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During the March AAC meeting, the D2L review was discussed noting that a system 
committee would be formed consisting of representatives from the current D2L Management 
Committee and campus faculty.  Members of the D2L Management Committee were asked to 
identify up to four “engaged faculty” who might add value to the quality of review because of 
their: 1) integration of D2L at their campus; 2) use of the complete range of tools employed in 
the D2L suite; 3) interest (and current utilization) in exploring potential open source resources; 
4) utilization of various content formats (i.e., audio, video, etc); 5) requests for additional 
features to be added to our current D2L agreement (i.e., analytics suite, portfolios, etc); or 6) 
unique discipline needs for managing course content or vendor integration (i.e., MLP, ebooks, 
etc.).  Below are the individuals identified from each campus for AAC consideration.   
 
Black Hills State University 

Sheng Yang – (Economics) College of Business & Technology. Sheng is very 
progressive utilizing technology with his curriculum.  He mentors others and was 
the one most often called upon by other faculty when we held peer sessions on best 
practices using D2L.  I am not certain of all the tools he uses. 

Dorothy Fuller – (Education) College of Education.  She has taught online courses for a 
number of years.  She uses blogs, wikis, and Elluminate to supplement D2L. 

Cheryl Anagnopoulos – (Psychology) College of Arts and Sciences.  She not only uses 
D2L, but she has experimented with using Second Life in her curriculum.  She 
probably has the most Second Life experience among the faculty on campus. 

David Calhoun – (Education) College of Education.  He embraced D2L when we first 
switched to it and basically taught himself how to use the features it has since he 
was not on campus that first summer.  He believes in using the communicative 
powers of new technologies. 

 
Dakota State University 

Lynette Molstad - Associate Professor, representing College of Business and Information 
Systems, with over 15 years in research and development in instructional 
technology and teacher training. 
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Maureen Murphy - Associate Professor, representing College of Arts and Sciences, 
special interest in usability studies.  

Gabe Mydland - Assistant Professor, representing College of Education, special interest 
in multimedia and mobile computing for instructional purposes. 

Chris Olson - Assistant Professor, assistant professor, representing College Business and 
Information Systems, special interest in accessibility studies and instructional 
technology. 

 
Northern State University 

Dr. Duane Dolejsi - Physics/College of Arts & Sciences. Dr. Duane Dolejsi is a current 
member of the D2L management committee and, thus, Dr. Dolejsi is aware of all 
discussions the management committee is involved in including the LMS system 
review discussion. In addition, Dr. Dolejsi uses a wide range of tools in D2L and as 
such, Dr. Dolejsi would be a tremendous asset to the system review committee based 
upon his work with the current D2L management committee and extensive work with 
his D2L courses. 

Ms. Gayla Martens - Spanish Master Teacher/Center for Statewide E-learning 
(CSEL). Ms. Gayla Martens would be an excellent choice to serve on the system 
review due to her extensive use of D2L from the beginning while teaching Spanish to 
high school students via distance. Gayla enjoys using many D2L tools and often asks 
questions in regards to emerging technologies. Ms. Martens was chosen as the South 
Dakota World Languages Association (SDWLA) 2010 Teacher of the Year. 

Mr. Scott Peterson - MIS/School of Business. Mr. Scott Peterson would bring a great 
deal of expertise to the D2L working group. He is an advocate of open source 
technologies and has a great amount of expertise in this arena. He utilizes D2L in 
both face-to-face and online courses and has utilized most all available tools within 
D2L, including the wizards. Mr. Peterson also has experience with Moodle, an open-
source LMS and has designed corporate training modules with it. 

Mr. Greg Blair - Art/ School of Fine Arts.  Mr. Greg Blair has utilized most all of the 
available D2L features in a variety of his courses. He also has considerable 
experience with WebCT and BlackBoard. In addition, Mr. Blair utilizes outside 
resources such as blogs and doodle for his instructional needs. 

 
South Dakota School of Mines & Technology 

Jason Hower – Associate Professor, Chemical and Biological Engineering.  Dr Hower 
is always willing to try new technology in his courses.  He currently uses D2L, 
ResponseWare Web, Dyknow and Elluminate Live!  He’s young and in touch with 
what students will use to enhance their course experience.  Dr. Hower could bring the 
student perspective to the process. 

