
ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM: 6.N 
 

DATE: May 20, 2009 
 

****************************************************************************** 
 
SUBJECT:  Disruptive Students/Threat Assessment (With SAC) 
 

In March of 2008, AAC and SAC had a joint discussion about disruptive students and the 
strategies campuses were implementing to train faculty and staff to respond (see attached agenda 
item 2 from the AAC/SAC meeting, March 2008). 
 

A general discussion of the steps that have been taken to provide training for faculty and 
staff would again be beneficial.  In addition, as plans are made for faculty/staff orientation 
programming this fall, this is a topic that should be included. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
****************************************************************************** 

RECOMMENDED ACTION 
  

 Discussion. 
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ACADEMIC AFFAIRS COUNCIL 
 
 

AGENDA ITEM: 2 
 

DATE: March 26, 2008 
 

****************************************************************************** 
 
SUBJECT:  Disruptive Students 
 
BACKGROUND: Attached are two e-mails, with attachments that outline approaches to 
providing faculty members guidance to principles of effective classroom management.  Please 
review them for discussion during the joint AAC and SAC meeting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
****************************************************************************** 

RECOMMENDED ACTION 
  

 Discussion. 
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ATTACHMENT I 
 

From: Shekleton, Jim  
Sent: Wednesday, February 27, 2008 2:33 PM 
To: BOR-AAC; Minder, Janice K.; Compary, Kirsten; Flagstad, Lois; Joyce, Teddi A; Mahon, Patricia G.; 
Nitzschke, Tasina; Rames, Marysz; Shirley, Steve; Smith, Rhoda 
Subject: Dealing with Disruptive Students 
 
 I’d like to see SAC and AAC have a conversation about strategies, and policies, for 
dealing with disruptive students.  This is becoming an issue throughout the nation.  We seem to 
be in the midst of a spate of incidents that feed on one another, and the natural apprehension is 
beginning to show up in faculty consternation over confronting disruptive students and in student 
reports that their colleagues sometimes behave in unsettling ways. 
 
 I’m forwarding an excerpt from recent postings to the higher ed attorney’s listserv.  The 
link below connects to one policy document that struck me as quite helpful.  Although this 
document was issued under the student affairs branch, it could perfectly well have arisen under 
the academic side.   
 
 I’d like to see use work towards addressing three sets of concerns.   
 

First, I’d like to see us come up with a set of useful strategies to assist faculty members 
who confront disruptive students.  Next, I’d like to see us develop a way to provide our faculties 
with training.  Our schools of education surely cover this subject matter already, so we may have 
some home-grown experts to assist with this.  

 
Second, I’d like to see us do precisely the same for students.  We need to help students 

understand how they can respond constructively when a colleague is getting out of hand.  I don’t 
know whether there are policies or literature in place, but surely there is no reason to leave 
students at loose ends when they have to study or live in settings riven with stress and 
uncertainty. 

 
Third, I’d like to see us focus on the needs for support staff.  People who work counters 

at bursars offices, residence halls, registrars and even president’s office often end up at the front 
line when an angry student or parent acts out.  Their colleagues who care for the grounds or the 
facilities just as often present the face of the university.  We should provide them with 
suggestions and training to work through situations involving difficult or distraught people. 
 
 SAC will meet this month, so it can start discussions there, but it may be useful to look at 
establishing another taskforce.  Although this spring may prove to be dicey, just given the tempo 
of events and the usual ebullience that comes with good weather and exams, but we surely could 
and should plan to have suggestions and training materials readied for use as we ramp up for the 
fall 2008 semester. 
 
http://www.uncw.edu/stuaff/doso/documents/DealDisruptStu.pdf  
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-----Original Message----- 
From: Shekleton, Jim  
Sent: Friday, February 22, 2008 3:51 PM 
To: Gingerich, Sam; Minder, Janice K. 
Subject: Policy Faculty Response to Disruptive Students 
 
 
http://policy.web.arizona.edu/disruptive.pdf  
 
-----Original Message----- 
From: Nat. Assoc. of Col. and Univ. Attorneys  
Sent: Friday, February 22, 2008 2:56 PM 
To: NACUANET 
Subject: Re: Policy Faculty Response to Disruptive Students 
 
