A.M. Best rating Classification of A+(Superior).  This rating is reserved for 
companies that have a superior ability to meet their ongoing obligations to policyholders. 
Please find attached a scanned copy of the listing from the AM Best Ratings Center available 
online at www.ambest.com.  Please note that ACE also has a Financial Size rating of XV 
(reserved for groups with policyholder surplus plus reserves in excess of 2 billion dollars).   
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CISI APPENDIX 2          Sample Claims Reports 
 

In most cases, a study abroad claims report will consist of a listing of claims for a specified 
period.  For example: 

 

AMOUNT PAID DIAGNOSIS 
$27,083.42 HEARING LOSS 
$6,533.32 FRACTURE OF TIBIA AND FIBULA 
$6,039.51 TRANSIENT CEREBRAL ISCHEMIA 
$5,438.11 DIABETES/HYPERTENSION 
$4,440.96 INTERVERTEBRAL DISC DISORDERS
$3,908.37 ABDOMEN AND PELVIS 
$3,504.49 CHOLELITHIASIS 
$3,429.34 PLEURISY 
$3,425.10 DISEASES OF ORAL SOFT TISSUE 
$2,790.76 RESPIRATORY SYSTEM 
$2,366.47 DISORDER OF BREAST 
$2,245.88 OPEN WOUND OF KNEE 
$2,223.21 SPRIAN/STRAIN UNSPECIFIED 
$2,156.78 ABDOMEN AND PELVIS 
$1,736.84 FRACTURE OF TIBIA AND FIBULA 
$1,670.14 RESPIRATORY SYSTEM 
$1,493.96 RESPIRATORY SYSTEM 
$1,455.60 OTH CELLULITS AND ABSCESS 
$1,448.39 ABDOMEN AND PELVIS 
$1,353.43 CONCUSSION 
$1,319.46 CONTACT DERMATITIS/SINUSITIS 
$1,290.37 GENERAL SYMPTOMS 
$1,220.00 OPEN WOUND OF HEAD 
$1,180.94 PHARYNGITIS 
$1,094.18 APPENDICITIS 
$1,083.18 OTH CELLULITS AND ABSCESS 
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CISI APPENDIX 2  (Continued)  
 

Occasionally, additional analysis is necessary to help identify patterns and trends.  CISI is able 
to provide more in-depth reports (like the one attached below) as necessary: 
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CISI APPENDIX 3   Print and Online Information 
 

The CISI web portal (located at www.culturalinsurance.com ) contains copies of brochures and 
claim forms, contact information, safety tips, resources, and special reports and 
announcements.   The Group Administrator Login provides personnel with the ability to view 
rosters of insureds, email cards and brochures directly to students, the viewing of invoices, the 
changing of contact information, etc. 
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 CISI APPENDIX 3 (Continued) 
 

The CISI brochure is printed on four, full-sized 8.5 by 11 pages.  By design, it is easy to read 
and the language and format is as simple as possible.  The example shown below is a brochure 
for the University of Wisconsin System.  The brochure can be accessed and printed from the 
website from anywhere in the world. 

  
 

 
 
 
 
 
 

 

-END- 
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Underwritten by 

 

ACE American Insurance Company,  
a member of The ACE Group of Companies 

 
Proposal Specification Summary 

Name of Sponsoring Organization:  South Dakota Board of Regents   

c/o:  Sarah Hirsch Wittmuss, University of South Dakota, Center for Academic Engagement    

Address:  104b Old Main, 404 E. Clark Street  City: Vermillion State: SD   Zip Code: 57069  

Tel:  (605) 677-3139  Fax:  (605) 677-3137  Email:  sarah.wittmuss@usd.edu        
 
Group to be Insured:  Study/Volunteer/Intern/Exchange Abroad Program Participants & 
Faculty/Staff Involved in International Education Activities  

Estimated Number of Participants Per Year:   380  Dependents:  -0- 

Effective Date of Policy:     7     (Month)       01     (Day)    09     (Year) 

Schedule of Benefits 
Accidental Death & Dismemberment $15,000 
Medical Expense (per Accident or Sickness): $100,000 @ 100% 

Deductible  $-0- (zero) 
Dental Treatment (Injury Only):  
           Accidental Dental  100% of Covered Expenses, up to policy limits  
           Emergency (Palliative) Dental:  $500 maximum 
Pre-existing Conditions Coverage Limit Up to $1,000 
Mental and Nervous (Outpatient/Inpatient): Up to $1,000 outpatient/$5,000 inpatient 
Physiotherapy: If recommended by a Physician and 

administered by a licensed physiotherapist 
Specified Therapies and Spinal  Manipulation:  

Outpatient Limit Maximum of $100/visit; maximum of 10 visits; 
$1000 overall maximum 

Termination of Pregnancy (Maximum Benefit) $500 
Prescription Drugs (Inpatient/Outpatient) 100% of Usual and Customary Charges 
Home Country Extension of Benefits  Up to 30 days, $10,000 Benefit Maximum 
Maternity Covered  
Limit for:  
             Emergency Medical Evacuation               100% of Covered Expenses, up to policy limits 
             Repatriation/Return of Mortal 
             Remains 

100% of Covered Expenses, up to policy limits 

Emergency Medical Reunion $3,000, $150 maximum per day 
Lost Luggage/Personal Effects Up to $250 
24/7/365 Team Assist Package  Included 
(Basic) Security Evacuation                                      
(applies to Option #2) 

$100,000 per insured per occurrence  

(Comprehensive) Security Evacuation                        
(applies to Option #3) 

$100,000 per insured per occurrence  

Trip Interruption Coverage (applies to Option #4 or #5) $2,500 (Option #4) or $5,000 (Option #5)  
Trip Cancellation Coverage (applies to Option #6 or #7) $2,500 (Option #6) or $5,000 (Option #7)  
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Premium Schedule 
Term:  Paid at beginning of program  
Age Rated: Yes__ No  x      
 

Participant Type Monthly 
Selected  
Options  

 Base Rates (Option #1):   