Justin Meyer- Assistance Professor, Chemistry.  Dr. Meyer is an avid technology user.  
He currently uses D2L, Dyknow and ResponseWare Web in his courses.  Dr. Meyer 
often pushes technology tools to the very edge.   He will add the perspective of full 
usage to the process. 
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Judy Sneller- Professor, Humanities.  Dr. Sneller was involved in the original D2L RFP.  
She uses D2L and Dyknow in her courses.  Dr. Sneller can add historical perspective 
to the review process. 

Scott Amos- Professor and Program Coordinator of MS Construction Management.   
Dr. Amos currently uses D2L and Elluminate Live in his traditional and distance 
courses.  He is always willing to use new technology in his courses.  Dr. Amos will 
bring experience and logic to the process. 

 
South Dakota State University 

Donna Flint – Mathematics.  Donna has fully intergrated D2L and her work with the 
Pearson My-Math-Plus has given her exposure to a variety of content forms.   

Janet Johnson – General Studies. Janet employs a wide range of D2L tools in her 
courses and has exposure to a variety of open source platforms. 

Matt Cecil – Journalism. Matt has background in each of the targeted areas and comes 
from a discipline that has been progressive in advancing technology integration.  He 
also served on the system-wide mobile computing taskforce in 2008-09. 

Teresa Seefeldt – Pharmacy. Teresa employs a wide range of D2L tools in her courses 
and has considerable exposure to utilizing D2L for distance delivered courses along 
with a variety of open source platforms. 

 
University of South Dakota 

Dr. David Moskowitz — Department of Music, CFA.  David teaches one online course, 
but primarily uses D2L in support of is large-enrolled Rock & Roll appreciation 
course (200+ students). 

Dr. Karen Card — EDAD, SOE.  Karen teaches online, face-to-face, hybrid courses and 
on campus in Sioux Falls.  She is also one of the few original D2L pilot instructors 
still around, so she is very familiar with the process. 

Dr. Dan Bird — BBS, SOM.  Dan also teaches online and face-to-face.  As part of BBS, 
he is part of the group interested in getting better item analysis/statistics from D2L. 

 
Additionally, the Management Committee’s initial dialogue on the D2L review process 

has focused on performing a critical assessment of the D2L response to the RFP completed in 
2007.  During their call on April 12th, it was agreed that it was most relevant for the committee to 
evaluate section 6 of the proposal and that time may be best spent by dividing the various 
portions of this section across each respective institution.  Logical break points for this section 
were identified and then divided across institutional representatives (see Attachment I for 
institutional assignments and responses).  The following questions were identified to help guide 
institutions as they undertake this review; a number of institutions have submitted their responses 
which can be found in Attachment I.   
 

1. Has D2L performance been consistent with the assurance provided in the RFP document? 
a. Identify specific deficiencies. 
b. Has D2L been responsive to addressing known inconsistencies? 

2. Have Regental system LMS needs changed since the RFP responses were fashioned? 
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a. Articulate specific changes? 
b. What is D2L’s capacity for meeting those needs? 

3.  Are there additional features that should have been included in the RFP to ensure greater 
functionality?   

a. Identify those features. 
b. Were such features available at the time the RFP was submitted? 
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Attachment I 
 

Institutional Review of Section 6 of D2L RFP 
 
BHSU – Section 6.4.2 – Page 58 though to Section 6.8.7.22 which ends on page 88 
            Mandatory Requirements 
            Support Tools 
 
DSU – Section 6.8.4 – Page 88 through to Section 6.8.6.15 which ends on page 116 
            Communication Tools 
            Testing & Assessment 
 
NSU – Section 6.8.7 – Page 116 through to Section 6.8.11 which ends on page 137 

         Grade Book 
         Student Centered Features 

 
1. Has D2L performance been consistent with the assurance provided in the RFP 

document? 
 

c. Identify specific deficiencies. 
1. Gradebook: Final Grade transfer from D2L to Datatel; specifics involved 

with process not outlined in RFP; proved to be a complex and time 
intensive process and as a result, grading integration was abandoned.  