UNC Wilmington produced a brochure for faculty on disruptive students several years ago. We are in the 
process of updating it, but you can find the current version online at: 
http://www.uncw.edu/stuaff/doso/documents/DealDisruptStu.pdf  
 
 
-----Original Message----- 
From: Nat. Assoc. of Col. and Univ. Attorneys 
Sent: Friday, February 22, 2008 3:46 PM 
To: NACUANET 
Subject: Policy Faculty Response to Disruptive Students 
 
This is an inquiry from a NACUA member who does not wish to be identified: 
 
"In the wake of the several incidents of violence on college campuses, our professors have asked the 
college administration to provide them with a statement on what they ought to do if they are experiencing 
problems with an unruly student who is disrupting their class. Before drafting a document providing, 
essentially, commons sense recommendations that could be applied to such circumstances, I was 
wondering if any college has a document they are willing to share that addresses this request." 
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ATTACHMENT II 
_____________________________________________ 
From: Smith, Rhoda  
Sent: Tuesday, March 11, 2008 12:58 PM 
To: Shekleton, Jim 
Subject: RE:  
 
Hi, Jim –  
I’ve attached the handouts I adapted from UNI’s website. I do have another piece of theirs that I like to 
use with faculty – it deals with “Recognizing Emotionally Troubled Students” and describes 3 “levels” of 
behavior and corresponding responses. I found that at 
http://www.niu.edu/Csdc/Outreach%20&%20Consultation/guidelines if you’d like that as well. The most 
effective, however, has been “case studies” and “role playing” activities – faculty seem to need real-life to 
relate to in these difficult areas. Perhaps that is actually true for many of us! Let me know if you need 
anything more. See you in Pierre! 

Rhoda

Menacing 
Behavior.doc

Mental Health 
Emergency.doc

Violent Crime in 
Progress.doc

 
 
 

Menacing Behavior 
 

• Stay calm and unhurried in your response to the person 
• Be empathetic and show your concern 
• Try to sit down with the person, as sitting is less aggressive posture that standing or 

moving around 
• Be helpful. Schedule an appointment for a later time; take notes 
• Provide positive feedback such as “we can get this straightened out” or “I’m glad 

you’re telling me how you feel about this.” 
• Stay our of arm’s reach 
• Limit eye contact 
• Do no argue, yell or joke 
• Do not touch the person 

 
In the individual’s agitation level increases, attempt the following: 

• leave the scene 
• notify Police at 9-911 or 911 
• alert co-workers using an agreed-upon code word to indicate trouble 
• do not allow menacing behavior to go unreported; alert Police and co-workers 

immediately after the person leaves 
 
 
 
MENACING BEHAVIOR 
Adapted from University of Northern Illinois website with credit to University of Texas. 
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Mental Health Emergency 
 
 
In the event of overtly threatening behavior constituting an immediate threat to self or others, 
notify Police at 9-911 or 911. 
 
In non-emergency situations, refer students to the Counseling Center at 626-2371 in the Student 
Center; refer faculty and staff to Employee Assistance through the Human Resources Office at 
626-2526 in the Administration Building. 
 

• Express your concerns directly to the individual 
• Make referral in the presence of the individual and offer to accompany them 
• Watch for changes in behavior: 

o Significant changes in academic or work performance 
o Changes in hygiene, speech, attentiveness or social interactions 
o Excessive drinking or drug use 
o Severe loss of emotional control 
o High levels of irritability 
o Impaired speech or garbled/disjointed thoughts 
o Excessively morbid, violent or depressing themes in written assignments 
o Verbal expression of suicidal or violent thoughts 

 
 
 
MENTAL HEALTH EMERGENCY 
Adapted from University of Northern Illinois website with credit to University of Texas 
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Violent Crime in Progress 

 
If exiting the building is possible: 

• Exit the building immediately 
• Notify others as you exit the building 
• Be aware of your surroundings 
• Notify Police at 9-911 or 911 immediately upon reaching a safe location 

 
If exiting the building is not possible: 

• Go to the nearest room or office 
• Close and lock the door 
• Cover the door windows 
• Keep quiet and act as if no one is in the room 
• DO NOT answer the door 
• Notify Police at 9-911 or 911 

 
 
VIOLENT CRIME IN PROGRESS 
Adapted from University of Northern Illinois with credit to University of Texas 
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