X       Students, Faculty, Staff (all ages) $30.00 
     -Spouse- $50.00 

     -Child- $42.00 

 Cost to add Basic Security Evacuation (Option #2)      + $2.00  

-OR- 
 Cost to add Comprehensive Security Evacuation (Option #3) + $4.00  

 Cost to add $2,500 in Trip Interruption Coverage (Option #4)  + $0.45  

-OR- 
 Cost to add $5,000 in Trip Interruption Coverage (Option #5) + $0.85  

 Cost to add $2,500 in Trip Cancellation Coverage (Option #6) + $0.45  

-OR- 
 Cost to add $5,000 in Trip Cancellation Coverage (Option #7) + $0.85  

 
Remarks:  
 
  1)  Nervous/mental conditions covered up to $1,000-outpatient/$5,000-inpatient 
 
  2)  30-day extension of benefits for conditions first treated while covered overseas  
 
  3)  Expenses resulting from alcohol and drug-related injuries covered 
 

4) Pre-existing conditions covered up to $1,000 
 
5) Accidental Dental – repair or replacement to natural teeth damaged as a result of a 

covered Accident – covered up to the Medical Expense limit 
 

6) Emergency (or Palliative) Dental – emergency pain relief to natural teeth – covered up to 
$500 (maximum of $250/tooth) 

 
7) Motor Vehicle Accidents – covered up to the Medical Expense limit 

 
8) Maternity covered 

 
9) Suicide & Self-Inflicted injuries covered with the exception of Accidental Death & 

Dismemberment 
   

Date _____________              Accepted By _______________________________________ 
      (Signature for Sponsoring Organization) 

 Complete and mail to the Administrator:              Cultural Insurance Services International 
               River Plaza 
               9 West Broad Street 
               Stamford, CT 06902-3788 
               Phone:  773 338 5920 
              Fax:  773 359 1504 



Contact:  Andrew Miller 
                 Regional Sales Director 
                 410.308.7933  
                 AMiller@medexassist.com 

 Proposal for MEDEX Insurance Services Presented To: 
 
 
 
 

 
South Dakota Board of Regents 

 
June 1, 2009 
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The MEDEX Advantage 
 
 

For more than a quarter century, MEDEX has been committed to providing assistance to 
travelers and expatriates.  Today, MEDEX serves more than 8 million travelers, and is recognized 
as a leader in the travel assistance industry.  With an increase in international travel in recent 
years, many organizations are turning to companies such as MEDEX to provide travel, medical, 
and security assistance around the globe.  In addition to assistance services, MEDEX provides 
international medical insurance products for travelers as well. 
 
The secret to our success as a travel assistance provider is found in our proprietary network of 
global resources.  This network with more than 43,000 provider resources has been built and 
strengthened for almost three decades, and includes medical facilities, security providers, 
emergency evacuation partners and other resources.  Through our connections, MEDEX can 
provide assistance to any traveler, in any location, at any time.  From the United States to 
Australia, from Norway to Antarctica, there is not a corner of the world we do not reach.   
 
It is our aim to provide travelers with exemplary assistance services.  When you use MEDEX 
services, you can be confident that if your traveler is in need, MEDEX will assist.  We aim to 
resolve problems and locate appropriate care and assistance in a professional and expeditious 
manner. 
 

Other MEDEX Clients Include 
 

 

Africare 

Association of International Agricultural Research Centers 

Habitat for Humanity International 

International AIDS Vaccine Initiative 

International Partnership for Microbicides 

McCormick and Company 

Peace Corps 

The Jane Goodall Institute 

The Wm. Wrigley Jr. Company 

Timberland 

U.S. Olympic Committee 

USAID contractors 

Verizon Communications 

Wal-Mart  
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WHY MEDEX IS THE BEST CHOICE FOR YOU 
 
 

Our employee’s dedication to clients and 
travelers is exemplified in the MEDEX Core 
Values.  Manifested in each department and 
every employee, these values emphasize 
Customer Focus, Innovation, Passion, Integrity, 
Proactivity, and Accountability.  With the 
MEDEX Core Values at the center of all of our 
efforts, you can be sure that MEDEX is a good 
choice for you!    

Mission Statement 
 

MEDEX is uniquely prepared to provide 
peace of mind anytime, anywhere for 

travelers and those who care about them.   
 

The customer is our #1 priority. 
 

 
CUSTOMER FOCUS 

The emphasis on customer focus is evident throughout MEDEX.  From the development, 
implementation and management of your program to addressing the needs of your individual 
travelers, you will discover that MEDEX continually strives to maintain customer satisfaction.  We 
are dedicated to providing you with any consultation and support you may need, whether as an 
administrator or a traveler.   We ensure customer satisfaction through our client relations 
managers, implementation options, and administrative support.   
 

Client Relations Managers – As a MEDEX client, you will be assigned a primary contact from the 
Client Relations Team. This client representative will help you launch your program, as well as 
coordinate all program support. While working as your ongoing client advocate, your Client 
Relations Manager will provide necessary case updates and will meet with you periodically to 
review your program as necessary. 
 

Implementation Options – During program implementation, you will have a number of options 
available to you. Your Client Relations Manager will explain operational and administrative 
choices, and will lead you through the launch of your program. 
 

Administrative Support – The Marketing and Information Technology departments at MEDEX 
provide administrative support to clients, creating efficient ways of announcing, implementing 
and managing your program. 
 
INNOVATION 

Service Innovation – For almost 30 years, MEDEX’s centralized assistance model has proven to 
be an innovative concept; providing the highest level of quality, consistency and speed in 
emergency response. Other assistance providers stretch their resources through owning and 
operating clinics, hospitals and air ambulances, thereby creating an expensive infrastructure to 
maintain.  In place of this approach, MEDEX developed connections with the best resources 
around the world, creating the proprietary MEDEX Network of Global Resources.  This allows us 
to focus exclusively on providing quality case management. 
 

Credentialing process – We personally credential each one of our Medical Centers of Excellence 
and Approved Air Ambulance providers to ensure the highest level of care for our members.  
Through site visits and thorough examinations of each provider, we can ensure that our travelers 
will receive the best service possible.  The innovative, internally developed credentialing process 
includes over 300 points of assessments in every major department for a facility, including 
staffing, availability of diagnostics, treatments and equipment, patient accessibility and 
transportation, and 24-hour nursing capability and specialties, just to name a few. 
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PASSION 

One factor that many truly successful companies have in common is passion, and MEDEX 
employees have plenty of it.  The MEDEX Assistance Coordinators and employees in the 
Emergency Response Center are enthusiastic about their jobs – caring for travelers and 
assisting them with their needs.  This devotion spills over into the Client Relations department, 
as many MEDEX Client Relations Managers started their careers in the Emergency Response 
Center.   Wanting to handle daily contact with clients, these employees often change positions to 
manage Client Relations.  Additionally, the MEDEX Senior Leadership Team encourages a 
healthy cooperative atmosphere with regular inter-departmental meetings and company 
functions. 
 
