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SUBJECT:  University Response to D2L Survey  
 

The results of the survey were disaggregated by university.  Each university 
representative was then provided with results from the D2L survey that were directly from their 
university.  It was found that the concerns expressed by the faculty on the survey fell into 3-4 
separate categories these included: 
 
1.  Issues over response time which have been addressed by D2L. 
2. Training issues which could be identified as not having training and experience or knowledge 

of how to best use D2L.  
3. Finally it is recognized that those faculty who are not strictly online faculty and who may be 

using D2L for hybrid or face to face courses may not be accessing training resources  (a cross 
match of courses listed as strictly online in Colleague with those in D2L,as non-online, 
indicates that  1307 courses are either face-to-face or hybrid compared with 646 Internet 
synchronous courses) 

a. Further analysis of the data indicates that of those 40% of the faculty have been 
satisfied with the level of training they have received.  Because of this, the campus 
have taken the comments that they have received, data gathered from the survey that is 
specific to their campus and evaluated the training they have in place and implemented 
changes where necessary.  

4. Comparing D2L with a learning management system they may have used in the past (43 
mentions of WEBCT,  14 mentions of Blackboard,  1 Moodle) 

 
In addition, looking at the results, some concerns may also be due to academic rank, 

dissatisfaction with certain tools on D2L such as email and the quiz tool, and dissatisfaction with 
support services provided to students.  
 
 
 
 

(continued) 
 
****************************************************************************** 

RECOMMENDED ACTION 
 
 Discussion. 
  



 
The representatives from the universities indicate that they have taken steps to provide 

resources to faculty who are using D2L in response to the survey concerns.   Most of the 
university representatives indicate that they will increase and continue their face to face 
workshops for training faculty on the use of Desire 2 Learn.   In addition web based resources 
are also available such as the following: 
 
 
South Dakota State (password protected) 
 
http://www3.sdstate.edu/TechnologySupport/InstructionalDesignServices/ 
 
 
University of South Dakota: 
 
http://www.usd.edu/ctl/d2l/guides.cfm 
 
 
Dakota State University: 
 
http://www.dsu.edu/disted/support-services.aspx 
 
 
Black Hills State University: 
 
http://www.bhsu.edu/Academics/DistanceLearning/FacultyD2LHelp/tabid/6173/Default.aspx 
 

The universities also offer in-house/face to face training for faculty who want to learn 
more about specific features in Desire2Learn.   The universities are also at varying stages of 
developing or offering instructional course in online teaching.  These courses integrate the 
features of D2L into the course work. Finally we are developing plan to provide a Wiki, 
integrated with D2L as a training and collaborative resource which will allow us to bring 
together the tools and information detailed above.   
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