2. Student Impersonation by Instructor: Impersonating a student violates 
FERPA as instructors can navigate outside of their own individual course 
while impersonating a student. 

 
d. Has D2L been responsive to addressing known inconsistencies? 

1. Gradebook: Presentation was made by NSU to John Baker, D2L CEO, 
during meeting held on March 26, 2009, to describe the Final Grade 
export process from D2L to Datatel; no improvements were made to the 
process.  

2. Student Impersonation by Instructor: Issue has been addressed to D2L, but 
instructors still do not have the ability to impersonate a student without 
providing accessibility in navigating outside of an individual course.  

 
4. Have Regental system LMS needs changed since the RFP responses were fashioned? 

 
a. Articulate specific changes? 

1. Mobile Accessibility: Accessibility to the learning environment though 
mobile devices, i.e. iPhone, Android, BlackBerry 

2. Integration of Learning Environment with Social Networking Sites, ex. 
wikis, blogs, Facebook, Twitter, etc. 
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b. What is D2L’s capacity for meeting those needs? 
1. Mobile Accessibility: 9.2 upgrade addresses; to be tested 
2. Integration: Not sure how D2L is addressing this item 

 
 

5.  Are there additional features that should have been included in the RFP to ensure 
greater functionality?   
 

a. Identify those features. 
1. Gradebook: Ability to view more than 10 students at a time in spreadsheet 

view 
2. Maintenance Downtime: Known system downtimes/sluggishness due to 

maintenance 
3. Trouble Ticket Response Times: Identify timeframes in which clients may 

expect resolutions to issues 
 

b. Were such features available at the time the RFP was submitted? 
1. Gradebook: Item is specific to D2L gradebook; may want to add statement 

to RFP asking for the maximum number of students that can be viewed 
with all types of gradebook viewing options of students  

2. Maintenance Dowmtime: Yes, but may want to add statement to RFP 
specifically asking for expected downtimes due to system maintenance 

3. Trouble Ticket Response Times: Yes, but may want to add statement to 
RPF specifically asking for expected response times based upon trouble 
ticket submission, and in consideration of the varying types of support 
levels provided 

 
Other observations: 

1. Would we want to have those components which are not included in the base price of the 
LMS specifically identified in the RFP, i.e. Portfolio, Analytics, etc.?  

2. Is enough information provided to those who use portals, within the Portal Systems 
Integration section on page 131?  

3. Are Private Notes, as referenced under Section 6.8.9.5, and Calendar integration, as 
referenced under 6.8.8.5, still items to pursue? 

 
SDSMT – Section 6.8.11 – Page 137 through to Section 6.8.8.13 which ends on page 168 
            Architecture 

Server Systems 
 
SDSU -  Section 6.9.5 – Page 168 through to Section 6.9.9.4.3 which ends on page 195 

Integration with other Enterprise Systems 
Security & Administration 
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1. D2L email was supposed to be course specific D2L email (still desired). If the email is 
global - Increase from current 30 MB to 300 MB for faculty and students. 

2. For Learning Object Repository – Updating the already existing file names by asking for 
replacing and be able to delete the files the instructors do not want.  

3. Web Services: D2L needs to provide/release their API/SDK. 
4. Integration:  D2L needs to expand integration partners like - TurningPoint, SharePoint, 

uPortal, , iTunesU, Live@EDU and publishers like Pearson’s MyLab etc. 
5. Alerting system is running. But details of why the server was down and preventive action 

should be described. 
6. 6.9.8.14: public course feature is not available as in RFP. This feature is requested. 
7. P. 194: Backup: 

a. Files were lost but were not recovered completely from our Sandbox folder 
b. In the past we were not communicated properly when switching the file servers  
c. Slow to back up and download the course as a backup – timeout issue prevents 

users backing up/exporting/importing the course 
 

USD – Section 6.9.10 – Page 196 through to Section 6.9.18.1.5 which ends on page 221 
Maintenance 
Reporting & Query Tools 
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