INTEGRITY 

MEDEX is committed to building client relationships to last. That’s why we exercise the highest 
level of integrity in everything that we do. With MEDEX, our fundamental belief in Objective 
Provider Selection ensures that all care and case management decisions are made in the best 
interests of your travelers. For this reason, MEDEX maintains absolutely no financial interest in 
any of the providers in our Network of Global Resources. Additionally, MEDEX never marks-up or 
charges clients hidden utilization or case management fees. As a MEDEX client, all third-party 
fees are fully disclosed, making the program costs in this proposal complete. 
 
PROACTIVITY 

The very nature of our business calls for proactivity, which MEDEX achieves like no other 
assistance company. MEDEX can help you prepare your travelers for their destinations through 
destination reports, security information, and even cultural differences.  Having this knowledge 
can make a difference for your travelers in the event of an emergency or crisis.   
 
In addition to pre-travel information, MEDEX also is proactive in maintaining our Network of 
Global Resources.  When travel trends or global events indicate a developing or increasing 
threat, the MEDEX Resource Development Team springs into action. They regularly travel the 
globe in search of new providers and to strengthen relationships with existing resources. 
Furthermore, if a client has a special concentration of travelers to a remote location, the MEDEX 
Resource Development Team is available for unique credentialing requests. 
 
ACCOUNTABILITY 

Accountability is a value that MEDEX impresses upon every employee, consultant and provider. 
Any complaint is addressed in through a formalized escalation procedure, involving members of 
the MEDEX Senior Leadership Team. MEDEX insists that our providers maintain high service 
standards for our clients, and all experiences, both good and bad, are recorded in our database.  
Anything we learn through member service concerns are integrated into ongoing training. 
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 QUOTE FOR MEDEX SERVICES 

 
 

Q U O T E  
 

Premier Study Abroad with Secure Rider 
 

Annual Premium 
Premier Group Study Abroad - $31,196.25 

Secure Rider - $17,325.00 
Total - $48,521.25 

 
Annual premium assumes coverage of up to 450 students/faculty traveling internationally for periods of 2 

weeks to 1 year. 
 

Monthly Premium (per person) 
Premier Group Study Abroad - $29.50/month 

Secure Rider with Natural Disaster Rider - $16.40/month 
Total - $45.90/month 
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Paid Benefits 

Premier Study Abroad 
 $100,000.00 benefit including coverage for Accident & Sickness Expenses, Emergency Medical 

Evacuation and Repatriation of Remains. 
 $50.00 Deductible 
 $12,500.00 Emergency Reunion Benefit 
 $15,000.00 Accidental Death & Dismemberment 
 No Mental Health or Alcohol/Drug exclusion 

Secure Rider 
 If the Secure Rider option is selected, MEDEX will arrange and pay for an Emergency Security or 

Political evacuation 
 “Emergency Security Situation” means a civil and/or military uprising, insurrection, war, 

revolution, or other violent disturbance in a Host Country, which in the opinion of either the 
recognized government of Your Home Country (United States) or Host Country immediate 
evacuation is advised.  

 Secure Rider includes coverage for Natural Disasters (see Natural Disaster Amendment) 

Assistance Benefits 

Medical Assistance Services 
 Worldwide Medical and Dental Referrals  
 Monitoring of Treatment  
 Facilitation of Hospital Payment  
 Transfer of Insurance Information to Medical Providers  
 Coordination of Medication, Vaccine and Blood Transfers  
 Assist in the Replacement of Corrective Lenses and Medical Devices  
 Dispatch of Doctors and Specialists  
 Medical Records Transfer  
 Continuous Updates to Family, Home Physician, and Employer (or School) 
 Hotel Arrangements for Convalescence 

Emergency Political & Security Transportation 
 Political evacuation 
 Security evacuation 
 Transportation after security or political evacuation 

(ASSISTANCE AND COORDINATION WITHOUT SECURE RIDER – PAID BENEFIT WITH SECURE RIDER) 
Travel Assistance Services 

 Pre-travel Information  
 Emergency Travel Arrangements  
 Transfer of Funds 
 Assist in the Replacement of Lost or Stolen Travel Documents  
 Legal Referrals  
 Translation Services  
 Message Transmittals 
 Emergency Pet Housing and/or Pet Return 

Personal Security Services 
 Real-time Security Intelligence 
 Referrals to Specialized Security Providers 
 Crisis Management/Evacuation Planning 
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Please note that this proposal contains proprietary information, and therefore should not to be shared or 
distributed to anybody outside of the parameters discussed between MEDEX and University of South Dakota. 

 



This is the plan for
College and University
groups while studying
abroad!

• Accident & Sickness
Insurance Benefits

• Emergency Medical
Evacuation Benefit

• Repatriation of Remains Benefit

• Emergency Reunion Benefit

• Accidental Death &
Dismemberment Benefits

• 24 Hour International
Emergency Assistance

Prem
ierGroup

Health
Insurance

forU.S.StudentsStudying
Abroad

Premier Group
Health Insurance for U.S .
Students Studying Abroad

You are entitled to the benefits
described in this brochure if you
have enrolled for this insurance
and paid the required premium.



Definitions

“Sickness” means an illness, disease or condition of the
Covered Person that causes a loss for which he or she
incurs medical expenses while covered under the Policy.
All related conditions and recurrent symptoms of the same
or similar condition will be considered one Sickness.
Pregnancy is included in the definition of sickness.

“Injury”means accidental bodily harm sustained by a
Covered Person that results directly and independently from
all other causes from a covered accident. The Injury must be
caused solely through external and accidental means. All
injuries sustained by one person in any one covered
accident, including all related conditions and recurrent
symptoms of these injuries, are considered a single Injury.

