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Concepts addressed: 
Interpersonal Communication:  

• Communication is the process of creating meaning, not the transmission of messages.  
• Communication as a transaction (this is different from communication as an action and this is 

different from communication as an interaction).  
• Perception is the process of seeing reality from a particular perspective; it is a framework for 

interpreting myself, others, and reality. It is affected by my experiences, needs and values.  
• Sapir-Whorf hypothesis is about how we "see" reality.  
• When we communicate interpersonally, there are really 6 perceptions involved: my 

perception of myself, my perception of you, your perception of yourself, your perception of 
me, my perception of your perception of me, and your perception of my perception of you.  

• Self-perception is socially constructed (see George Herbert Meade, Mind, Self and Society: 
"I see myself as others see me."  

• Person perception is affected by expectations, attributions, and stereotypes.  
• Interpersonal communication is dynamic, irreversible and unrepeatable.  
• Self-disclosure and Johari's Window: contains the possibilities of the open self, the blind self, 

the hidden self and the unknown self. It is built on a matrix of what is known/not known to 
others; what is known/not known to self. Thus, health in interpersonal communication is 
defined as increasing your open self and seeking out information to reduce your blind self; 
these activities create self-awareness.  

• Lack of communication competence is linked to anxiety, shyness, loneliness, developmental 
disabilities, and depression.  

• Communication competence is determined by conversational partners and patterns, is 
knowledge of the process of communication, references actual behavior, and takes into 
account success at achieving goals. It is developed with knowledge, motivation and skill 
practice.  

• Assessment of communication competence is judged by adaptability, conversational 
involvement, conversational management, effectiveness, empathy and appropriateness.  

• Verbal communication occurs within 3 codes: the semantic, the syntactic, and the pragmatic. 
These correspond to the words, the grammatical structure and the use to which they are put.  

• Meaning in verbal communication involves a referent, a symbol and the thought in a 
receiver's mind.  

• Grice's 4 maxims of verbal conversation are quantity, quality, relation and manner.  
• Individuals and verbal communication: each person tends to prefer a certain message of 

design logic over another. These are expressive, conventional and rhetorical.  
• Nonverbal communication involves facial expression, kinesics, haptics, vocalics, proxemics, 

physical appearance, chronemics and the environment. 
• Functions of nonverbal behavior: expressing emotion, expressing affection, impression 

formation/identity management, deception, conversation management and relational 
messages.  

• There are 4 kinds of listening: effective listening, empathic listening, deliberative listening 
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and active listening. Good listeners seek feedback about the message, are open-minded, focus 
on the other person and avoid completing the message or arguing.  

• Goals and outcomes of interpersonal communication: goals are self-awareness, relational 
goals or instrumental goals. Outcomes are security, trust, relationships, resolution of conflict, 
and awareness of self and other. These are discussed in attachment theory, intergenerational 
solidarity theory, family relationships, consequences of divorce, and socio-emotional 
selectivity theory.  

• Intercultural communication: individualism vs. collectivism; Marshall McLuhan's theory that 
mass communication makes the world a global village; ethnocentrism as the process of 
judging another culture against the standards of your own; communication accommodation 
theory; uncertainty reduction theory.  

• What is "culture?" What is "acculturation?" What is "assimilation?"  

 
 
 
 
  