“Medically Necessary”means a treatment, service or supply
that is: 1) required to treat an Injury or Sickness; 2)
prescribed or ordered by a doctor or furnished by a
Hospital; 3) performed in the least costly setting required by
the Covered Person’s condition; and 4) consistent with the
medical and surgical practices prevailing in the area for
treatment of the condition at the time rendered. A service or
supply may not be Medically Necessary if a less intensive or
more appropriate diagnostic or treatment alternative could
have been used. The Company may consider the cost of the
alternative to be the covered expense.

“Home Country” means a country from which the Covered
Person holds a passport. If the Covered Person holds
passports from more than one country, his or her Home
Country will be that country which the Covered Person has
declared to Us in writing as his or her Home Country.

Accident & Sickness Medical Expense Benefits

There are four medical plan options available:

Plan 1: The Company will pay 100% of covered expenses up
to $500,000, after the Covered Person has paid the
first $50 (deductible) per covered Injury or Sickness.

Plan 2: The Company will pay 100% of covered expenses
up to $500,000 per covered Injury or Sickness, with
no deductible.

Plan 3: The Company will pay 100% of covered expenses up
to $100,000, after the Covered Person has paid the
first $50 (deductible) per covered Injury or Sickness.

Plan 4: The Company will pay 100% of covered expenses
up to $100,000 per covered Injury or Sickness, with
no deductible.

Eligibility

You may be covered under this Plan if you are temporarily
pursuing educational activities outside the United States as
a participant of a study abroad program or experience, and
you are a United States citizen, permanent resident of the
U.S. or an international student in the U.S., and you are
enrolled as a student; or you are a faculty or staff member.
International students, international faculty or
international staff members are not eligible for coverage in
their Home Country.

You may also enroll your lawful spouse and unmarried
children under age 19 who are traveling and residing with
you, provided they are dependent upon you for
maintenance and support. Only insured students may
purchase dependent coverage. Any children born to you
and your spouse while you are covered under the Plan
will be insured from the moment of birth. Coverage on a
newborn child will cease 31 days after date of birth unless
the Company receives notification of birth, a completed
enrollment form and required premium.

Enrollment Information

Depending upon your needs and situation, you may select
a period of insurance from a minimum of one month to a
maximum of 12 months. Should you wish to continue your
coverage at the end of this initial period, the Company will
then determine your eligibility for an additional term of
coverage.

Enrollment in this Plan is through the group with which
you are participating in your study abroad experience.

Unless your trip is cancelled and the Company is notified
prior to the effective date of your coverage, all premiums
received by the Company is non-refundable.

Period of Coverage

Coverage will begin at 12:01 am. Local Time on the latest
of the following: a) your departure from the United States;
b) the date your enrollment form and premium are
received by the Company or its designated administrator;
or c) the date you requested on the enrollment form for
coverage to begin.
Coverage will end on the earliest of the following: a) the
termination date as shown on your ID card; b) the date
through which premium has been paid; or c) the coverage
termination date under Policy provisions.
Coverage is not available once the Covered Person has
returned to the United States or his or her Home Country.



Company will pay 100% of the inpatient expenses
incurred, and 50% of outpatient expenses incurred.

7. Expenses for dental treatment resulting from a covered
accident, up to $100 per tooth, $500 maximum benefit.

8. Expenses for therapeutic termination of pregnancy, up
to a $500 maximum.

9. Expenses for newborn nursery care, up to a $500
maximum.

10. Expenses incurred for treatment of nervous or mental
disorders: up to $300 for outpatient treatment, up to
50% of eligible expenses for inpatient treatment with a
maximum of 30 days.

Emergency Medical Evacuation Benefit
100% of Covered Expenses

The Company will pay Emergency Medical Evacuation
Benefits for 100% of Covered Expenses incurred for the
medical evacuation of a Covered Person. Benefits are
payable if the Covered Person: 1) suffers a Medical
Emergency during the course of the Trip; 2) requires
Emergency Medical Evacuation; and 3) is traveling outside
of his or her Home Country.

Covered Expenses:
1. Medical Transport: expenses for transportation under

medical supervision to a different hospital, treatment
facility or to the Covered Person’s place of residence
for Medically Necessary treatment in the event of the
Covered Person’s Medical Emergency and upon the
request of the Doctor designated by MEDEX in
consultation with the local attending Doctor.

2. Dispatch of a Doctor or Specialist: the Doctor’s or
specialist’s travel expenses and the medical services
provided on location, if, based on the information
available, a Covered Person’s condition cannot be
adequately assessed to evaluate the need for transport
or evacuation and a doctor or specialist is dispatched
by MEDEX to the Covered Person’s location to make
the assessment.

3. Return of Dependent Child(ren): expenses to return
each Dependent child who is under age 18 to his or her
principal residence if a) the Covered Person is age 18
or older; and b) the Covered Person is the only person
traveling with the minor Dependent child(ren); and c)
the Covered Person suffers a Medical Emergency and
must be confined in a Hospital.

The deductible amount consists of covered expenses which
would otherwise be payable under the Policy. This
deductible is the Covered Person’s responsibility. The
Covered Expenses shall in no event include any amount
which is in excess of usual and customary charges for
similar treatment, services or supplies in the locality where
the expense is incurred. In no event shall the Company’s
liability for each Covered Person exceed the maximum
benefit limit per covered Injury or Sickness, for the Plan
option selected.

The College, University or Participating Organization may
choose which Plan to use, then all students (and dependents)
of the group will be insured under the same plan.

What Expenses Are Covered

To be considered a Covered Expense under this Plan, it
must: a) have been incurred as the result of, and within 52
weeks of, a covered Sickness or Injury outside of the
United States during the Period of Coverage; b) not be
excluded by provisions of this Plan; c) be Medically
Necessary; and d) be specifically included in the following
list of charges:

1. Expenses made by a hospital for room and board,
including general nursing services and any other
medically necessary hospital services, but not
including personal services of a non-medical nature.
However, allowable expenses may not exceed the
hospital’s average charge for semiprivate room and
board accommodation.

2. Expenses made for diagnosis, treatment and surgery
by a doctor.

3. Expenses made for anesthetics and their
administration.

4. Expenses for x-ray services, laboratory tests and
services, and durable medical equipment, both
inpatient and outpatient.

5. Expenses for physiotherapy, if recommended by a
doctor for the treatment of an Injury or Sickness, and
administered by a licensed physiotherapist.
Chiropractic care is limited to 80% of eligible charges
up to $35 per visit and a maximum of 10 visits per
Injury or Sickness.

6. Expenses for prescription drugs including dressings,
drugs and medicines prescribed by a doctor. The



In the event that a Covered Person dies as a result of a
Covered Injury or Sickness, the Company will pay the
expenses incurred for emergency travel arrangements up
to a maximum of $2,500 for a Family Member to
accompany the mortal remains of the deceased Covered
Person.

All transportation and lodging arrangements must be
made by the most direct and economical route and
conveyance possible and may not exceed the usual level of
charges for similar transportation or lodging in the locality
where the expense is incurred.

“Felonious Assault” means a violent or criminal act
reported to the local authorities which were directed at the
Covered Person during the course of, or an attempt of, a
physical assault resulting in serious Injury, kidnapping, or
rape. “Family Member” means a person who is related to
the Covered Person in any of the following ways: spouse,
parent (includes stepparent); child (includes legally
adopted and stepchild); brother or sister (includes
stepbrother or stepsister); parent-in-law; son- or daughter-
in-law; and brother- or sister-in-law.

All arrangements must be made by MEDEX and
approved by the Company or MEDEX in order for
expenses to be considered eligible.

Repatriation of Remains Benefit
100% of Covered Expenses

The Company will pay Repatriation of Remains Benefits of
100% of Covered Expenses for preparation and return of a
Covered Person’s body to his or her home if he or she dies
as a result of a Medical Emergency while traveling outside
of his or her Home Country. Covered expenses include: 1)
expenses for embalming or cremation; 2) the least costly
coffin or receptacle adequate for transporting the remains;
3) transporting the remains; and 4) Escort Services:
expenses for an Immediate Family Member or companion
who is traveling with the Covered Person to join the
Covered Person’s body during the repatriation to the
Covered Person’s place of residence.

All transportation arrangements must be made by the
most direct and economical route and conveyance possible
and may not exceed the Covered Expenses for similar
transportation in the locality where the expense is
incurred.

4. Escort Services: expenses for an Immediate Family
Member or companion who is traveling with the
Covered Person to join the Covered Person during the
Covered Person’s emergency medical evacuation to a
different hospital, treatment facility or the Covered
Person’s place of residence.

Benefits for these Covered Expenses will not be payable
unless: 1) the Doctor ordering the Emergency Medical
Evacuation certifies the severity of the Covered Person’s
Medical Emergency requires an Emergency Medical
Evacuation; 2) all transportation arrangements made for
the Emergency Medical Evacuation are by the most direct
and economical conveyance and route possible; 3) the
charges incurred are Medically Necessary and do not
exceed the Covered Expenses for similar transportation,
treatment, services or supplies in the locality where the
expense is incurred; and 4) do not include charges that
would not have been made if there were no insurance.
During the course of an Emergency Medical Evacuation of
a Covered Person to their Home Country, all benefits
under this plan are terminated except Accidental Death
and Dismemberment Benefits.

“Medical Emergency” means a condition caused by an
Injury or Sickness that manifests itself by symptoms of
sufficient severity that a prudent lay person possessing an
average knowledge of health and medicine would
reasonably expect that failure to receive immediate
medical attention would place the health of the person in
serious jeopardy. “Trip” means travel by air, land, or sea
from the Covered Person’s Home Country.

Benefits will not be payable unless the Company or
MEDEX authorizes in writing, or by an authorized
electronic or telephonic means, all expenses in advance,
and services are rendered by MEDEX.

Emergency Reunion Benefit
$12,500 Maximum Benefit

In the event the Insured has either been: 1) confined in a
Hospital for at least 24 consecutive hours due to a covered
Injury or Sickness, where the attending doctor believes it
would be beneficial for the Insured to have a Family
Member at his or her side; or 2) the victim of a Felonious
Assault, the Company will pay the expenses incurred for
travel and lodging for that Family Member, up to the
Benefit Maximum of $12,500. Covered Expenses include
an economy airline ticket and other travel related expenses
not to exceed the Daily Benefit Maximum of $300 and a
maximum of ten days.



lower limbs. “Hemiplegia” means total Paralysis of the
upper and lower limbs on one side of the body.
“Uniplegia” means total Paralysis of one lower limb or
one upper limb. “Paraplegia” means total Paralysis of
both lower limbs or both upper limbs. “Paralysis” means
total loss of use. A Doctor must determine the loss of use
to be complete and not reversible at the time the claim is
submitted.

“Member” means Loss of Hand or Foot, Loss of Sight,
Loss of Speech, and Loss of Hearing. “Loss of Hand or
Foot” means complete Severance through or above the
wrist or ankle joint. “Loss of Sight” means the total,
permanent Loss of Sight of one eye. “Loss of Speech”
means total and permanent loss of audible communication
that is irrecoverable by natural, surgical or artificial means.
“Loss of Hearing” means total and permanent Loss of
Hearing in both ears that is irrecoverable and cannot be
corrected by any means. “Loss of a Thumb and Index
Finger of the Same Hand” means complete Severance
through or above the metacarpophalangeal joints of the
same hand (the joints between the fingers and the hand).
“Severance” means the complete separation and
dismemberment of the part from the body.

Exclusions

For the Medical Expense, Emergency Medical
Evacuation, Emergency Reunion Benefit, and
Repatriation of Remains Benefits, no benefit shall be
payable with respect to expenses incurred:

1. For pre-existing conditions defined as a Sickness,
disease or other condition of the Covered Person, that
in the 12-month period before the Covered Person’s
coverage became effective under the Policy: 1) first
manifested itself, worsened, became acute or exhibited
symptoms that would have caused a person to seek
diagnosis, care or treatment; or 2) required taking
prescribed drugs or medicines, unless the condition for
which the prescribed drug or medicine is taken
remains controlled without any change in the required
prescription; or 3) was treated by a doctor or treatment
had been recommended by a doctor. However, this
limitation will not apply if the Covered Person was
previously covered for such pre-existing condition
under Creditable Coverage and such Creditable
Coverage was continuous to a date less than 63 days
prior to the effective date of coverage under the Policy.
“Creditable Coverage” means: 1) a self-funded
employer group health plan under ERISA; 2) a group
or individual health Insurance coverage; 3) Part A or

Benefits will not be payable unless the Company or its
MEDEX authorizes in writing, or by an authorized
electronic or telephonic means, all expenses in advance,
and services are rendered by MEDEX.

Coordination of Benefits

If a Covered Person is covered by more than one insurance
program, benefits will be subject to a Coordination of
Benefits Provision. A plan, which does not have such a
provision, would pay benefits first. In all other instances,
the plan that will pay benefits first is:

a) the plan which covers the Covered Person as an
employee rather than as a full or part-time student;

b) if a) does not apply, the plan which covers the Covered
Person as a full or part-time student rather than as a
dependent;

c) if a) and b) do not apply, the plan which covers the
person as a dependent, subject to specific rules contained
in the policy;

d) if a), b) and c) do not apply, the plan which has covered
the Covered Person for the longer time. If the benefits of
this plan are reduced to these rules, such reduction will be
done in proportion. Any benefits paid by this Plan on a
reduced basis will be charged against the benefit
maximums of this Plan.

Accidental Death & Dismemberment Provisions
$15,000 Principal Sum

If Injury to the Covered Person results, within 365 days of
the date of a covered accident, in any one of the losses
shown below, the Company will pay the Benefit Amount
shown below for that loss. If multiple losses occur, only
one Benefit Amount, the largest, will be paid for all losses
due to the same covered accident.

Covered Loss Benefit Amount
Life 100% of the Principal Sum
Quadriplegia 100% of the Principal Sum
Two or more Members 100% of the Principal Sum
One Member 50% of the Principal Sum
Hemiplegia 50% of the Principal Sum
Paraplegia 50% of the Principal Sum
Uniplegia 25% of the Principal Sum
Thumb and Index Finger of
the Same Hand 25% of the Principal Sum

“Quadriplegia” means total Paralysis of both upper and



14. Piloting or acting as a crew member or riding in an
aircraft, except as a fare-paying passenger on a
scheduled airline.

For the Accidental Death and Dismemberment Benefit,
this plan does not cover any loss, fatal or non-fatal, caused
by or resulting from:

1. Intentionally self-inflicted injury.

2. Suicide or attempted suicide; while sane or insane.

3. War or any act of war, whether declared or not.

4. Service in the military naval or air service of any
country.

5. Sickness, disease, or infection of any kind, except
bacterial infections due to an accidental cut or wound,
botulism or ptomaine poisoning.

6. Piloting or acting as a crew member or riding in any
aircraft, except as a fare-paying passenger on a
scheduled airline.

This insurance does not apply to the extent that trade or
economic sanctions or regulations prohibit Us from
providing insurance, including, but not limited to, the
payment of claims.

Part B of Medicare; 4) Medicaid; 5) CHAMPUS; 6) the
Indian Health Service of a tribal organization; 7) a state
health benefits risk pool; 8) a health plan offered under
the federal employees health benefits program
(FEHBP); 9) a public health plan; or 10) a health benefit
plan. (This pre-existing condition exclusion does not
apply to the Emergency Medical Evacuation,
Emergency Reunion, or Repatriation of Remains
Benefits.)

2. For services, supplies or treatment, including any
period of hospital confinement, which were not
recommended, approved and certified as necessary
and reasonable by a doctor, or expenses which are non-
medical in nature.

3. For loss incurred as a result of war or any act of war,
whether declared or not.

4. For Injury sustained while participating in
professional, club, interscholastic, or intercollegiate
sports.

5. For routine physicals.

6. For cosmetic surgery, except for reconstructive surgery
needed as the result of an Injury.

7. For elective surgery.

8. For dental care, except as the result of Injury to natural
teeth caused by a covered accident.

9. For eye refraction or eye examinations for the purpose
of prescribing corrective lenses for eyeglasses or for the
fitting thereof, unless caused by accidental bodily
Injury incurred while insured hereunder.

10. For expenses as a result of, or in connection with, the
commission or attempt to commit an assault or a
felony.

11. For scuba diving, jet and water skiing, mountain
climbing (where ropes or guides are normally used),
sky diving, and professional or amateur racing.

12. For treatment furnished under any mandatory
government program or facility set up for treatment
without cost to any individual.

13. For treatment by an immediate family member.



6. Emergency travel arrangements for disrupted travel as
the consequence of a medical emergency.

7. Referral to legal assistance.

8. Assistance in locating lost or stolen items, including
lost ticket application processing. These services are
included in the benefits provided in this program and
are provided by MEDEX.

Claims

Claims are to be filed with the Company claim office.
Detailed claim instructions and claim forms are provided
upon enrollment in this Plan. Claim instructions and
forms may also be found at our web site,
www.cmi-insurance.com.

24-Hour worldwide assistance

Offered by MEDEX

Available around the world!

Every hour of the day!

Every day of the week!

• More than 59,000 resources to help with any travel or
medical emergency

• Multi-lingual coordinators and experts working 24/7 to care
for your assistance needs

• Centralized case management gives you one easy-to-reach
point of contact

• Access the U.S.-based Emergency Response Center from any
place in the world using toll-free phone numbers

In addition to this health insurance program is the
availability of the 24-hour Assistance network for
emergency assistance anywhere in the world. Simply call
the assistance center at MEDEX. Upon enrollment in the
Plan you will be provided with the telephone numbers to
use.

The multilingual staff will answer your call and provide
reliable, professional and thorough assistance.

The following services are included in the program:

1. Referral to the nearest, most appropriate medical
facility and/or provider.

2. Medical monitoring by board certified emergency
doctors in the United States.

3. Urgent message relay between family, friends, personal
physician, school, and insured.

4. Guarantee of payment to provider and assistance in
coordinating insurance benefits.

5. Arranging and coordinating Emergency Medical
Evacuations, Emergency Reunions and Repatriations of
Remains.



This brochure provides a brief description of the important fea-
tures of the insurance plan. It is not a contract of insurance.
The terms and conditions of coverage are set forth in GLM
N01060582, issued to: Trustee of ACE USA Accident &
Health Insurance Trust in the District of Columbia. The poli-
cy is subject to the laws of the state in which it was issued.
Coverage may not be available in all states or certain terms or
conditions may be different if required by state law. Please
keep this information as a reference. Under the HIPAA
Privacy Rule, we are required to provide you with notice of
our legal duties and privacy practices with respect to personal
health information. You should receive a copy of this notice
with the enrollment materials. If, at any time, you wish to
request a copy of ACE USA’s HIPAA Privacy Notice, write to
ACE USA Accident & Health Compliance Office, 436 Walnut
Street, Philadelphia, PA 19106 or call (215) 640-2611.

Underwritten By:

ACE American Insurance Company
436 Walnut Street

Philadelphia, PA 19106

Marketed By:

05/09 © CMI 2009

CMI Insurance
P.O. Box 19056

Baltimore, MD 21284
(410) 583-2595
(800) 586-0753

FAX (410) 583-8244
www.cmi-insurance.com



In the event We are arranging transportation by 
commercial air and You hold an original return airline 
ticket, We may use that ticket and are only 
responsible for any applicable change fees.  

We will only direct-pay any transportation costs to the 
transportation providers, unless otherwise approved 
by Us in advance. 

We are not responsible for the availability, timing, 
quality, results of, or failure to provide any security 
services caused by conditions beyond Our control.  
This includes Your failure to access service or where 
the rendering of such service, including Security and 
Political Evacuations from Afghanistan, Iraq, and 
Somalia, is prohibited by U.S. law, local laws, or 
regulatory agencies. 

Your legal representative shall have the right to act for 
You and on Your behalf if You are incapacitated or 
deceased. 

 

EXPENSES NOT COVERED 

We shall not be responsible for any costs or expenses 
arising from: 
(1) Hospital or medical expenses of any kind or 

nature. 
(2) Travel arrangements that were neither 

coordinated by nor approved by Us in advance. 
(3) Taking part in military or police service 

operations. 
(4) The commission of, or attempt to commit, an 

unlawful act. 
(5) Incidental expenses, including but not limited to 

accommodations, local transportation, meals, 
telephone, and facsimile charges. 

(6) Failure to properly procure or maintain 
immigration, work, residence or similar type 
visas, permits or documents. 

(7) Security or Political Evacuations from Your Home 
Country. 

(8) Security or Political Evacuations when the 
Emergency Security Situation precedes Your 
arrival in the Host Country, or when the 
evacuation notice issued by the recognized 
government of Your Home Country or Host 
Country has been  posted for a period of more 
than seven (7) days.   

 
(9) The actual or threatened use or release of any 

nuclear, chemical or biological weapon or 
device, or exposure to nuclear reaction or 
radiation, regardless of contributory cause. 

(10) Services not otherwise shown as covered. 
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MEDEX SECURE RIDER 
 

Please keep this document with You while You travel. 
 

A comprehensive program providing You with 24/7 
emergency security assistance - including emergency 
security evacuations and repatriations - when you are outside 
your home country or 100 or more miles away from your 
permanent residence in your home country. (Expatriates are 
eligible regardless of distance from your expatriate home.) 
 

 
PROGRAM DESCRIPTION 

 

How To Access MEDEX SECURE Services 
24 hours a day, 7 days a week, 365 days a year 

 

Your MEDEX identification card is Your key to travel security.  
If You have a safety problem, simply call Us for assistance.  
Our toll-free and collect-call telephone numbers are printed 
on Your ID card. Either call the toll-free number of the 
country You are in, or call the Emergency Response Center 
collect at:  
 

Baltimore, Maryland - 410-453-6330 
 

A multilingual assistance coordinator will ask for Your name, 
Your company or group name, the group number shown on 
Your ID card, and a description of Your situation. We will 
immediately begin assisting You. A full listing of services 
follows. 
 

If the condition is an emergency, contact the 24-hour 
Emergency Response Center. We will then take the 
appropriate action to assist You and monitor Your situation 
until it is resolved. 
 

MEDEX SECURE provides You with Security & Political 
Evacuation Services, and Worldwide Destination Intelligence 
as described below.  These services are subject to certain 
Conditions, Limitations, and Exclusions also described below. 
 

MEDEX Assistance Corporation 
P.O. Box 19056 

Baltimore, MD 21284 
1-800-537-2029 
1-410-453-6300 

www.medexassist.com 

 



SECURITY AND POLITICAL EVACUATION 
SERVICES 
 
Security Evacuation: In the event of an Emergency 
Security Situation, We will on a best-effort basis 
arrange for Your evacuation from an international 
airport or other safe departure point We designate to 
the nearest safe haven.  We will pay for Your 
evacuation up to and including seven (7) days from 
the date of evacuation notice given by the recognized 
government of Your Home Country or Host Country. 
MEDEX will assist with the arrangement of ground 
transportation to the designated international airport 
or other safe departure point.  You will be responsible 
for any costs associated with this segment of the 
evacuation.  If evacuation becomes impractical due to 
hostile or dangerous conditions, We will maintain 
contact with You and advise You until evacuation 
becomes viable or the Emergency Security Situation 
has passed. 
 

Political Evacuation: In the event the officials of Your 
Home Country issue a written recommendation that 
You leave Your Host Country for non-medical reasons, 
or if You are expelled or declared “persona non grata” 
on the written authority of Your Host Country, We will 
on a best-effort basis arrange for Your evacuation 
from an international airport or other safe departure 
point We designate to the nearest safe haven.  We will 
pay for Your evacuation up to and including seven (7) 
days from the date of evacuation notice given by the 
recognized government of Your Home Country or Host 
Country.  MEDEX will assist with the arrangement of 
ground transportation to the designated international 
airport or other safe departure point.  You will be 
responsible for any costs associated with this 
segment of the evacuation. 
 

Transportation After Security or Political Evacuation: 
Following a Security or Political Evacuation and when 
safety allows, We will coordinate and pay for one-way 
economy airfare to return You to either Your Host 
Country or Your Home Country. 
 

Other Evacuation Assistance Services: In the event 
You feel Your personal safety is threatened, but the 
situation does not dictate a Security or Political 
Evacuation and You none-the-less wish to be 
evacuated, We will assist You on a best-effort basis in 
making evacuation arrangements.  This may include 
flight arrangements, securing visas, and logistical 
arrangements such as ground transportation and 
housing.  In more complex situations, We will assist 
You in making arrangements with providers of 

specialized security services. You will be responsible 
for costs associated with this type of voluntary 
evacuation. 
 
WORLDWIDE DESTINATION INTELLIGENCE 
 
Pre-Travel Information:  Upon Your request, We can 
provide continuously updated destination intelligence 
for 173 countries covering subject areas such as 
weather, currency and culture. 
 

Travel and Health Information:  Upon Your request We 
can provide You with continuous updates on travel 
and health information such as immunizations, 
vaccinations, regional health concerns, entry and exit 
requirements, and transportation information. 
 

Real-time Security Intelligence: Upon Your request We 
will provide You with the latest authoritative 
information and security guidance for over 173 
countries and 283 cities.  Our global security 
database is continuously updated and includes 
intelligence from thousands of worldwide sources. 

 

PROGRAM DEFINITIONS 

The following definitions apply: 

“Dependent” means the Member's legal spouse; the 
Member's unmarried children from birth and under 
age 19; or under age 23, if enrolled as a full-time 
student in an accredited college, university, vocational 
or technical school; and children whose support is 
required by a court decree. Children include natural 
children, stepchildren and legally adopted children.  
They must be primarily dependent on the Member for 
support and maintenance and must live in a parent-
child relationship with the Member. A spouse or child 
who is insured under this Policy as a Member will not 
be eligible as a Dependent. 

“Emergency Security Situation” means a civil and/or 
military uprising, insurrection, war, revolution, or other 
violent disturbance in a Host Country, which in the 
opinion of either the recognized government of Your 
Home Country or Host Country immediate evacuation 
is advised. Emergency Security Situation does not 
include natural disasters. 

“Enrollment Period” means the period of time for 
which You are validly enrolled for MEDEX SECURE and 
for whom We have received the appropriate 
enrollment fee. 

“Expatriate” means individual traveler whose trips 
exceed 90 consecutive days or whose travel exceeds 
180 days in a 12-month period. 

“Home Country” means the country or territory as 
shown on Your passport. 

“Host Country” means a country or territory You are 
visiting or in which You are living which is not Your 
Home Country. 

 “We,” “Us,” “Our,” and “MEDEX” means MEDEX 
Assistance Corporation. 

“You” and “Your” means a person validly enrolled for 
MEDEX SECURE and for whom We have received the 
appropriate enrollment fee. 

 

CONDITIONS AND LIMITATIONS 

The services described are available to You only 
during Your Enrollment Period and only when You are 
100 or more miles away from Your permanent 
residence in Your Home Country or Expatriates 
without regard to the distance from your Expatriate 
residence. 

We will only cover transportation costs if We have 
given Our prior approval or if those services are 
coordinated by Us. 

We have sole discretion regarding the means, method 
and timing of a security evacuation.  Our security 
personnel will consult with interested governments, 
security analysts, and the sponsor of Your MEDEX 
program.  Security Evacuations will be from an 
international airport or other safe departure point We 
designate.  We will arrange and pay for Your 
transportation to the nearest safe haven We 
designate.  MEDEX will assist with the arrangement of 
ground transportation to the designated international 
airport or other safe departure point, and You will be 
responsible for any costs associated with that ground 
transportation.  You will be responsible for all 
transportation and living costs while at the safe 
haven. The decision to travel is the sole responsibility 
of the traveler. 

Our obligation to pay for Your Security and/or Political 
Evacuation will be limited to a maximum of $100,000 
USD per person per Emergency Security Situation. 

 



NATURAL DISASTER 
SERVICES AMENDMENT 

 
 
 
 
When included as a part of your MEDEX Secure 
program, this amendment changes certain terms 
and conditions of the MEDEX services program for 
events occurring after the effective date of this 
amendment. 
 
Program Definitions: 
 
“Emergency Security Situation” means a civil 
and/or military uprising, insurrection, war, 
revolution or other violent disturbance in a Host 
Country, which in the opinion of either the 
recognized government of Your Home Country or 
the Host Country immediate evacuation is advised. 
 
“Natural Disaster Situation” means an event 
occurring directly from natural cause, including but 
not limited to, earthquake, wildfire, lightning, hail, 
windborne dust or sand, volcanic eruption, tsunami, 
snow, rain or wind, that results in widespread and 
severe damage such that the government of the 
Host Country issues an official disaster declaration 
and determines the effected area to be 
uninhabitable.  
 
Natural Disaster does not include the direct or 
indirect effect of rain, wind or water associated with 
named storms meeting the definition of a tropical 
storm, hurricane or typhoon, except in instances 
where: 

a. the path of the named storm deviates by a 
distance of greater than 100 miles within a 
72 hour period from the path forecast by a 
national meteorological service  We 
recognize, or 

b. less than 72 hours exists between the named 
storm being so designated and landfall in the 
impacted area. 

 
In no event, shall a Natural Disaster be deemed to 
apply to a marine vessel, ship or watercraft of any 
kind. 

 
SECURITY, POLITICAL AND NATURAL DISASTER 
EVACUATION SERVICES 
 
Natural Disaster Evacuation:  In the event of a 
Natural Disaster Situation, We will on a best-effort 
basis arrange for Your evacuation from a safe 
departure point We designate to a Safe Haven of 
Our selection.  We will pay for Your evacuation up to 
and including seven (7) days from the date of the 
official disaster declaration issued by the relevant 
Host Country.  We will assist with and pay for 
ground and/or air transportation, as may be 
warranted, to a Safe Haven.  If evacuation becomes 
impractical due to hostile or dangerous conditions, 
We will maintain contact with and advise You until 
evacuation becomes viable or the Natural Disaster 
Situation has passed. 
 
EXPENSES NOT COVERED 
 
We shall not be responsible for any costs or 
expenses arising from: 
(1) Travel arrangements that were neither 

coordinated nor approved by Us in advance. 
(2) Natural Disaster Evacuations when the 

Natural Disaster Situation or the event 
directly giving rise to it precedes Your arrival. 

(3) Services not otherwise shown as covered in 
the Program Description to which this 
amendment is attached. 

 
Conditions and Limitations: 
 
Our obligation to pay for Your Natural Disaster 
Evacuation will be limited to a maximum of 
$100,000 USD per person per Natural Disaster 
Situation. Eligible expenses shall include 
transportation and, if required, costs to protect Your 
safety while assembled or during evacuation.  Food, 
lodging and incidental expenses at the Safe Haven 
are not included. 
 

Rev. Date 02/09 
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